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Home Of N. Y. Has 
New German Tie-Up 
With Mutzenbecher 


Only American Con Cameney Licensed 
in Germany to Write 
Fire 


TWO OTHERS DO MARINE 


A. F. I. A. Draws Contract For 
Consolidation of Two Mutz- 
enbecher Companies 


Newspapers received in this country 
from Germany carry a story to the effect 
that a working arrangement has been ar- 
rived at between the Home Insurance Co. 
of New York and the famous Mutzen- 
becher organization of Hamburg and 
Berlin with relation to fire insurance in 
Germany. Inquiry develops the fact that 
there is only one American company 
which has been licensed for fire insur- 
ance by the German Government’s In- 
surance Supervision Office, and that is 
the Home. Two other American com- 
panies directly entered there—the Na- 
tional of Hartford and the Great Ameri- 
can—are writing only marine insurance. 
The deposit required by the German 
Government for foreign companies en- 
tering there to write fire insurance is 
500,000 Reischmarks and 40% of the re- 
serve on the business written. 

It is also reported that the American 
Foreign Insurance Association has drawn 
up a contract with the Mutzenbecher 
concern by which two of the Mutzen- 
becher companies—the Europaeischer 
Lloyd Vers. A. G. of Berlin and_ the 
Versicherungs Gens. von 1873—have been 
consolidated under the name of the 
Europaeischer Lloyd Und. Versicherungs 
Gesellschaft of Hamburg. 

Companies in Mutzenbecher Group 


The Mutzenbecher outfit_is one of the 
most important factors in German insur- 
ance. In addition to the Hamburg- 
American Insurance Co. of New York 
and the New York Hamburg Corporation 
of New York the Mutzenbecher inter- 
ests own or control the following com- 
panies in addition to the merged com- 
pany already noted: 

Albingia Versicherungs A. G., Ham- 

Ve 

Versicherungs Ges. of Hamburg. 

Hamburg Manheimer Vers. A. G. of 
Hamburg. 

Wiener Rueck Vers. A. G. (Vienna 
Re.) of Vienna. 

Die Danzig Vers. A. G., Danzig. 

Neu Fuenfte Assecuranz Compagnie, 
Hamburg. 

Nh = Vers. A. G., Berlin. 

La Germano- Argentina, Cie de Segu- 
ros, Buenos Aires. 

Fenix Sudamericano, Cia de Reasegu- 
ros, Buenos Aires. 

The two companies last named are two 
of the leading Argentine companies. It 
is also reported that the Mutzenbecher 
concern has large holdings in several in- 

| surance companies in other countries of 

South America. 

Two U. S. Companies Write Marine in 
Germany 

The Mutzenbecher firm is representing 
the National Fire for marine. The Great 
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PHOENIX 


Assurance Company, Ltd. 
of London 
150 William Street, New York 


A Corporation which has stood the test 
of time! 147 years of successful business 
operation. World-wide interests. Abso- 
lute security. 








DEPENDABLE 


Excellent Service and Facilities 
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Indemnity Company 
150 William Street, New York 















































Recruiting, 
Training, 
Supervision 


These three in 1928, using proven plans 
and methods, gave to this Company the 
largest volume of business, and the greatest 
percentage of gain-in its history. 


In 1929 this process of selecting and creat- 
ing agency organizers and professional life in- 
surance counsellors will be continued, and 
additional aids to agents’ success will be sup- 
plied to our Field organization. 


We have places for men and women, of 
the right type, who ardently desire success. 


Wm. A. Law, President 
Wm. H. Kingsley, Vice-Pres. Hugh D. Hart, Vice-Pres. 


The Penn Mutual Life Insurance Company 
Independence Square 
Philadelphia, Pa. 
Founded 1847 














$3.00 a Year; 25c. per Copy 


$6,000,000 Being 
Carried By Two 
Jonas Brothers 


One Is Head of Manufacturers 
Trust Co.; Other Prominent 
Lawyer-Financier 


ARE FRIENDS OF INSURANCE 


Banker, Addressing Northwestern 
Mutual Dinner, Discusses In- 
surance Trusts 














Nathan Jonas, president of the Manu- 
facturers Trust Co. of New York, and 
his brother, Ralph, one of Brooklyn’s 
leading citizens and a lawyer-financier 
of outstanding importance in the greater 
city, carry between them $6,000,000 of 
insurance. Of this, Ralph has $4,500,000 
and Nathan $1,500,000. 

The above statement was made by 
William F. Atkinson, general agent of 
the Northwestern Mutual in Brooklyn, 
at the dinner of the Northwestern Mu- 
tual Life agencies from New England, 
Middle Atlantic and South. Atlantic 
States, given in the Hotel Pennsylvania _ 
a few nights ago. Mr. Atkinson was 
toastmaster of the dinner. He was de- 
scribing the career of Mr. Jonas, the 
principal speaker of the evening. The 
banker was an agent of the Northwest- 
ern Mutual Life in this city more than 
twenty years ago. In his talk he de- 
scribed how his bank was constantly ad- 
vising people to take out insurance. 

Another interesting fact heard at the 
Northwestern Mutual meeting was that 
the New York J. I. D. Bristol agency 
was beaten in 1928 on production by the 
Chicago agency of Hobart & Oakes. 

Cleary Makes Keynote Talk 

The convention was officially opened 
Thursday morning by Chairman Arthur 
L. Cushman of Portland and closed Fri- 
day noon with a luncheon conference at 
which Roger B. Hull, managing director 
of the National Association of Life Un- 
derwriters was the speaker. 

The keynote address of the conven- 
tion was made by Vice-President M. J. 
Cleary who, after praising the loyalty 
and idealism of the company’s agents, 
said they should never make any prom- 
ises and representations to clients that 
might possibly come back to haunt them 
in the future. He referred to the com- 
pany’s new increased dividends, in effect 
since January 1, and said it was just a 
case of distributing an increased amount 
of earnings among its policyholders. 

He pointed out, as showing the sound- 
ness of the company’s investment poli- 
cies, the fact that out of 30,000 mort- 
gages held by the compary only 200 had 
been foreclosed. The company has 
$350,000,000 invested in farm and other 
mortgages. He spoke of the amazing de- 
velopment of business in this country in 
recent years and thought life insurance 
had kept pace with it and would con- 
tinue to do so. America, he said, long 
ago passed out of the stage coach era 
and life insurance men must find a new 


(Continued on Page 18) 
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ASK ANY OLD MAN : 


NO thief ever stole bags of gold from under a 


the pillow of a sleeping miser more quietly 


and gently than time steals our years. Until 








we hear the sound of the door closing after 














| | time, we do not realize that another year has 


| been taken from us. e ust a. : 


The beginning of a New Wisi, because 11 1s 





fap oR) 





a real milestone, forces us to take stock of the 
years ahead, warning us that whatever it is 


we want to do. whatever it 1s we should do. 
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we must be about it quickly. 
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—Organized Service— 


THE KEANE - PATTERSON AGENCY 
MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


225 WEST THIRTY-FOURTH STREET, NEW YORK CITY Telephone Chickering 2384 
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Main McNamara Offices 
Now at 17-23 John St. 


MORE SPACE IN NEW QUARTERS 





Guardian Agency, Which Is Four Years 


Old, Has $21,000,000 Goal 
For 1929 





The John C. McNamara Organization 
of the Guardian Life, which for several 
years has been at 25 Church Street, has 
moved into new and larger offices which 
will be beautifully furnished and which 
are at 17-23 John street in the heart of 
the downtown New York insurance dis- 
trict. John street, by the way, is one of 
the best known streets in ‘lower New 
York, dating back to the Revolutionary 
days. The Tyler building where the Mc- 
Namara Agency is now quartered was 
formerly part of the site of the old John 
Street Theatre from 1767-1798, in which 
British army officers took part in plays 
while the city was occupied by General 
Howe’s troops. 


Four Years Old 


The John C. McNamara Organization 
will be four years old on January 12, 1929, 
The first year the agency did $12,696,000; 
the second year, $15,400,000; the third 
year $13,200,000. During 1928 it paid for 
$16,331,000. The goal for 1929 is $21,- 
000,000. 

In additon to the main office at 17-23 
John street, the agency recently opened 
a Fifth avenue office at 245 Fifth avenue 
near Twenty-eight street in charge of 
Julius Eisendrath, formerly a well-known 
Minneapolis insurance man. 

The McNamara Organization opened 
‘an office in the Graybar building, 420 
Lexington avenue, last April. Attached 
to the three offices are about sixty-five 
full-time agents. Mr. McNamara plans 
to have a hundred full-time agents by 
the end of the year. 

The Graybar office has John T. Balfe 
as manager of brokerage and Donald 
Russell and Edwin M. Wolfe managing 
the full-time agents. The supervisory 
corps at the John street office consists of 
Leo George Crongeyer and William D. 
McNamara. Daniel J. Kelsher is cashier. 
At the Fifth avenue office is David M. 
Weil as supervisor of brokerage. 

N. H. Seefurth is head of the agency’s 
trust and business insurance department. 
He has already delivered a number of 
lectures in the city, and this month will 
make addresses before the Clay Hamlin 
agency of the Mutual Benefit in Buffalo, 
before the Syracuse life underwriters, 
and in several other cities. 

The McNamara Organization gets out 
Some of the cleverest sales literature of 
any of the New York general agents. One 
publication with a wide circulation is 
‘The Stethoscope.” 


Increase in Cash Surrender and Loan 
Values 


The Guardian has announced a new 
€rm policy with a considerably lower 
BToss premium and a materially lower 
ost. It is written on both Five and Ten 
ear Term plans, which are convertible 
roughout the entire respective periods. 
Among several improvements an- 


ounced by the Guardian, effective Jan-- 


ary 1, is an increase in cash surrender 
and loan values for the fourth to ninth 
policy years to amounts equal to the full 
American 3% reserve, all surrender 
arge for these years being eliminated. 
The net interest earned by the company 
n 1928 on all the investment assets of the 
me is, according to Mr. McNamara, 
su, 





KEDERICH GOES TO ARIZONA 
Charles Kederich, New York manager 
DI the New York Life, whose offices are 
cated in the Flatiron building, New 
ork City, left last week for St. Peters- 
burg, Florida. From there he will pro- 
ted to Phoenix, Arizona, where he will 
‘main about two months. Mr. Kederich 
pes to get a complete rest as he has 
Ot taken a vacation for some time. 


Small “Gown Lostmaster “Writes 
$612,000 In Gifty-Gwo Days 





H. D. Edwards of Benton, Ark., Devoted To Selling Life Insurance 
Only One Day a Week During 1928; Has Been Made Field 
Supervisor for Gordon H. Campbell General Agency, Aetna Life 


H. D. Edwards, who has just been ap- 
pointed field supervisor for the Gordon 
H. Campbell general agency, Aetna Life 
in Arkansas, Louisiana and southeast 
Missouri, has made a record which is 
so outstanding as. to be an inspiration 
to life insurance men generally. 

After indifferent production for a year 
and a half Mr. Edwards, or “Judy,” as 
he is affectionately known throughout 
the Campbell territory, found himself at 
the beginning of 1928, and during the 
year he conclusively demonstrated what 
can be done by a man who organizes his 
time and sets out to conquer a definite 
goal. 

Postmaster 

Although serving as postmaster at 
Benton, Ark., and operating in a terri- 
tory made up entirely of his home com- 
munity and the surrounding country, he 
produced a volume and quality of busi- 
ness which placed him high among the 
leaders of the Aetna in the territory. 
Due to his other work he was able to 
give but one day a week to life insurance 
solicitation, yet by intensive use of the 
fifty-odd days during 1928, he wrote 79 
cases for a total volume of $612,000. His 
average premium has also been high. The 
best months in number of applications 
written were March and July with 13 
each, while from the standpoint of vol- 
ume August with $155,000 and May with 
$108,500 were the best. 

Two things are responsible for Mr. 
Edwards’ remarkable record. First, the 
sincerity and intelligence with which he 
planned and carried out his work during 
the limited time available to him. Sec- 
ond, the use of the Eames Aetna-graph 
and its assistance in selling a definite in- 
surance program to each applicant in- 
stead of. merely an insurance policy. 

With the adoption by the Campbell 


agency of the Eames Aetna-graph as the 
basis for its sales activities and with Mr. 
Edwards’ remarkable record as the first 
in the agency to use it, it was but natu- 
ral that he should fit into the aggres- 
sive plans of the agency for 1929, both 
as a field supervisor and as an instructor 





H. D. EDWARDS 


in the effective use of the Aetna-graph. 

That his new responsibilities will not 
hamper his production is readily demon- 
strated by his first three weeks in the 
field as a supervisor, which resulted in 
the production of $85,000 of business— 
and this in spite of the fact that one of 
the weeks was the holiday week. 

The Gordon H. Campbell agency has 
made a remarkable start for 1929. The 


production for the first four days was 
$500,000. 








SEC. 97 HEARING JANUARY 14° 





New Superintendent of Insurance Albert 
Conway Sets Date and Invites 
Suggestions 
Superintendent of Insurance Albert 
Conway evidently means to get into the 
thick of his job right from the start. 
He has set a public hearing date, Janu- 


ary 14, on the proposed amendments to 
Section 97 and related sections of the 
law and in a letter to the New York 
State Life Underwriters Association 


says: 

“T shall be pleased to have you rep- 
resented at the hearing and to receive 
any comments and suggestions that you 
may desire to offer.” 





WILLIAMS AGENCY SUPERVISOR 


R. E. Williams has resigned the gener- 
al agency of the Pilot Life at Richmond, 
Va., to become agency supervisor for the 
ordinary department of the Life Insur- 
ance Co. of Virginia. This is a newly 
created position. Mr. Williams went with 
the Pilot Life about six months ago. 
He was previously with the Connecticut 
General in Richmond. : 


MORRIS ASSOCIATE ACTUARY 





Guardian Life Advances Assistant Actu- 
ary; Also Named C. A. Hahn Home 
Office Cashier 

The Guardian Life has advanced Wil- 
liam M. Morris from assistant actuary to 
associate actuary of the company. Mr. 
Morris was educated in the famous 
George Watson’s school in Edinburgh, 
where he first engaged in actuarial work. 
After the war he went to Canada and 
came to the Guardian three years ago. 

The Guardian has also advanced C. 
Albert Hahn from assistant cashier to 
cashier. Mr. Hahn has been a member 
of the home office staff for thirty-six 
years. 





MANHATTAN LIFE’S BUDGET 

During January, which includes Na- 
tional Thrift Week, the Manhattan Life 
is sending out a “Budget Book With A 
Conscience.” In addition to the regular 
budget pages there are several articles 
on personal finance and a message from 
the Manhattan Life. 





The Provident Mutual Life has ap- 
pointed James R. Campbell as district 
agent at Memphis. 
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J.H.Kull a Manager Here 
Of Phoenix Mutual 


HEADS COLUMBUS CIRCLE OFFICE 





Made Consecutive Production Record 
Averaging $500 a Month Premiums; 
L. H. Andrews’ Annual Party 





John H. Kull has been appointed man- 
ager of the Columbus Circle (Broadway 
and Fifty-ninth street) branch of the 
Phoenix Mutual Life. For a long time 
Kull has been one of the bright young 
men selling insurance or supervising 
salesmanship in New York City. He 
started in life insurance when he was an 
office boy. His contract with the 
Phoenix Mutual started in 1911. For 102 
consecutive months he never wrote less 
than $500 a month in premiums. The 
Phoenix Mutual sizes up its agents in 
terms of premiums paid rather than in 
terms of production. 

Until January 1 Mr. Kull was assistant 
manager of the L. H. Andrews agency 
at 41 Maiden lane. Upon leaving the 
Maiden lane office to go uptown Mr. 
Kull gave a party to the entire force, 
clerical and sales, of the agency. Among 
other features were the running off of 
two films on interesting subjects. His 
co-workers gave him a handsome watch. 

Incidentally, a New Year’s party was 
also given by Manager Andrews of the 
Maiden lane office. It was his tenth an- 
nual party and took place at the Yale 
Club. At the lunch were Assistant Sec- 
retary Terrill and Actuary Larus from 
the home office. A number of policy- 
holders were present and they listened 
to an address by Walter E. Roberts of 
the National Bank of Commerce in New 
York on insurance trusts. The Phoenix 
Mutual film, “Vanishing Fortunes,” was 
also run. 

The 1928 production of the Andrews- 
Phoenix Mutual office was 500% higher 
than ten years ago. The increase over 
1927 was 43%. The situation regarding 
single premiums was that in 1928 the 
office exceeded 1927 single premiums by 
35%. 





TRUST AGREEMENT CASES 





Mutual Benefit Points Out That Certain 
Information Is Essential 
To Company 

David Kay, vice-president and coun- 
sel of the Mutual Benefit Life, points 
out in the current issue of the company 
paper, “The Pelican,” the necessity for 
the insurance company having certain in- 
formation in connection with trust agree- 
ments. Mr. Kay says: “It is desirable 
to impress upon the insured that the 
insurance company is not: interested in 
any of the terms of the trust agreement 
as to payments, to what persons or at 
what time. It is interested solely and 
wholly in the powers reserved to the in- 
sured, and to know that the powers so 
reserved harmonize with his rights un- 
der the policy. 

“Our suggestion is, not to ask for a 
copy of the trust agreement with all 
parts of same, but for a full copy of 
the instrument, excluding therefrom any 
provisions which relate to the persons 
for whom the trust is created and their 
interests in the trust. Such exclusion 
respects the privacy of the trust as to 
the beneficiaries, payments and time. The 
remainder of the instrument can very 
properly be given us, as the terms so 
given do not result in the disclosure of 
anything which is in its nature personal 
or private.” 





FRASER OFFICIAL FIGURES 
Official figures for 1928 show that the 
Fraser Agency paid for $23,593,596 dur- 
ing the year which makes this the big- 
gest year that this agency has had in 
its 10 years’ history. They expect to far 
exceed this amount during the year 1929. 
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Haley Fiske’s Uision Of 
Reaching “Che Policyholder 





Remarkable Activities of the Metropolitan Life’s Policyholders’ Service 
Bureau Reveal Far-Reaching Purpose of Stabilizing Employment 
and Thereby Stabilizing Outstanding Insurance and Laying Sound 
Foundation for Expansion; Starting With Welfare for the Indi- 
vidual the Metropolitan Now Works on Industry En Masse to 


Reach the Policyholder 


MAGINE yourself in position to feel 

practically instantaneously a rise or 
fall in the business pulse of the country 
in any section or any industry. Suppose, 
then, that you also had a vital interest 
in the physical, economic, and financial 
condition of the people in that section 
or industry—if a lessening of employ- 
ment affected you adversely or a speed- 
ing up of business benefited your own 
position. You would, obviously, use any 
information or machinery at your dis- 
posal to correct or improve conditions 
in that section or industry. 

The Metropolitan Life, having one out 
of every five persons in this country as 
a policyholder (the proportion being 
greater in industrial centers), feels at 
once a change in conditions affecting any 
sectional group. 

When one visualizes this picture with 
all of its background and perspective, one 
can grasp something of the vision of that 
guiding genius of the Metropolitan Life, 
Haley Fiske, and understand the reasons 
for some of the activities of that com- 
pany that may seem remote from the 
normal functions of a life insurance com- 
pany. It will help in grasping this pic- 
ture to take a quick backward glance 
over some of these activities. 


Early Efforts to Reach the Policyholders 


Twenty years ago the Metropolitan 
Life launched a welfare division in the 
company under Dr. Lee K. Frankel, now 
second vice-president. The immediate 
object was to penetrate into the policy- 
holder’s home with common facts about 
health and hygiene. Simple pamphlets 
were printed on health subjects by the 
company and distributed by the agents. 
It was in a sense a personal health serv- 
ice aimed at living conditions within the 
home. The pamphlets were printed in 
many languages and during these twenty 
years more than 531,000,000 of them have 
been distributed. In 1927 alone 46,815,616 
pamphlets were sent out. The agents 
use them in canvassing although they 
rank vastly above canvassing documents. 
The agents are instructed to call atten- 
tion to them and encourage the policy- 
holders to read them. Not long after 
the appearance of the pamphlets a free 
bedside nursing service was organized 
by the company and made available to 
policyholders. Launched in a limited 
way, this nursing service has attained 
large proportions, the total visits made 
up to end of the past year reaching 
over 33,000,000. Last year alone 3,456,000 
visits were made. 

These efforts at policyholders’ welfare 
were all directed at the individual. It 
involved a vast amount of organized en- 
ergy and machinery. Then a notable 
thing happened. Group life insurance 
came on the scene. Introduced as such 
by another insurance company, the Met- 
ropolitan Life in due course organized 
for the new class of business. 


Then Came Group Life Activities 


How does this new kind of business 
fit into the vision of Haley Fiske of get- 
ting at the policyholder, improving his 
living conditions and generally raising 
his outlook? A curious fact is apparent. 
Here is presented a group of workers, 
under similar conditions and held to- 
gether by common interests—the first 
opportunity to apply the Metropolitan 


idea to a group as such. Group life is, 
of course, sold through the employer; 
he is the point of contact. The most 
effective way to get at the group is 
through the employer. Their interests 
are tied up in the prosperity of the par- 
ticular business and the efficiency of its 
management. It is one of the axioms of 
modern business that the interests of em- 
ployer and employe are mutual; one can- 
not prosper at the expense of the other. 
The idea that they can is buried deep 
in the past. 


The Haley Fiske vision came into play 
in this way. James E. Kavanagh, now 
second vice-president, was taken out of 
a field supervisory position, put in charge 
of the new group division and told to 
blaze his own trail but not to let the 
vision dim. What the Metropolitan Life 
has done in group life is one of the 
thrilling pages of insurance history. A 
series of services for the group policy- 
holder was started almost as soon as 
group was first solicited. Various kinds 
of business specialists were employed 
from other lines who went into the em- 
ployer’s plant, made surveys and returned 
reports to the employer. They represent- 
ed the conclusions of experts who would 
have charged high fees to do the same 
thing for the employer individually; yet 
it was all free. There were all kinds of 
efficiency methods reports, employment 
turn-over, and whatnot. It was great 
stuff—and it never lost sight of the 
fact that it was aimed ultimately at the 
economic and physical well-being of the 
employes who were, or were about to 
become, Metropolitan policyholders. 

This service attained enormous propor- 
tions, until the Bureau was contributing 
towards the economic welfare of the 
Metropolitan’s industrial and ordinary 
policyholders as well as group policy- 
holders. A separate bureau was formed 
through which these services might be 
rendered—the Policyholders Service Bu- 
reau. ‘ 


Reaching Out to the Policyholders in 
a Big Way 


There was still another step. The Pol- 
icyholders Service Bureau under Third 
Vice-President James L. Madden under- 
took elaborate studies of every form of 
industrial efficiency and practice, got 
them up in such ‘orm that they could 
be adopted and applied by the employer 
and sent them broadcast. The best 
methods of the best minds were made 
available to the most remote and unin- 
formed employer. 

If the Pélicyholders Service Bureau 
had rested at this point and been con- 
tent to continue on that basis it would 
still have been a fine achievement. But 
no undertaking is allowed to rest in 
statu quo at the Metropolitan Life. Here 
was a vast amount of knowledge of great 
importance to successful business man- 
agement waiting to be utilized; factual 
material on market research and analy- 
sis; production and distribution; style 
and design in industry; scientific man- 
agement and employment problems. 

The world is full of valuable knowl- 
edge that is not availed of. Industry 
usually has to have new ideas or meth- 
ods forced upon it by competition. The 
use of scientific research in business is 
still ignored by many who should know 
better. Human nature being what it is, 


in order to help the average business 
man one has to put the helm of new 
ideas into his hand, hoist sail for him, 
point him in the right direction and 
shove him off. 

All this knowledge that had been gath- 
ered painstakingly by the Metropolitan 
Life’s Policyholders Service Bureau was 
being successfully applied when the in- 
surance company’s specialists set it in 
motion for the individual employer. Fur- 
thermore, it’ was carrying out the vision 
of Haley Fiske and getting to the pol- 
icyholder in the form of. more stabilized 
employment due to greater prosperity 
for the business, of more efficient meth- 
ods, and a better knowledge of scientific 
production, distribution and marketing. If 
it was getting results for the employer, 
_ was getting results for the employe 
also. 


Getting Behind the Employer 
Masse 


Meanwhile, the work with the indi- 
vidual employer was giving the Metro- 
politan Life Service Bureau a lot of ex- 
perience in the practical application of its 
knowledge. It was soon realized that 
the next logical step was an application 
of the service to a group of employers. 
The Metropolitan was already sending 
out broadcast its information for the 
benefit of any who would accept it. To 
apply the service to a whole ‘industry 
or a whole section of the country would 
merely be doing systematically what it 
was already doing in spots. Besides, with 
one in every five a. Metropolitan policy- 
holder—and a larger proportion in indus- 
trial communities—stimulation given any 
industry or section must necessarily 
reach the policyholders in the form of 
more stabilized employment, greater 
prosperity, and in resulting better living 
conditions, less sickness and want—an 
altogether sounder foundation for life in- 
surance expansion. Then, of course, it 
would do the Metropolitan Life no harm 
to put itself before the industry or sec- 
tion in an outstanding way. 

Such an opportunity presented itself 
in New England industry. New England 
had been hard hit in several lines of 
major business that affected the econo- 
mic condition of a large part of the wage 
earners of the section. The New Eng- 
land Council, an organization of business 
leaders in all lines, was familiar with 
the service that had been given individ- 
ual business concerns by the Metropoli- 
tan Life’s Policyholders Service Bureau 
and this central organization asked the 
Metropolitan to make a survey of New 
England industry. The objective was to 
find out the extent to which research was 
being employed in New England indus- 
try. The practical illustration of re- 
search results would stimulate the adop- 
tion of improved methods in solving 
every-day problems of manufacture. 
James L. Madden, third vice-president 
of the Metropolitan Life in charge of 
the Policyholders Service Bureau, puts 
it this way: 

_ “The old intuitive method of determin- 
ing business policies is gradually being 
replaced by fact-finding because modern 
business has become too complicated for 
guesswork, or for rule-of-thumb methods. 
Progressive business has lifted a page 
from the experience of science and there 
is a growing realization that the formu- 
lation of successful management policies 
must be based on the accurate and thor- 
ough collection, organization and inter- 
pretation of facts. It is not surprising, 
therefore, to find a definite trend among 
progressive employers to supplant opin- 


‘ion, as a basis of business judgment, 


with fact-finding. As a result, the execu- 
tive has essential facts which deal with 
the internal structure of his business, as 
well as information on external economic 
data which, directly or indirectly, may 
affect his operations.” 


What Was Done in New England 
More than 550 companies were selected 
for investigation. Specialists on dis- 


tributing and marketing, production, and 
industrial relations visited 334 of these 


— 
— 





—WANTED— 


ASSOCIATE GENERAL 
AGENT 


prominent life company has 
opening for successful personal 
producer with ambition to enter 
general agency field. University 
trained man, or graduate New 


School preferred. Successful ap. 
plicant will be assured a general 
agency of his own after demon. 
strating his fitness and ability, 
Applicants will please give full 
information in strict confidence, 


Box 1101, 


The Eastern Underwriter 
110 Fulton St., New York City 








companies located in the six New Eng 
land states. After these visits fact 
reports of the effective use of resear¢ 
were made. A whole series of booklet 
were prepared as the result of this sur 
vey under the general head of “Apply 
ing Research to Sales.” 


of the actual cases studied: “Develo 
ing Old Products and Introducing Ne 
Ones,” “Marketing and Merchandising, 
“Standardization and Simplification, 
“Sales Analysis,” “Sales Management, 
“Advertising.” 

On what basis did the Metropolita 
Life justify this undertaking? The an 
swer is to be found in the figures of th 
amount of insurance the Metropolite 
had in force in New England at th 
time of this survey. At the end of 1% 
its industrial policies totaled $857,051,314 
its Group life insurance was $106,211,43 
and its ordinary $925,091,848. If this sur 
vey would result*in even a slight stabi 
lizing of business and employment t 
saving to the Metropolitan Life wo 
very quickly absorb the cost. 


Surveying One Industry 


Quite a different type of survey W 
next undertaken. The California grap 
industry had been in a serious deprtf 
sion for a number of years. The Cal 
fornia Vineyardists Association aske 
the Metropolitan Life to make a gene 
survey of the industry. Economic 0 
servers of the Metropolitan’s Distribi 
tion and Marketing Service, trained 
the process of commercial research, we 
at the job. Grapes were traced throw 
every step from grower to consumer. | 
number of organizations along the I! 
co-operated. It involved much origi 
research and direct contact with gra 
growers, shippers, wholesale and ret 
distributors, fruit packers, by-produl 
manufacturers, railroad executives # 
consumers, as well as those financing ! 
various processes in the distributi 
chain not only in California but in 
East. More than 2,300 individuals © 
tributed factual information and opini( 
mostly through personal interviews. 


Initiating a Significant Movement 


The latest undertaking of the Met 
politan Life’s Policyholders Service } 
reau is also possibly its most signific#! 
one. The South has had an industt 
awakening in recent years but it has fe 
the need of marketing research. 
Metropolitan Life was in position 
start a movement in the South, which, 
they took to it, might have consequent 


(Continued on Page 18) 


Some of th 
titles of these booklets will show tht 
scope and the practical application matt 


| 
| 
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Recently established agency of 


York University Life’ Insurance | 
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C. B. Knight Takes Two 
Floors at 225 Broadway 


HAS ABOUT $309,000,000 IN FORCE 








Union Central Agency To Be Equipped 
Like A Home Office; Has 
Auditorium Also 





The Charles B. Knight agency of the 
Union Central Life for Greater New 
York will move 
building over this 


from the Woolworth 
week-end to 


the 





CHARLES B. KNIGHT 


Transportation building, 225 Broadway, 
where the agency will occupy both the 
fourth and the fifth floors. Originally 
it had been planned to celebrate in the 





WALTER E. BARTON 


new quarters the fifteenth anniversary 
of the agency with an all-day sales con- 
gress and banquet but out of respect to 
the late president, John D. Sage, who 








LIFE COMPANIES TO MERGE 

It has been reported that the Missis- 
sippi Valley Life of St. Louis has been 
sold and will be merged with two other 
companies under one single organization 
with admitted assets of about $10,000,000 
and approximately $60,000,000 of insur- 
ance in force. J. M. Mitchell and John 
B. Smith of Topeka, Kan., with other 
associates, are the purchasers of the 
company, gaining control of the company 
through the purchasing of the North 
American of St. Louis, a holding organi- 
zation which owns 94% of the capital 
stock of the life company. The amount 
paid for the company has not been made 
public but unofficial reports place the 
figures at from $450,000 to $475,000. 





FRIENDS EVERYWHERE 


Long established and consistently progressive, providing perfect protection at a 
net cost which is notably low, and rendering prompt and efficient service, the 
Massachusetts Mutual stands out as an ideal company to represent. Many years 
of square dealing are back of every one of our agents. They find enthusiastic 
iends of the Company everywhere. 


. Massachusetts Mutual Life Insurance Company 
Springfield, Massachusetts 
Organized 1851 


More Than a Billion and a Half of Insurance in Force 














died December 4, this affair will be held 
later in the year. 

The C. B. Knight agency, which for a 
number of years has averaged over 
$40,000,000 production, has in force on its 
books approximately $300,000,000 of busi- 
ness. The Union Central Agency moved 
its headquarters from the Metropolitan 
Tower to the Woolworth building, in 
early 1914, shortly after Mr. Knight’s as- 
suming charge for the company. From 
originally small and unpretentious quar- 
ters, the agency has for some years oc- 
cupied practically the entire tenth floor 
of the Woolworth building. With only 
a natural growth and expansion of busi- 
ness, enlarged space became paramount, 
resulting in the leasing of two floors 
in the new. Transportation building, 
which already, is becoming’ quite an in- 
surance center. Architects have been ac- 
tive for some time in designing and lay- 
ing out plans, suitable to: the require- 


ments and contractors are pushing 
through the work as rapidly as possible. 
Has Elaborate Equipment 

Plans call for a greater consolidation 
of space than in the past with much more 
commodious offices thus affording the 
agency an even greater opportunity for 
service to policyholders, agents and 
brokers alike. 

Comfortable provision is made for the 
accommodation of at least 150 agents in 
addition to the executive offices and 
cashier’s department numbering some 
sixty clerks. 

The medical department of the New 
York agency resembles a miniature home 
office in itself in that all laboratory work 
is in charge of a technician (no home 
office samples) and an examiner service 
from 10 to 4 daily. 

An auditorium is located on the fourth 
floor rear, seating capacity, 200, and will 
provide accommodations for the regular 








CMAKING GOOD 


CF OR sixty-one years the Equitable 


Life of Iowa has been making good. 


During this period this company has 





been built to greatness through the policy 
of giving the best in life insurance to its policyholders 
and the utmost in cooperation to its field force. Agents 
representing the Equitable Life of Iowa enjoy the ad- 
vantage of friendly cooperation from satisfied policyholders 
and unusual sales assistance from the Home Office. 


The Equitable Life of Iowa is a good company to buy 
from and a good company to represent. 
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Founded: 1867 Home Office: Des Moines 




















Monday morning meeting conducted by 
the agency for many years, as well a 
educational and instruction courses, ete 

An up-to-date and complete insurance 
library will also occupy the suite for 
the benefit of the life insurance fra. 
ternity. 

The growth of the Union Centra 
agency in New York has been tremen- 
dous. In 1913, the year prior to Mr 
Knight assuming charge, the agency pail 
for $2,000,000-plus. In 1914, his firs 
year, a then record of $4,000,000-plus was 
reported. In celebrating its decennial 
anniversary, January, 1924, with an all 
day sales congress and banquet, with 

















PAUL S. RANCK 


approximately 400 present, the produc 
tion had then mounted to $35,000,000 for 
the year. For the past several years, the 
average paid-for production of _ the 
agency has exceeded $40,000,000 a year. 
It is of interest that the business in 
force on the books of the New York 
agency will approximate $300,000,000 af 
of January 1, 1929; larger than the total 
insurance in force of many of the smaller 
life insurance companies. 

Active and successful branch agencies 
are also in operation in Brooklyn, New- 
ark, Westchester county, Staten Island, 
Flushing and uptown New York. 

In the administration affairs of the or 
ganization, Mr. Knight has been loyallyj 
and ably assisted by Walter E. Barton, 
assistant manager in charge of the 


‘agency, and Paul S. Ranch, assistant 


manager in charge of cashier’s depart: 
ment, both of these assistants having 
been with Mr. Knight many years. Preble 
Tucker, well known statistician and tax 
authority, has been actively identified} 
with the agency for many years in 4% 
consulting capacity, as well as in lectur 
ing and instruction. 





INVESTMENTS IN STOCK 





New York Life Finds Liberalize 
Law Advantage In Raising 
Net Return 

In commenting on the preferred 
guaranteed stocks shown in the annua 
report of the company, the New York 
Life explains that these investments wett 
made possible by the amendment of the 
New York law governing investments anf 
the company adds: 

“The finance committee have taketg 
advantage of this opportunity by invest 
ing the amount shown in our annual re 
port in preferred or guaranteed stock! 
in the very best of these corporation. 
This outlet for investment is very bent: 
ficial to the company, as such securitits 
yield, all’things considered, a higher tt 
turn than that of the class of bonés 
which the company is permitted to buy 
at their present prices. The preferred 
stock which the company owns or here 
after will buy, is a perfectly safe fort 
of investment. The company does 10 
and may not under the law, invest i 
common stock.” woven nanan | 
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Bank Gives Reception To 
Dr. Huebner of U. of P. 


50 HAD ATTENDED LECTURE 





General Agents, Agents and Bankers At- 
tend Social Affair Following Educa- 
tional Talk on Trusts 





The National Bank of Commerce in 
New York paid Dr. S. S. Huebner an 
unique honor on January 3 when at the 
University of Pennsylvania Club in East 
Fiftieth street, New York City, the bank 
invited a number of general agents, 
agents, brokers and bankers to meet_the 
professor who had come to town to de- 
liver a lecture for the bank in the main 
hall of the Chamber of Commerce of the 
State of New York. It was the first of 
a series of lectures and the interest in 
the subject of the lectures, “The Mission 
of Life Insurance and the Mission of the 
Banks and Trust Companies” was suffi- 
ciently potent to draw 500 people. _ 

The affair at the club was a buffet din- 
ner and reception, the host being C. Ali- 
son Scully, vice-president of the bank, 
in charge of trust business. With him 
were J. S. Alexander, chairman, and S. E. 
Ward, president of the bank. ys 

A list of those who accepted invita- 
tions to the reception follows. 

Wallace M. Adamson Roger B. Hull 
William Alexander Rowland Johnson 
Benjamin Alk Robert L. Jones 
Edwin J. Allen H. Stanley Judd 
Capt. Adelbert Althouse Selig J. Katzman 

L. H. Andrews J. LeRoy Knight 

J. Howard Ardrey Geo. W. Korn 

‘Austin A. Barmore 
Walter E. Barton 
Chas. E. Bayliss 
Stacy K. Beebe 
Wilham Belknap 


Herman N. Kuesel 
Walter E. Knowlton 
F. J. Laing 

Guy C. Lamson 
Frank L. Lane 


Wm. F. Bell Elliott H. Lee 
Tyler Hewett Bennett B. H. Leerburger 
Henry Fraser Bent G. C. Leidy 
Benjamin E. Berry Fontaine LeMaistre 
Samuel Bloom Felix U. Levy 
Thomas W. Bowers Edwin S. Lewis 


Reuben A. Lewis, Jr. 
Chas. Liebowitz 
Nicholas D. Loew 

C. A. Luhnow 


John H. Brady 
William Brandriss 
E. V. Carbonara 


Chas. W. Clark Edward S. McGinley 
Ww. C. Clark Dan. E. Mason 

John M. Clayton Rowland F. Mellor 
Harold E. Coe Godfrey B. Moore 
Clancy D. Connell Ray D. Murphy 

P. Walter Cook R. C. Neuendorffer 
oseph Cousins D. W. K. Peacock 


Arthur W. Polhemus 
Harry A. Reed 
Walter E. Roberts 


Wititem J. Crehore 
Paul P. Crosbie | 
Phillip D. Cunningham 
Hubert E. Davis 
Warren Diefendorfer 
Beverley Duer 

W. J. Dunsmore 

E. 1. Duschnes 

Ralph G. Engelsman 
Gerald A. Eubank 
Herbert Fell Augustus Stone 

D. M. Findlay Harry W. Storck 
T. R. Fell J. Mitchell Thorsen 
Isadore Fried James W. Tice 
Millard J. Friedberg Ralph B. Trousdale 
William §S. Gaylord Herbert L. Trube 

B. B. Gilman Preble Tucker 

Wm. J. Graham William B. Tyler 
Leo Graham Leslie Van Name 
Harry S. Gierhart Stuart D. Warner 
Chas. K. Gleason Charles H. Weiss 
Sidney E. Goldman M. L. Wheaton 
James P. Graham, Jr. Charles R. White 

. A. Harris Harward Williams 
Nathan H. Harris William Wirsing, Jr. 
Dayton Herrick Arthur P. Woodward 
Ralph J. Hess Gustav S. Wuerth 
W. R. Hoge Chas. J. Zimmerman 


Dr. Huebner’s Talk 


In his lecture Dr. Huebner said that 
by capitalizing the earning power of the 
people of the United States on a 5% 
basis, they would be worth about $2,500,- 
000,000,000 (two trillion five hundred bil- 
lion). The last estimated property value 
of the United States was about $355,- 
000,000,000. 

“It is not too wild a dream to say 
that within the next decade there will 
be appraisal companies which will give 
life insurance companies and trust com- 
panies estimates on the value of men’s 
lives,” asserted Dr. Huebner. 

Man, according to Dr. Huebner, has 
two leading business enterprises—his 
family and his work. What is good for 
one 1s good for the other, and particu- 
larly whatever improves his standing in 
business will improve his worth to his 
family. 


Dr. Huebner pointed out that the im- 


Ralph Sanborn 
Arthur Y. Schoen 
Stanley Shepard, Jr. 
George A. Smith 

J. Fred Speer 
Henry C. Stevens 
John Stevenson 


portant missions of life insurance were 
to provide for three outstanding needs: 
The need for protection of the life value 
against loss by premature death; the 
need to protect the life value against 
the living death, disability; and the need 
to protect the proceeds of the insur- 
ance policy paid to the beneficiary. 


Establish a Protected Sinking Fund 


“Suppose,” said Dr. Huebner, “a man 
of thirty-five wants to provide his fam- 
ily with an income of $5,000 per™year 
by the time he is ‘sixty-five. If he pur- 
chases a life insurance policy -amoumting 
to $100,000, he establishes a two-fold con- 


tract which may be illustrated as. fol- . 


lows: 

Term Thirty-Year 
Insurance Sinking Fund 

SIUC MO See. 

95,000 $5,000 

90,000 10,000 

50,000 50,000 

25,000 75,000 

sivains 100,000 


“Life insurance is nothing but time in- 
surance,” continued Dr. Huebner. “If a 
man lives out his alloted time he will 
pay up the policy completely and have 
deposited on the sinking fund side of the 


table enough money to equal the amount 
of the face of the policy, but if he does 
not live so long then the low-rate term 
insurance will pay him for the time he 
lost. 

““That is to say the insurance company 
will give him back the amount of money 
in the sinking fund and the balance of 
the $100,000 will be paid from the term 
insurance, which has been decreasing 
each year as the sinking fund increased. 

“If the man lives out the thirty years 


then he will have completed the sinking” 


fund,- and- his family will be well pro- 
tected. 
the insurance feature of the contract will 
protect him for the time he did not get 
to live.” 





DIRECTOR OF 2 COMPANIES 

Edward W. Jackson has been elected 
a director of the Mutual Benefit Life, 
succeeding the late John O. H. Pitney. 
He is also a director of the Firemen’s 
of Newark. 





The South Bend (Ind.) offices of the 
Chicago National Life have been opened 
in a suite of rooms at 409 Platt building. 
A. E. Rankin is the district manager. 


If he does not live’the full time** 


JACK FRASER’S 10TH YEAR 





Entered Agency at End of World War; 
Now Associate General Agent 
and Agency Supervisor 

Jack Fraser, associate general agent 
of the Fraser agency, of the Connecticut 
Mutual in New York has completed his 
tenth year with the agency. He entered 
the organization on January 10, 1919, fol- 
lowing service in the World War. 

He was so successful as a full-time 
agent that in November, 1921, he became 
agency supervisor. He still holds this 
position in addition to being associate 
general agent. He now has 139 full and 


~fpart time agents under him. During his 


regime as agency supervisor they have 
produced approximately forty millions of 
business for the Connecticut Mutual. 

He is active in the affairs of the Life 
Underwriters Association of New York 
and last year was on the committee for 
the dinner which followed the Sales Con- 
gress. 





T. S. Scott, formerly city manager of 
Niagara Falls, Ont., has been appointed 
general manager for the Empire. Life In- 
surance Co. in a district centering in that 
city. 





INSURANCE 











—TRUSTS— 





Published by the NATIONAL BANK or COMMERCE ix NewYork 











$25,000 more insurance 
—premium payments 
suaranteed 





Case No. 583—A New York underwriter 
brought up the case of a client with $100,000 
worth of insurance. Although the under- 
writer did not think this client could be 
approached and asked to increasé his line 
for two or three years, he felt that the client 
needed a trust for the proper protection of 
his four daughters and an adopted son. 
Our representative drew up a tentative 
program for such a case providing an in- 
come for the daughters and also an income 
for the son until he reached 25 with pro- 
vision for payment of principal at certain 
intervais if the son should need money to 
invest in a business or for other approved use. 
With this memorandum our representa- 


_ tive went. with. the underwriter to. the in- _ 


sured who quickly recognized the necessity 
for the trust. Viewed in terms of income, 
however, the amount of his insurance looked 
pretty small. He increased it immediately 








to $125,000, and expects to make further 
increases from time to time. 

When the matter was practically closed, 
our representative asked the insured if he 
had any securities he would like to include 
in the trust. This was a new idea to the 
client and the advantages of the funded 
insurance trust were explained to him. As. 
a result, he funded the trust with $55,000 
worth of securities, the income from which 
was to pay part of the insurance premium. 

Thus the underwriter received his com- 
mission on $25,000 additional insurance with 
all the premium payments practically guar- 
anteed by the funding of the trust and the 
bank received a trust of $180,000. 





Send for a copy of our book, “The Insur- 
ance Trust as a Business Proposition.” It 
contains a practical constructive presentation 
of the ways this bank can help the life under- 
writer close important business with far less 
effort than ts ordinarily necessary, and without 
obligation. A copy of this booklet will be sent 
to any life underwriter on request by the Trust 
Department, National Bank of Commerce in 
New York, 31 Nassau Street, New York 
City 
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EQUITABLE SERVICE SERIES 














Through its many millions invested in Elec- 
tric Companies the Equitable helps to bring - | 





light and power into countless communi- 
ties and homes. As electricity has bright- 
ened human lives KQUITABLECHECKS 
brighten families when policies become 
claims, and to many hundreds of homes 















served by the light companies come 
Equitable checks to pay not only the light 
bills but bills for food, 
rent and other cur- 
rent charges. | 


THE EQUITABLE 
LIFE ASSURANCE SOCIETY 
OF THE UNITED STATES 





Tuomas I. Parkinson, President 




















i THE EQUITABLE HAS OVER 130 MILLIONS INVESTED IN PUBLIC : UTILITIES 
vai VN Nt 
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L. D. KIMBALL WITH UNITED 





Boston Association Executive Secretary 

Resigns to Join Concord Company 

at Home Office 

Lawrence D: Kimball, executive secre- 
tary of the Boston Life Underwriters 
Association since last September, has 
resigned to become agency secretary of 
the United Life and Accident of Con- 
cord, N. H. Mr. Kimball has been active 
in educational work in Boston and in his 
new position will be associated with 
Vice-President Eugene Read at the 
home office. He was graduated from 
Bates College in 1922 and entered the 
insurance business in 1927. 





CONTINENTAL AMERICAN’S YEAR 





Wilmington Company Has Large Pro- 
portionate Earnings From Its Larger 
Average Policies 

The report on the business done last 
year by the Continental American Life 
of Wilmington, Del., again reflects that 
company’s emphasis on preferred class 
insurance by showing a surprisingly large 
earning power. Of the new business 
written last year, amounting to $15,151,- 
229, 85.9% was in policies of, $5,000 or 
more. The insurance in force at the 
close of last year exceeded $85,735,000 
which is four times the volume in force 
ten years ago. The total assets of $11,- 
126,469 are 119% of the liabilities and the 
liabilities amounting to about $9,000,000 
are only 84% of assets. 

The net earnings of the Continental 
American last year were sufficient not 
only to meet all dividend requirements 
but to leave a balance equal to more 
than 50% of the dividends to policy- 
holders. These extra earnings have not 
been added to surplus but have been 
carried in a special fund. 


COLUMBUS GENERAL AGENTS 


B. F. Paugh and Ben Hadley, Jr., Put 
in Joint Charge of Territory For 
Equitable of Iowa 
Ben F. Paugh and Ben F. Hadley, Jr., 
have been appointed general agents for 
the Equitable Life of Iowa, at Columbus, 
hio, for a territory which includes the 
old Dayton, Ohio, territory. and several 
counties in Indiana. These men have 
been associated together during the past 
year as manager and asociate manager 
during which year the paid for business 
of the agency was well above $3,000,000. 
J. G. Belknap, who has been identified 
with the agency for many years, will 

continue as associate manager. 








PENN MUTUAL’S LARGE GAIN 





Total Paid For Last year of $255,050,- 
- 544 Shows Increase of 
Over 19% 

The Penn Mutual Life’s total paid pro- 
duction for 1928 was $255,050,544 exclu- 
sive of paid-up, additions and revivals. 
The gain over 1927 was $41,467,801, or 
19.41%. The company conducted no 
drives during the year and a large part 
of the production is attributed to the 
company’s “manpower program.’ Eighty- 
per cent. of the new business was on 
the ordinary life plan. 

The “manpower program” will be car- 
ried out further throughout 1929 with 
supervisors and agency schools, continu- 
ing the plan of agency training from the 
top down. 





RICHMOND GENERAL AGENT 

The Life Insurance Co. of Virginia 
has appointed Charles C. Hall general 
agent at Richmond. Mr. Hall has been 
one of the leading producers of the Dun- 
lop and Myers Agency of the Aetna 
Life. He will succeed W. R. Wills who 
has resigned to open a brokerage office 
in Washington. 


JOINS PRESIDENTS ASS’N. 





Boston Mutual Life Elected to Member- 
ship; Has $54,470,272 Insurance 
in Force 

The Boston Mutual Life, Boston, 
Mass., has been elected to membership 
in the Association of Life Insurance 
Presidents. The Boston Mutual was or- 
ganized in 1891 as an assessment com- 
pany but was reorganized in 1899 as a 
legal reserve company. Herbert O. 
Edgerton is president. At the close of 
1927 the company had admitted assets 
of $8,948,559 and insurance in force of 
$54,470,272. 

The Life Presidents Association mem- 
bership now numbers sixty-six compa- 
nies in twenty-one states, the District of 
Columbia and Canada. 





ATLANTIC LIFE CONFERENCE 





General Agents Gather at Richmond For 
Conference; Bring Tribute to Presi- 
dent Swink 


General agents of the Atlantic Life as- 
sembled in Richmond last week for a 


two-day holiday and brought with them 
new business amounting to $275,000 as a 
compliment to President Angus O. 
Swink. Speakers at the conference in 
addition to President Swink were: W. 
H. Harrison, superintendent of agencies; 
Robert G. Richards, agency secretary; J. 
W. Sinton, actuary; Dr. Frank P. Right- 
er, medical director; Alexander W. Park- 
er, counsel, and R. W. Gardner, super- 
visor. 

The Atlantic Life has appointed C. F. 
Merrifield as general agent at Kalama- 
zoo, Mich., succeeding G. A. Ebbert, re- 
signed. 





MARYLAND GENERAL AGENT 

The Inter-Southern Life of Louisville 
has appointed Samuel J. Keiser as gen- 
eral agent for Maryland with offices at 
402 Vickers Building, Baltimore. 


PROVIDENT MUTUAL CHANGES 


Accidental Death Benefit For $25,000 
Limit; Disability Clause 
Broadened 
The Provident Mutual Life has made 
a number of changes effective for the 
new year. The company now issues an 
accidental death benefit for a limit of 
$25,000 applicable to certain classes of 
standard risks. The disability clause has 
been improved by the provision for pay- 
ment in certain contingencies of disabil- 
ity benefits for the first ninety days of 
disability. The expiry age is sixty for 

men and fifty-five for women. 

Another important change is the im- 
provement in the retirement life income 
contract. The death benefit is now nev- 
er less than the total premiums paid (ex- 
cluding any extra premiums for disabil- 
ity). Provision is made at maturity date 
for deferring the retirement income, if 


desired, receiving a substantially in- 
creased income at a later date. Provi- 
sion is also made for reduced immediate 
retirement income beginning on any an- 
niversary before maturity. Another pro- 
vision permits, upon medical examination, 
conversion of contract into a life or en- 
dowment policy as of original date. 








DR. MADDRILL IN PALESTINE 


Friends of Dr. James D. Maddrill, con- 
sulting actuary, have received Christmas 
and New Year’s greetings from him in 
Jerusalem. Dr. Maddrill expects to be oc- 
cupied there until March 1, 1929, with 
organization and technical work for one 
of the American insurance institutions 
transacting business in that country. 





The Bankers Union Life of Denver 
has been incorporated with $250,000 cap- 
ital. 




















J. ELLIOTT HALL AGENCY 


THE PENN MUTUAL LIFE INSURANCE CO. 


An Appreciation 


CO O all members of the insurance fra- 

ternity who by their loyal cooperation 
contributed to the greatest year in the 
history of our agency, we extend our 
sincere appreciation and best wishes for a 


prosperous 1929. 


50 Church Street 
New York 
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More Preparation 
Needed by Agents 


R. B. HULL POINTS TO FUTURE 








Producers Must Plan To Fit For Great- 
er Responsibilities and Oppor- 
tunities 





The great need of the life insurance 
agent of today is for education in life 
insurance to equip him for the responsi- 
bilities and opportunities that will be his 
in the future, said Major Roger B. Hull, 
managing director of the National As- 
sociation of Life Underwriters, speaking 
last week before the meeting ‘of North- 
western Mutual Life representatives in 
this city. Discussing this new order of 
things Major Hull said: 

“The life underwriter of the future 
is going to share with the leaders in 
other branches of big business in this 
country an increased social and moral 
consciousness. At least, if he doesn’t, 
he is going to find himself out of step, 
and falling behind the line of march. 
During the past ten years we have been 
busy developing the idea of teamwork 
among the members of a separate and 
particular business group, promoting a 
prosperity solely for the members of that 
group. The next ten years are go- 
ing to see, in my opinion, another em- 
phasis, upon the development of a new 
co-operation—one in which there be- 
comes paramount the inter-relationship 
and inter-dependence of all businesses, 
indeed, of all of the constituents of so- 
ciety, down to the individual make-up 
of each community. Business is going to 
realize more and more, as Mr. Parker 
told some of us in Washington a few 
weeks ago, that its opportunities lie not 
in the immediate profits of its own pros- 
perity, but in the welfare and happiness 
of all those from whom it buys, those 
to whom it sells, and those whom it em- 
ploys. 

Thinking in Terms of Human Beings 

“There will shortly come a startling 
realization of the essential relationship 
of industry to the community which it 
serves and from which it takes its liv- 
ing. It will be realized first of all through 
an increasing application to the field of 
business of the customary standards of 
the community at large, such as honesty, 
fair dealing and the obligation to service. 
We are trying more and more in busi- 
ness to think in terms of human beings 
and human happiness. We are realiz- 
ing that our civilization has been too es- 
sentially materialistic. The idea of trus- 
teeship in business is more and more en- 
gaging our consideration. 

“Tf these things are true, or even if 
some of them are true, what are we go- 
ing to do about it? If the life under- 
writer is going to play his part in this 
new process of fostering public under- 
standing of his industry, if he is going 
to respond to this new challenge of in- 
dustrial education, if he is going to share 
effectively in this new emphasis upon 
quality of performance, and if life under- 
writing in this country is going to emerge 
from what I have prehaps not too tact- 
fully described as a rather inglorious 
background, where are we going to find 
the rallying ground, if it is not in the 
National Association of Life Underwrit- 
ers? Doesn’t this association furnish us 
with the inspiration to respond to this 
new challenge to industria! leadership? 
If it doesn’t, shouldn’t it? 





G. S. NOLLEN ON LAPSES 

According to the Bankers Life of Iowa 
at least 90% of life insurance policyhold- 
ers whe lapse do so because of lack of 
funds. This statement is based on per- 
sonal letters written by lapsed policy- 
holders to President Gerard S. Nollen. 
Three outstanding reasons are shown for 
the lapses. The first and most impor- 
tant one is lack of funds. The second 
is changes in family relationships. Lapses 
from this cause are comparatively few, 
however. Failure to understand the true 
character of their life insurance policies 
is the third reason for lapsed policies. 


INTERIM TERM SAVED CASE 





Lack of Funds Would Have Postponed 
Issue But Small Term Premium 
Made $10,000 Claim 

A Union Central Life agent with the 
C. H. Gilfether agency at Elmira, N. Y., 
was discussing with a client a policy for 
his son and while the father was favor- 
ably disposed he said he would not be 
able to take it on until a couple of months 
later when he would have more funds. 
The agent pointed out the advantage of 
having the insurance effective immedi- 
ately and met the objection with the 
suggestion that interim term insurance 
be used to carry the insurance over for 
this two months’ period. The premium 
on the policy was to be about $150 and 
the agent pointed out to the father that 
the full amount could be carried by in- 
terim term for a premium of $14.30. This 
suggestion succeeded in closing the case 
and the full amount was delivered imme- 
diately. 

It so happened that the son was killed 
in an automobile accident during the in- 
terim period and the father recovered 
not only the amount of the policy, $5,000, 
but under the double indemnity provision 
received $10,000. 


GROUP LIFE’S BIGGEST YEAR 


W. J. Graham Second Vice-President of 
Equitable Society Estimates 
$1,500,000,000 Last Year 

William J. Graham, second vice-presi- 
dent of the Equitable Life Assurance So- 
ciety, estimates that during the past year 
a billion and a half of new group life 
insurance has been placed on the lives 
of another million American workers. 
This is more group life than has been 
placed in any previous year. 

“This means that there is now in force 
in the United States approximately eight 
billions of dollars of Group protection,” 
says Mr. Graham. “This is considerably 
more than was invested in all kinds of 
life insurance in the United States as re- 
cently as the close of 1901. 

“The rise of Group Life Insurance 
since its inception has been one of the 
astounding developments of both the in- 
surance and the industrial relations 
worlds. The business was introduced by 
the Equitable and, at the end of the 
first full year—1912—there was an out- 
standing volume of $13,172,198. Its 


growth since has been one story of ever- 
increasing expansion.” 





LIMITS INCREASED 


| In keeping with its plans of 
expansion, the Manhattan Life | 
announces the following im-) 
portant changes in  under- 
: writing practices: 


_1. Limit on one life, $100,000 
2. Disability Benefits on $25,0(0 
3. $50,000 on one examination 











| 
| 
| 


The Manhattan Life Ins. C .| 


Madison Ave. at 60th Street | 
New York City 


Organized 1850 


THOMAS E. LOVE JOY | 


President 




















FINE YEAR FOR ILLINOIS LIFE 

The Illinois Life wound up the year 
with outstanding insurance of $177,000,- 
000; with admitted assets of $40,000,000; 
and its income for the year was $6,750,- 
000. 











An Outstanding 


Year’s Record— 

















New Business Paid For 

Pt te ee $329,854,390.00 
$02): 0.8 errrreys 204,763,512.00 

Gain for Year ..... $125,090,878.00 : , 

‘y companies of America. 
Policies Issued 

et 3% hohe oy er ee 67,094 
__ At Sn ee CEE 59,026 

SRN .. é cricane eae 8,068 

Insurance in Force 
December 31 1928. . $1,195,000,000.00 : 
United States. 














This rapid growth and expansion of the 
Missouri State Life is the result of definite 
and calculated forces. 
to intrinsic rightness of policy and practice, 
and as well as the deep personal interest 
and untiring efforts of its Board of Direc- 
tors, composed of some of the country’s 


greatest. leaders 
industry. 


This splendid record of achievement 
contributes a firm foundation for the com- 


pany’s present 
inspiration and 
development. 
Company. 


Missouri State Life Insurance Company 
HILLSMAN TAYLOR, President 


HE year 1928 just closed marks an 
epochal period in the history of the 
Missouri State Life Insurance Company. 
It has been a year of outstanding growth 
and expansion, placing the company in the 
front rank among the leading life insurance 


With nearly One Billion, Two Hundred 
Million Dollars of life insurance in force, 
covering more than 600,000 lives, the 
Missouri State Life is today the largest life 
insurance company West of the Mississippi 
River and ranks 14th among the more than 
350 Legal Reserve Life companies of the 


It is truly The Progressive 


HOME OFFICE: St. Louis 


It is due primarily 


in commerce, finance and 


position and is both an 
a guarantee for its future 
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The John C. McNamara Organization 


Managers 


The Guardian Life Insurance Company 


OF AMERICA 


(Established 1860 Under the Laws of the State of New York) 


ann0oUNCEe 


The Removal of their offices to 
17-23 John Street 


And change of Telephone Connection to 


Cortlandt 8300 


Announcement has been made recently of the opening of a new 
mid-town branch office of this organization under the direction 
of Mr. Julius M. Eisendrath, at: 

245 Fifth Avenue 
Southeast corner of Twenty-eighth Street 
Telephone Connection — Ashland 1772 


Our uptown branch office in the Graybar Building continues under 
the joint direction of Messrs. John T. Balfe, Donald Russell and 
Edwin M. Wolfe, at 
420 Lexington Avenue 
Forty-third Street and Lexington Avenue 
Telephone Connection—Lexington 6715 


Three Convenient Offices 


Use Them! 


“Just the Natural Place to do Business” 











January 11, 19298% jan 


























The 
change 
disabil 
there | 

Man 
princip 
miums 
limited 

The 
benefit 
be pri 
ing er 
benefit 


AN UNUSUAL OPPORTUNITY i 


payabl 

month 

ability 

the lif 

The 

suranc 

The 

In an unusual growing general agency of acknowledged merit which rogell 

. . . ° . ‘ © Pp 
is accomplishing results, there is an unusual opportunity for a man to tis ‘ 
become general production manager of full time men. The te 


tion o 

. : : “f: cvntra 

This Agency will continue to grow, even if it does not get as able a ee nly 

man as it now feels it needs. It is ambitious to grow more rapidly, which 

is the reason for this opportunity. New York City experience is preferable, “ 

e . a 

but not essential. College education also preferred but not necessary. <td 

maxin 

Requirements for this position include: ti 

e 

(1) Past performance of at least reasonable personal production. funds 

time | 
tion, 

attain 

(3) Ability to demonstrate salesmanship in the “other man’s” office by Soap 

“closing” difficult cases for new men. ; $150 

(4) Ability and disposition to “get along” with people, and to bind $100,( 
men to the agency by ties of loyalty and friendship. Un 


Contt 
(5) <A tremendous industry, capacity for long hours, dependableness, that 


initiative to make plans and responsibility to execute them. Year 














(2) Past performance in inducting and developing new full time 
men who have become reasonably successful. 


(6) Character, integrity and financial stability. (No capital required.) 


Compensation will be made agreeable to a man whose earnings have 
been substantial, on a salary and contingency basis. Inasmuch as this 
position requires a life underwriter of the above experience and we have 
no desire to disturb present mutually satisfactory connections, it would be 
much better taste to consult your agency principals and obtain their con- 
sent before investigating this matter. Our personnel has been advised of 
this advertisement. 


Write in strict confidence to Box X, The Eastern Underwriter, 110 
Fulton Street, New York, giving full details as to age, experience in life 
insurance and previous experience, education, clubs and fraternities, past 
and present production and earnings, etc. Interviews will be arranged with 
the more satisfactory applicants. 
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Travelers Puts Many 
Changes Into Effect 


YOUNGER AGE RATES REDUCED 










New Low Cost Policy For Productive 
Years; New Disability Gives 
_ Benefits Up To Age 60 























The Travelers has made a number of 
changes as of January 15 in life rates, 
disability provision, policy limits and 
there is also a new policy form. 

Many changes are made in rates, the 
principal being ‘the reduction of pre- 
miums at the younger ages on life and 
limited payment forms. 

The new disability clauses provide for 
benefits if the inception of disability shall 
be prior to age 60, the clauses terminat- 
ing entirely at that age, excepting for 
benefits, the rights to which have there- 
tofore been acquired. As heretofore ben- 
efits will date from inception of disability 
except that no monthly income will be 
payable for any period in excess of six 
months prior to receipt of proof of dis- 
ability, and claim must be made during 
the lifetime of the policyholder. 

The new policy will be known as “In- 
surance During Expectation of Life.” 
The company says it is designed partic- 
ularly to serve the needs of that part of 
the public, which desires protection at 
the lowest cost during productive years. 
The term of the contract is the expecta- 
tion of life. For example, at age 35 the 
contract may, without increase in pre- 
mium, be continued in force for 32 years. 

Issue Up To $150,000 


It is particularly desirable, the com- 
pany points out, for the man who wishes 
to secure for a long period of years the 
maximum protection at the least cost 
and at the same ‘time take advantage of 
interest rates to invest his own surplus 
funds. The contract is convertible at any 
time up to five years prior to its expira- 
tion, either as of original date or as of 
attained age. 

‘1he maximum amount of insurance 
that will be issued on this new form is 
$150,000 at ages 20 to 45 inclusive, and 
$100,000 at ages 46 to 50 inclusive. 

Under the general heading of “Term 
Contracts” the Travelers also announces 
that the maximum limit for the Five 
Year Automatic Conversion contract, 
one year, five year, and ten year term 
contracts will hereafter be $50,000 which 
amount as a total may not be exceeded 
by any combination of these forms. The 
maximum age at issue on all term forms 
is 50. 

The non-medical age limit has been re- 
duced from age 50 to age 45. 







































TO DINE LIFE UNDERWRITERS 

The members of the Life Underwrit- 
ers Association of Newark will be the 
guests of the Fidelity Union & Trust 
Co. ai a dinner which will be given on 
Monday evening, January 21, at the 
Robert Treat Hotel. It is expected that 
Paul Clark, president of the National 
Association of Life Underwriters, will 
be present and one of the speakers. An- 













other speaker of the evening will be Dr. 
John L. Davis. Stuart B. Rote, presi- 
dent of the local underwriters associa- 












tion aid Uzal H. McCarter will be among 
the guests and will probably speak. Wil- 
liam Scheerer of the Fidelity Union will 
Preside. It is expected that there will 
be about 300 guests present. This is the 
fourth annual dinner which the banking 
Srganization has tendered the life un- 
€twriters, 





| WOODMEN CO. PROJECT STOPPED 


The Supreme Court of Nebraska has 
Sustained the district court in holding 
that the Globe Life must return to the 
Woodmen of the World nearly $2,000,000 
subscribed to launch the life company. 

® '¢ court had enjoined the officers of 
the Globe Life who are also officers of 
the Woodmen from using the goodwill, 
Property or organization of the fraternal 


the operation of the life company for 
Profit, 












H. J. Miller Retires 
From Metropolitan 


AGENCY HEAD WAS LONG ILL 





Grew Up In Company Succeeding Vet- 
eran George H. Gaston; T. R. 
Richardson Also Retires 





Harry J. Miller, second vice-president 
of the Metropolitan Life, who has been 
inactive for about a year due to pro- 
tracted illness, has retired under the 
company’s retirement plan. Mr. Miller 


grew up in the service of the Metropoli- 





HARRY J. MILLER 


tan, was a divisional agency head for 
many years and on the death some years 
ago of George H. Gaston, veteran agency 
leader of the company, he was made a 
vice-president. . 

Another retirement in the Metropoli- 
tan organization is that of Assistant Sec- 
retary T. R. Richardson, long in the 
company’s service. 





W. F. BENTLEY PROMOTED 

William F. Bentley, for many years 
manager of the Binghamton district of 
the Metropolitan Life Insurance Co., has 
been promoted to superintendent of of- 
fice accounts at Jersey City, effective 
February 1. He was given a farewell 
supper at the monthly meeting of the 
Broome County Baraca and Philathea 
Union at the Main Street Baptist 
Church Tuesday night at which the new 
county officers were installed. 

Bentley is a former president of the 
County Union, and a former vice-presi- 
dent of the New York State Baraca and 
Philathea Union. He also was first pres- 
ident of the Live Wire Club of the Bing- 
hamton Chamber of Commerce. 


ELECT NEW TRUSTEES 

Judge W. I. Schaffer, of the Supreme 
Court of Pennsylvania, and Samuel D. 
Warriner, president of the Lehigh Coal 
& Navigation Co., also a director of the 
Philadelphia National Bank and of the 
Pennsylvania Company for Insurances on 
Lives and Granting Annuities, have 





- been elected to the Penn Mutual board. 





ROSAN WITH HOLLAND 
Samuel D. Rosan, formerly with the 
C. B. Knight agency of the Union Cen- 
tral, has been made agency supervisor 
of the Holland agency of the Equitable 
Society at 1170 Broadway. 


GETS SIX MONTHS’ LEAVE 

R. M. Beckley, agency supervisor in 
charge of the home office and northern 
California territory of the Western 
States Life, has been granted a six 
months’ leave of absence. [Jl health in- 
capacitated him during much of 1928. M. 
F. Branch and L. -C. Hall will continue 
his agency operations. 














NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


©. J. ARNOLD, pazswert 
STRON G~ Minneapolis Minn. ~ LIBERAL 


441 YEAR 


Greatest Year in Company’s History 











Gain in Paid-for Insurance in Force........ 
30 MILLION DOLLARS 12% 

An Increase over the gain made in 1927 of over 
7 MILLION DOLLARS 30% 


New Business During the year—Paid-for basis 
64 MILLION DOLLARS 


An Increase over 1927 New Business of over 


7 MILLION DOLLARS 1246% 


Admitted Assets increased over............ 


334 MILLION DOLLARS 13% 





FINANCIAL STATEMENT 
December 31, 1928 
RESOURCES 
Bonds, 
Government, State, County, 
and Municipal . $5,680,663.85 
Railroad, Public 


Utility, ete. ..... 7,726,495.37 $13,407,149.22 
First Mtg. Loans (City and Farm). . 9,924,248.72 
Colisteral Loams..... 2... ccc 400,000.00 
ON So ov cc sk cd's ee wins 5,513,660.77 
MIG 5's 58 4 66d 86 bees 1,749,202.70 


Premiums, Due and Deferred. ... . 1,363,245.00 





POTN sg bb ek ceca des 208,481.01 
Interest Due and Accrued and Other 
PEN 95404 64a wd oa Selene us 641,590.99 
Po re 
LIABILITIES 
Reserve on Policies............. $26,787,889.00 
Death Claims Due and Unpaid. ... . None 3 
Claims Reported but Proofs of Loss 
ee sk nec ove ce 142,917.88 
Present Value of Death, Disability 
and other Claims Payable in 
MIE Se bra i se aeeacas 820,132.27 
Premiums and Interest Paid in 
PIR a ie oe hb oe hae os 171,435.48 
Reserve for Taxes Payable in 1929. 238,862.10 
Profits for Distribution to Policy- 
te i ee ee Se 1,473,713.55 
All other Liabilities. ............ 130,194.99 3 
Contingency Reserves ........... 879,504.41 


Surplus to Policyholders (Including 
$1,100,000.00 Paid-in Capital) . 2,562,928.73 





TOTAL... 0. ck ssiwersa SOROS 


a ae 


INSURANCE IN FORCE 


$288,168,909.00 
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LIVE HINTS FOR BUSINESS 








\ 


For the young man 
who says he can’t af- 
ford it, the following 


Providing 

For The 

“Old Man” is suggested as a 

good selling rejoinder 

by “The Perkulator,” bright paper of 

one of the Provident Mutual Life agen- 
cies: 

“Suppose that your father is alive. 
Suppose that he is an old man and that 
he comes to your house some evening 
and says, ‘Son, I am down and out. I 
want you to take care of me.’ Realizing 
that it would cost about fifty cents a 
day to care for your father, would you 
say to him, ‘No, I can’t afford it.’ 

“Well, some day you are going to 
have an old man to take care of and it 
isn’t going to be your father. Why not 
save fifty cents a day for him now? 

“How many of us realize that some 
day we are going to have an old man 
on our hands, if we continue to live and 
we will be too proud to compel some- 
one to care for us?” 


* * * 
Don’t leave the 
You Shouldn’t prospect’s wife out of 
Overlook your _ calculations, 
Mrs. Prospect says the “National 
Messenger” of the 
National Life of Vermont. Why not 


make your first call on her? Ask her 
if she finds it difficult to save money. 
If your call occurs somewhere near the 
first of the month, when she is wrest- 
ling with an accumulation of bills and a 
check book, she will answer “Yes,” from 
a full heart. 

Then you can explain the value of a 
policy which will help her save for the 
children’s education, to pay the mort- 
gage on their home, or to provide for 
a happy old age for herself and her hus- 
band. Don’t dwell on the fact that her 
husband may die—she will take more in- 
terest in insurance that will benefit them 
both. 

If you have interested her, you can 
then arrange for an evening call on the 
husband, with the consciousness that a 
valuable ally has prepared the way for 


you. 
se «¢ 


If an agent will 


Prospects follow up conscien- 
From New tiously every lead 
Policyholders that is suggested by 


the mere formalities 
of closing a new policyholder, he will 
soon have accumulated so many names 
that his only difficulty about prospects 
will be that he cannot possibly get 
around to see all of them. This is the 
experience of C. J. Maher, of the Duluth 
agency of the Security Mutual Life, as 
told in the company paper, “Security 
Mutual Roster.” Mr. Maher says: 

“T think that where a life insurance 
policy has been placed, the individual 
placing it establishes a center of influ- 
ence there which if properly followed 
up, should produce one or two applica- 
tions. 

“I was in the life insurance business 


GETTERS 9 


i 








/ 


about four years before I followed this 
up. It is a very simple plan. The aver- 
age agent goes around looking for pros- 
pects, saying, ‘Who will I call on today ?’ 

“I have so many prospects to call on, 
that I will never be able to call on them 
if I am in the business fifty years from 
now. If I write a man a life insurance 
policy, he is examined. I have to com- 
plete that part of the application which 
pertains to his family history,—his 
brothers, his sisters, his relatives and 
their health condition, and so forth. That 
is the prospect list that will keep you 
busy. 

“In a good many cases, I never de- 
liver a policy to an individual without 
getting permission to deliver the policy 
to his home for the reason that when I 
go into his home, he has a lot of time 
to spend and I am among his family, 
sometimes his relatives—additional pros- 
pects.” 

the ee 


Milton L. Wood- 


A Note ward, general agent 
That Got for the Northwestern 
Attention Mutual Life at De- 


troit, tells of a clever 
note that gained an agent an audience 
and a large case. Some time ago a 
salesman made several unsuccessful at- 
tempts to see an executive of a large 
company who owned a $10,000 policy in 
the company the agent represented. 
Finally, one day when he was making 
a fresh attempt, he sent in his card and 
on the back of it he penciled: “Several 
years ago you bought a $10,000 policy. 





HAIGHT, DAVIS & HAIGHT, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
a Kansas City 














PARTICIPATING INSURANCE 
ON ALL FORMS 


First year dividends (con- 
tingent on payment of second 
year premium.) 


Low Net Cost 
For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY 


H. W. JONES, Mgr. 














Gerard S. Nollen, President 











110 William Street 
New York City 
Beekman 5058—6691 











Forty-four Per Cent on Policy. Holders 


The Bankers Life Company established two records in 
October, 1928, “Policy Holders’ Month.” 

The paid-for production of $17,708,649 was the greatest 
October total, and the second greatest total for any 
month, in the Company’s history. 

More than 44 per cent. of the October production was 
written on Bankers Life policy holders—another 
Onward March record. 


BANKERS LIFE COMPANY 


THE ONWARD MARCH COMPANY 


Established 1879 


DES MOINES, IOWA 











You are not getting what you paid for.” 

The executive, naturally, had him ush- 
ered in to find out what was wrong with 
the goods he thought good. The interest 
option was explained and immediately 
the prospect’s comeback was “$480 a year 
won't interest me.” The salesman ex- 
plained that he was eligible for $90,- 
000 more in the company and probably 
$4,800 a year would interest him. The 
sale was made and two sons named con- 
tingent beneficiaries. The wife was to 
get the interest while she lived. The 
sons were to have the interest divided 
equally between them until ages 30, 35 
and 40, when each was to receive $10,- 
000, $15,000 and $15,000 at these respec- 
tive ages. 

* “¢-28 


For the prospect 


“I Don’t who meets the ap- 
Want proach with a flat re- 
Any” fusal to consider the 


subject of life insur- 
ance, the State Mutual Life “Field Ser- 
vice” suggests that some such reply as 
the following be used: 

Prospect :—“I have all the insurance I 
need and I don’t even want to discuss 
buying any more.” 

Agent :—“Mr. Prospect, I wouldn’t even 
try to sell you any insurance until I 


8 








in America then and there. 


are invited to apply to 


DAVID F. HOUSTON 
President 





34 Nassau Street 





Years of Life Insur- 
ance Ideals and Service e 


N IDEAL became a reality when, on February Ist, 1848, 
“The Mutual Life of New York” issued its first policy. 
The business of life insurance on the mutual plan started 


Priority in its field is not the Company’s claim to greatness 
—age in itself is no great distinction. The Mutual Life began 
with high ideals of business conduct, which still prevail. It aims 
at quality and to be highly honorable in all its dealings. 


In its relations with policyholders and their representatives 
The Mutual Life has an outstanding record. 


Those who contemplate life insurance soliciting as a career 


The Mutual Life Insurance Compan 
of New York 


2nd Vice- President and Manager of Agencies 


al 


know more about you and more about 
your insurance needs. I know insurance, 
but I don’t know what your obligations 
are, what your ambitions are for family 
bequests, how you plan to take care of 
your inheritance tax, or even how much 
insurance you are carrying to cover all 
these needs. Let me study your situa- 
tion and then make my recommenda- 
tions ?” 





CELEBRATE BIRTHDAY SUNDAY 

Edward D. Field, second vice-president 
of the National Life of Vermont, who 
has been with the company for thirty- 
two years, will celebrate his fiftieth birth- 
day next Sunday. He was born on Jan- 
uary 13, 1879, at Rutland, Vt., and edu- 
cated in the grammar schools of Rutland 
and Phillips Academy, Andover, Mass. 
His entire insurance experience has been 
with the company, of which he is now 
second vice-president. He entered the 
actuarial department in 1897, where he 
remained for four years. He was then 
made secretary to the president of the 
company, which position he held for nine 
years. From 1911 until 1922 he was su- 
perintendent of agencies. In 1922 he was 
made second vice-president and super- 
vising underwriter. 


GEORGE K. SARGENT 


New York, N. Y. 
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Chase Bank Case 
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All Day Sales Session 
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Won By Government 2 iS Held by Scott Agency 
a 
PROCEEDS HELD TAXABLE NYLIC INCENTIVES and AIDS TO SUCCESS @ HOME LIFE OFFICIALS ATTEND 
. fici Featured _— @ Brooklyn Agency Starts New Year in 
wae .. brig oo rp Geta eS Larger Offices and Increased 
Court a Production Staff 
t decided thi @ The new year started for the John 
po re ae aeaeee z H. Scott Agency of the Home Life in 
wee 


Bank and others as trustees for the es- 
tate of H. W. Brown, against the gov- 
ernment to recover the amount of tax 
on the proceeds of life insurance on the 
decedent’s life. The court sustained the 
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Nylic Friends 
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Brooklyn with an all day sales confer- 
ence at the Crescent Athletic Club of 
that city last week with five home office 
officials as speakers, including James A. 
Fulton, vice-president; Harry Manning, 
superintendent of agents; W. J. Cam- 
eron, vice-president and actuary; W. S. 
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: : eee Bs| to its staff, foremost among them being 

In answering the Court of Claims in = . : = , ‘ 
quiries, the Supreme Court called atten-  [ Nylic Agents do not find it necessary to S| the, installation of Arthur Myer as 
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a Pagar al nro As to this, the = B 4 special ei ign gt in full time pro- 

: bt. |e ~ luction work. r. Usher has had con- 
age oe erg age tes onaen dA x tary to | “ eer : = li : KJ} siderable experience in the programming 
death oe, mot, Hie least substantial of |i Since organization, Nylic has paid to living #8) er lite insurance. 
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price A agen Beer subject to the |F Policyholders and to beneficiaries over 2 {| —Aiter being for twelve years on Mon- 
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“there still remains the possibility of |} Billion 600 Million Dollars. It isnow distribut- §|_ to 16 Court street, where it has much 
raising the issue of the taxability of in- 5 . a : ae eS larger quarters, including accommoda- 
surance proceeds where the right to [FA] Ing over 50 Millions a year in dividends. ay Sone Sor Sitece sroducers; a exalt 
change the beneficiary 1s not. '. | M4] cipals of the agency. The 1929 produc- 
The at a ete eas eer = . ‘ ‘ @ tion of the agency is starting off satis- 
mel fr y . Justices Sutherland zi Through 84 years of investing, New York Life | factorily and the entire force is partici- 
pe ae “said is part: 2, : : f=| Ppating in a novel contest called “Climb- 

CaN power in the decedent to surrender 5 has been of incalculable service to the nation, S ~~ i oe ae 
and cancel the policies, to pledge them 5 . e- J§S tie . Ss agent who poy "lla full ge 
as security for loans and the power to |e — to business and to individuals. Today its assets [5 pho sh P 
dispose of them and their proceeds for | < = since his graduation from Colgate 
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his own benefit during his life which sub- E41 of over | Billion 400 Million Dollars are largely —[fS}_D"ivcisity last summer, paid for $150,000 
jects them to the control of a bank- s ® , : : e business 
ruptcy court for the benefit of et iaw (S| used to finance public works, railroads, public | 
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applicable to the p 2 S| utilities, business buildings, homes and farms. |‘ 
f his debts 
them in part to the payment of his ¢ a a E. N. Van Vliet, Manager, Newark 
is by no means the least substantial of >, eS Agency Honored With Dinner by 
the legal incidents of ownership, and its = KI Officials and Agency Force 
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the beneficiaries of the policy from m >= ; 3 . : zi 
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in other ways through death.” 5 e dinner and dance at the Essex County 
= ¥| Country Club, West Orange, N. J. Fol- 
eB . ~ S lowing the dinner Vice-President George 
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Campaign on For 5,000 
New Life Underwriters 

DRIVE LITERATURE IS CLEVER 

All Written in Military Language; 


Ayars, Clark, Hull, Myrick, Whatley, 
Owens and Others Division Chiefs 








The membership campaign of the Na- 
tional Association of Life Underwriters, 
in which some unusual clever publicity 
is being used, is shooting at 5,000 new 
members as its goal. George W. ‘Ayars, 
Los Angeles, is chairman of the mem- 
bership committee. 

The set-up of this campaign is a proc- 
lamation of war between The National 
Association of Life Underwriters and 
“the forces operating under the bandits, 
General Spend-thrift, General Selfish- 
ness, General Thriftless, General N. O. 
Budget, General I. N. Debt, General 
Neglect, General Procrastination and 
General Luxury.” This proclamation 
was issued on January 1 by President 
Paul F. Clark. . 

Carrying out this idea the country was 
divided into eight “military divisions,” 
with the following officers: Colonel Ju- 
lian S. Myrick, Col. S. T. Whatley, Col. 
Ernest Owen, Col. C. C. Day, Col. E. S. 
Brashears, Col. E. J. McCormack, Ad- 
jutant General George W. Ayars and 
Commander-in-Chief Paul F. Clark; 
Roger B. Hull, chief of staff. The “of- 
ficers” were instructed to establish 
“draft boards,” in many locations, and 
the fight for new members or to rout 
the forces standing in the way of ade- 
quate insurance production began with 
vigor. 

The bulletins issued are all in military 
language and the campaign has already 
had good results. 





PENNELL AGENCY’S BIG YEAR 





Topped All Other Agencies of State 
Mutual With $5,753,400; Many New 
Agents Trained 

The Frank W. Pennell Agency, of the 
State Mutual Life in New-York City, 
finished the year with a paid business of 
$5,753,400 and also led all the other agen- 
cies of the company. This represents a 
gain of $3,086,520 over 1927. The signifi- 
cance of this is all the more apparent 
when it is remembered that this organ- 
ization, under a different management, 
last year finished seventh in the list. 

This agency also paid for $1,017,500 for 
the month of December. General Agent 
Frank Pennell had a personal paid pro- 
duction of over $3,000,000, $1,400,000 of 
which was placed with the State Mutual. 
During the year Mr. Pennell selected and 
personally trained more than twenty new 
agents. This was his first year as a gen- 
eral agent. 





W. L. WINDSOR DIES 

William L. Windsor, ninety-five years 
old, believed to be the oldest resident in 
Summit, N. J., died recently at his 
home after an illness of more than a 
month. For many years he was in the 
actuarial department of the Equitable 
Society in New York. He retired about 
ten years ago. He is said to have voted 
at every Presidential election from James 
Buchanan in 1856 up to and including 
President-elect Hoover. 


PAYS EXTRA COMPENSATION 
5% 





Lincoln National Pays Employes 
Extra First Year and 1% Each 
Year Up to 10% 


The Lincoln National Life has an- 
nounced to its employes that they will 


receive extra compensation according to 
length of service beginning with one 
year’s service which will entitle the em- 
ploye to 5% extra. For each full year 
additional service the employe will be 
entitled to an additional 1% compensa- 
tion, up to ten years which will draw 
10% extra. 

It is the policy of the company to set 
up a budget each year for operating ex- 
penses and if during the year the ex- 
penses are lower than called for by the 
budget, the employes are entitled to 
share in the difference. By this method 
the employes can aid in keeping down 
operating costs and thus earn their ex- 
tra compensation. 





MANAGER AT LOUISVILLE 





W. F. Goodell Made Agency Manager 
For Kentucky For Equitable Life 
of Iowa 
W. F. Goodell, of the Des Moines 
agency of the Equitable Life of Iowa, has 
been appointed agency manager for Ken- 
tucky, with headquarters at Louisville. 
Mr. Goodell has been with the company 
for about four and one half years and 
opened up its business at Hagerstown, 
Maryland, where he was very success- 
ful. Later he went to New York Uni- 
versity Life Insurance School for three 
months and resumed his work in the 
Des Moines agency. Mr. Goodell took 
charge of the new agency January 1. 





COFFIN IN MANAGEMENT BODY 





Penn Mutual Education Head Leads 
Sales Training Group of American 
Management Association 
Vincent B. Coffin, director of education 
of the Penn Mutual, has been elected 
chairman of the sales training group of 
the American Management Association. 
Its first meeting will be at the Hotel 
Gibson in Cincinnati on April 5, with 
five speakers. It will deal with the prep- 
aration of instructional material, train- 
ing the dealer’s and jobber’s salesmen, 
measuring the results of training, nation- 
al vs. district sales conferences as a 
training device, individual coaching vs. 
formal classes in training salesmen, to- 

gether with other vital topics. 














BUSINESS OF 1928 


New Insurance........ $143,573,589 
Increase over 1927 6,083,386 
Insurance in Force... ..$1,113,810,563 
An Increase of..... , 90,547,161 


Representing over 63% of the New Business 


New England Mutual Life Insurance Co. 
BOSTON, MASS. 











More 1928 Figures 





Some 


; additional estimates of 1928 
paid production follow: 

1929 Paid 

Production 

Bankers Life, Nebraska ............ $17,000,000 

Columbian National ............... 37,200,000 

Connecticut General ........0.0000. 238,000,000 

MORCHEG “REMMURL, 55 ose:ciecisraetacaccces 57,554,569 

arent SouGiern Life so... cceidacecce 38,909,103 

SOUMHINNG TALE: .......-cccpenarieaee cian 27,400,000 


1929 Production Leaders 


Bankers Life, Des Moines—Either G. C. 
Woods, Nashville, Tenn., or Joseph Janciar, 
Pittsburgh. 


Bankers Life, Nebraska—Earl Goodrich, Sen- 
eca, Kan. 

Connecticut General—Stuart F. Smith, Akron. 

Fidelity Mutual—Karl Collings, Philadelphia. 

Great Southern—Tom Lovett, Houston. 

Southland Life—W. T. Gwaltney, Fort Worth. 





George Malcom-Smith, head of the 
art department of the Waterbury “Re- 
publican and American,” has resigned to 
join the publicity department of the 
Travelers. He is a graduate of Trinity 
College where he was editor of the col- 
lege paper. 


















The Columbian National Life Insurance Company 


BOSTON, MASSACHUSETTS 
ARTHUR E. CHILDS, President 


Columbian National Agents can offer the best in 


LIFE, ACCIDENT and HEALTH INSURANCE 
Columbian National Policies make selling easier. 


Policies backed by one of th tre t panies in country, h 
capital, cusses 4 An: biebest standard of — Te 


Exceptional Opportunity is offered to salesmen o 
character and ability. Communicate at once wit 
Agency Department, 77 Franklin Street, Boston. 
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1851 


happiness of its representatives. 





PittsGeld, Maseachusetts 





1928 


BERKSHIRE LIFE INSURANCE COMPANY 


In establishing connections with a life insurance company, the personal 
equation of its official family is of paramount importance to the prospective 

_ agent. The Berkshire Life Insurance Company of Pittsfield, Massachusetts, 
has a well-earned reputation for a co-operative spirit between the Home 
Office and the Field Force that is of inestimable value to the success and 


“Ask any Berkshire Agent” 
BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 


1851 
FRED. H. RHODES, President 
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The Colonial Life Insurance Company of America 


Insurance in Force i}. 
Over ONE HUNDRED MILLION DOLLARS 


A strong and progressive Company, affording agents unusual money-making 


opportunities through a wide variety of Industrial and Ordinary policies adapted 
to the insurance needs of the whole family. 


OFFICERS 
: E. J. Heppenheimer, President 
George T. Smith, Vice-President 


Chas. F. Nettleship, 2nd Vice-President 
Home Office—Jersey City, N. J. 
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Radio to Play Big Part 
During Thrift Week 


TO BE SIX TALKS EVERY DAY 


Final Preliminary Luncheon Shows 
Large Life Companies Lined Up to 
Support the Movement 





Radio talks will play a big part in the 
forthcoming National Thrift Week, Jan- 
uary 17 to 23, it was indicated at the 
luncheon of the National Thrift Com- 


mittee, held on Tuesday at the Bankers 
Club, New York. Starting off with a 
talk over WJZ by Adolph Lewisohn, 
chairman of the movement. on January 
16, there are thirty-six talks scheduled 
over New York stations during the week 
with .an average of six talks a day. 
Among life insurance men who will 
speak are W. J. Graham, vice-president, 
Equitable Life Assurance Society; Roger 
B. Hull, managing director, National As- 
sociation of Life Underwriters, and John 
H. Scott, general agent, Home Life in 
Brooklyn. B. C. Forbes prominent finan- 
cial writer, will also do his bit over the 
radio to help the thrift movement. 

J. Robert Stout, vice-chcairman of the 
thrift group, together with John A. 
Goodell, executive secretary, took lead- 
ing parts in the luncheon gathering in 
the absence of Chairman Lewisohn be- 
cause of illness. Mr. Goodell spoke en- 
thusiastically of the interest being shown 
by the life insurance companies, men- 
tioning The Prudential, Manhattan Life. 
Metropolitan Life, John Hancock Mutual 
Life, Southland Life. Provident Mutual 
Life, Mutual Life and Home Life. These 
companies are only a few who are cir- 
culating thrift material to their agents 
for distribution during the week. 

One of the speakers was W. D. Mc- 
Lean, Morris Plan Co., of New York, who 
said that Morris Plan banks throughout 
the country were behind the thrift move- 
ment and that it had been highly en- 
dorsed at the Morris Plan national con- 
vention. Irving Fisher, professor of 
economics at Yale University, injected 
the thought into his talk that the tie-up 
of health and money making should be 
taken into consideration in the thrift 
movement. 





MARYLAND LIFE CONVENTION 





Company Representatives to Convene at 
Home Office, Baltimore, Next 
Wednesday and Thursday 

Important discussions, addresses on 
interesting subjects, a luncheon, theatre 
party and a banquet, have been ar- 
ranged for the annual convention of the 
Maryland Life which will be held on 
Wednesday and Thursdav of next week 
at the home office in Baltimore. The 
opening session on Wednesdav morning 
will consist of an address by Charles C. 
Clabaugh, supervisor of agents, followed 
by a general discussion. Luncheon will 
then be served at the Emerson Hotel at 
which an address will be given by Friend 
1. Wells, general agent, Aetna Life, 
Baltimore. The afternoon will be given 
up to a round table discussion among the 
agents. A dinner and theatre party will 
bring the first day’s session to a close. 

Dr. Gordon Wilson, medical director of 
the company, will open the Thursday 
morning session. How the agents can 
improve their sales methods will be the 
topic for the afternoon session. The 
convention will be brought to a close bv 
a banquet at the Emerson Hotel at which 
Douglas H. Rose, president of the com- 
pany, will be the principal speaker. 
Other speakers will include William S. 
Rlackford, vice-president; Charles C. 
Clabaugh, supervisor of agents. 





G. C. WELLS HAS GRIPPE 


Graham C. Wells of Wells & Connell, 
general agents Provident Mutual here, is 
ill with grippe. 





Provident Mutual 


Life Insurance Company of Philadelphia 


Pennsylvania 


Agents entering the business find Provident “tools” 
exceedingly effective—New Disability Feature—Acci- 
dental Death Benefit—-New Retirememt Life Income 
Features—Special Class Policies—Low Premiums — 
Low Net Cost—Prompt and Friendly Home Office 
Service—National Advertising—Direct Mail— Educat- 
ional Course—Health Preservation Service — Sixty- 
three Years’ Accumulation of Policyholders’ Good Will. 








Write for Information 


Founded 1865 











MOVES TO 150 BROADWAY 





A. E. Patterson Agency Rapidly Becom- 
ing Organized; Dana Clark Joins 
Agency 

The A. E. Patterson agency of the 
Penn Mutual has moved to 150 Broad- 
way and an organization staff is being 
built for what will probably be one of 
the largest agencies of the city. Among 
the agents who have joined forces with 
Mr. Patterson is Dana Clark, who has 
been operating between New Haven and 
New York, spending several days a week 
in this city, and is one of the large writ- 
ers. Mr. Clark closed 1928 with more 
than $1,000,000 paid production. 





$32,000,000 GOAL 
The goal of the R. H. Keffer agency of 
the Aetna Life, this year, is $32,000,000. 








J. & H. SET FIRST YEAR MARK 





G. A. Eubank, Insurance Manager of 
Johnson & Higgins, Reports $16,- 
435,000 Paid for 1928 


Johnson & Higgins’ first year in the 
life insurance business under Gerald A. 
Eubank, general manager, of the life 
insurance department produced a total of 
$21,880,998 written business and $16,435,- 
698 paid for. The agency is general 
agent for the Home Life of New York 
and The Prudential. 

Mr. Eubank says that this business 
was distributed among fourteen different 
life companies and that more than 250 
agents and brokers contributed to the 
total, which is regarded as an outstand- 
ing achievement for the first year of a 
general agency. 











100% in 6 Years 








50 UNION SQUARE 


For the sixth consecutive year, The 
Guardian has just closed another ‘‘biggest 
year in the history of the Company.” 


The close of 1928 saw our total new 
paid - for - businéss, and total business in 
force, at more than double the corres- 


ponding figures for 1922. 


100% growth in six years— such prog- 
ress possesses real significance for the 
observant underwriter. 


© 


THE GUARDIAN LIFE INSURANCE COMPANY 
of AMERICA 
“The Company that Guards and Serves” 
NEW YORK CITY 





Had Led Home Life For 
Three Entire Years 


RECORD OF ROBBINS & SIMONS 
Closed 1928 with $6,000,000; Mrs. Cole- 
man Agency Leader; To Be 
Honored by Pres. Low 





Running as leaders of the Home Life 
agency forces for three consecutive 
years, the Robbins & Simons agency of 
this company in New York closed 1928 
with close to $6,000,000 in paid-for pro- 
duction, being the first throughout the 
country in both volume of insurance and 
premium volume. This figure was a 
47% increase over 1927. In December 
alone the agency rolled up $1,089,000 in 
paid-for, with premiums of $37,803, this 
being the largest production month in 
the history of the agency. 

Robbins & Simons started off 1929 
with an all day sales conference at the 
Hotel Pennsylvania, New York, being 
honored by the presence of five of the 
home office officials, including James A. 
Fulton, vice-president; Harry Manning, 
superintendent. of agents; W. J. Cam- 
eron, vice-president and actuary; W. S. 
Gaylord, vice-president and secretary, 
and Leigh Cruess, assistant secretary. 
President E. I. Low joined the gather- 
ing at luncheon time as the presiding 
officer. 

Another event of interest comes next 
Monday when President Low will per- 
sonally give a dinner and dance to the 
Robbins & Simons Agency at the Savoy- 
Plaza Hotel, New York, in honor of its 
being the leading agency of the com- 
pany. 

To Mrs. Ann D. L. Coleman goes the 
distinction of being the leading producer 
of the agency for both 1927 and 1928; 
furthermore, she has been in first place 
on the Home Life honor roll throughout 
the entire twelve months of the past 
year. 

The goal of Robbins & Simons for 
1929 is $10,000,000 paid-for volume. 





NEW YORK LIFE IN MOVIES 





Fox Movietone and Kinogram Visit New 
Home Office and “Shoot” Interest- 
ing Features 
The New York Life got into the news- 
reel last week when two companies, Kin- 
ogram and Fox Movietone Newsreel, vis- 
ited the new home office building at Mad- 
ison Square and spent a day “shooting” 
the employes’ dining room, the kitchen 
and other interesting features. Herbert 
E. Hancock, who has directed Madge 
Bellamy and a host of other stars, was 
supervising the Kinogram unit while Ben 
jamin Miggins, ace Fox Movietone cam- 
eraman and the man responsible for the 
movietone pictures of Mussolini, King 
George of England, and King Alphonso 
of Spain, was turning the crank for the 

Fox company. 

The movietone pictures were first tak- 
en in the kitchen, showing the prepara- 
tion of the food and the various labor- 
saving devices New York Life has in- 
stalled there. The big battery of lights, 
and sound reproducing apparatus was 
then moved a floor above to the girls’ 
dining room, where pictures were taken 
of the employes eating the noon day 
meal. After taking a general view, a 
close-up was taken of one of the tables, 
and the talking and laughter of the girls 
at the table recorded with the sound 
devices. 

Later the Kinogram crew shot pic- 
tures of New York Life’s gigantic boiler 
room, four stories underground, the pump 
room, also four stories below the street 
level, and the pneumatic tube terminal, 
said to be the largest and most elaborate 
of its kind. 

The Fox Movietone pictures were tak- 
en to be released in the regular way to 
all theatres subscribing to the Fox ser- 
vice, while the Kinogram pictures will be 
used by the Fifth Avenue Association to 
advertise the Fifth avenue district. 
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Haley Fiske’s Vision 


(Continued from Page 4) 


incalculable in their effects on the indus- 
trial South. 

This was to be a quite different under- 
taking from any that had been tried be- 
fore. The stimulous was to be applied 
to the mass of the industrial Southeast. 
A number of the leading business or- 
ganizations were consulted and their co- 
operation secured. The plans had as 
their objective the “First Annual South- 
ern Manufacturers Sales Conference.” 
Letters, publicity matter, and other lit- 
erature was prepared by the Metropoli- 
tan Policyholders Service Bureau for use 
by leaders of business organizations in 
the Southeast. In all this literature the 
emphasis was placed on “stimulating 
sales.” Those invited to attend were 
promised speakers who would bring the 
best ideas and the latest methods. 

This “First Annual Southern Manufac- 
turers Sales Conference” was held last 
November at the Atlanta Biltmore Hotel 
with about 300 manufacturers and guests 
present. It was conducted under the 
auspices of six of the leading business 
organizations of the Southeast in co-op- 
eration with the Metropolitan Life. The 
presiding officer was the president of the 
Georgia Power Co. The governor of 
Georgia welcomed the conferees. James 
L. Madden opened with a general state- 
ment of the aims of the conference and 
there followed a long list of speakers on 
very live sales topics, closing with gen- 
eral discussion. The conference went 
over big and got a great send off from 
the press. The Metropolitan Life really 
limited itself to giving the undertaking 
the benefit of its knowledge and experi- 
ence and caring for the details of arrang- 
ing for the affair. The rest it left in 
the hands of the southern business men 
themselves. The first mass project of 
the Policyholders Service Bureau was a 
success. It could grow into something 
of vast importance to the South. And 
incidentally, it meets the test of all Met- 
ropolitan Life Service -projects—it 
reaches out and touches the policyholder. 





JONES & JONES AT CHARLOTTE 





Connecticut Mutual Appoints 

Known Life Men As General 
Agents 

The Connecticut Mutual Life has 
created a new general agency: at Char- 
lotte, N. C., by the oppointment of Rob- 
ert C. Jones, formerly connected with 
the Fraser agency in New York. The 
western portion of the state has been 
separated from the territory of Williams 
& Williams at Raleigh to create the new 
general agency. The firm name will be 
Jones & Jones, R. C. Jones’ father, S. D. 
Jones, being associated with him. Both 
have had long and’ successful experience 
with the company, S. D. Jones having 
represented the Connecticut Mutual for 


twenty-nine years much of the time as 
a general agent. 


Well 





NEW WORCESTER MANAGER 

William E. Collins, for some time past 
associate general agent of the Paul F. 
Clark Agency of the John Hancock Mu- 
tual at Boston has been appointed gen- 
eral agent for the company at Worcester, 
Mass. 
_ Mr. Collins joined the Clark Agency 
in May, 1923, and has been a valuable 
assistant to Mr. Clark. 





35 YEARS WITH THE PRUDENTIAL 

I. Harry Ogden of the mail depart- 
ment and William A. Seamon, of di- 
vision K of The Prudential, are cele- 
brating their thirty-fifth anniversary of 
continuous service with the company. 


They have become members of Class G 
of the Old Guard Association of the 
company. 








per $1,000. 
Income—Non-Medical. 


Are you Interested in an agency? 
you all about it. 








Concord, New Hampshire 


A POLICY YOU CAN SELL! 


Our Company offers complete protection. 


$5,000 
ALL IN ONE POLICY 


PO ee ene Iey ort by mae ER OE -» $5,000 
Any accideutal Geath.. 05... sic esnce ces ee eeP ee tea 
Certain accidental deaths............... cts a eine --- 15,000 
' Accident Benefits $50. per WEEK for fifty- two weeks 
$25. per WEEK thereafter 


JNon-cancellable) 
Disability Income, Waiver of Premiums, etc. 


Also $5,000 ‘‘Preferred Risk’’ Policy—high value— low premiums; age 35, $19.91 
Endowment age 85—Juveniles age 10 years and upward—Monthly 


Insures and assures your client’s future and yours 


Our Vice-President, Eugene E. Reed, will tell 
Write him direct—and directly. 


UNITED LIFE 
and ACCIDENT INSURANCE COMPANY 


INQUIRE 
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BONUS FOR SMALLER POLICIES 


Pacific Mutual Offers Novel Prize Em- 
phasizing $5,000 Units at 
Lower Ages 

In order to induce the agents of the 
Pacific Mutual Life to write more mod- 
erate sized policies at lower ages, Presi- 
dent Cochran has offered a bonus of 5% 
of the premium written on five policies 
of $5,000 each, neither more nor less. 
President Cochran.explains that mortal- 
ity ratios of companies are increased by 
large policies at the higher ages, and the 
bonus is to focus attention on moderate 
policies at lower ages. 
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MADE PHILADELPHIA MANAGER 





R. S. Marshall Recently General Agent 
at Washington Rejoins 
Philadelphia Life 


Rowland S. Marshall for a number of 
years past general agent for the Mis- 
souri State Life at Washington and pre- 
viously a supervisor for the Philadelphia 
Life in Maryland, District of Columbia 
and Virginia, has been appointed man- 
ager of the Philadelphia agency of the 
Philadelphia Life. 








Your Money 
Comes Back 


Life insurance maturing as a life in- 
come is one way of discounting future 
developments in the stock market. 


Many men who hope to make money 
through fortunate investments are making 
sure of the necessary minimum for them- 
selves and their families through income 
settlements of both the insurance and the 
endowment features of their life insu- 


rance. 


Send for sales material to facilitate this 


approach. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 








Jonas Insurance 


(Continued from Page 1) 
technique to deal with the constantl: 
changing conditions of business life. 

The morning session, first day, was 
concluded by a symposium in which the 
speakers were W. Everett Rowley, new- 
ly appointed general for northern New 
Jersey; George H. Crosbie of Boston; 
and Ernest H. Early of the W. F. At- 
kinson Agency, Brooklyn. The subject 
was “In Business for Myself.” 

Mr. Rowley, who is in the million dol- 
lar class of producers, has mastered th> 
art of closing. He does not believe tha‘ 
this can be taught, he said, but that i: 
must come from experience. He de- 
clared that there are all sorts of subtle 
little things that occur during an inter- 
view and which sometimes influence a 
man to buy. He said he had known men 
to buy life insurance from him without 
any “rhyme or reason” after he had used 
the most logical arguments with them. 

E. H. Early’s Talk 


Mr. Early’s showed by a blackboard 
demonstration how he analyses his work. 
He is one of the outstanding producers 
of the company, having paid for $1,350,- 
000 of business last year. He said there 
are, after all, but few Clay Hamlins in 
the business and that he was content 
to sell life insurance in the old fashioned 
way. He is a strong believer in adver- 
tising and has used letters with good 
effect. Mr. Crosbie talked on “after 
death settlements,” showing the impor- 
tance of properly preparing the estate 
plan at the time the insurance contract 
is made. 

At the afternoon session Carl Smith 
Dow, of the A. L. Baldwin Agency of 
Washington, and J. Hicks Baldwin of the 
same organization, staged a clever sell- 
ing skit called “Perfected Preparation.” 
This was in line with the theme of the 
session, “Perfecting Sales Technique.” 

Royal S. Goldsbury, Pittsburgh, fol- 
lowed with a talk on “Breaking Down 
Sales Resistance.” His sales philosophy 
is that of a well known insurance sales- 
man who once said: “Make ’em think 
you’re not going to do anything to ’em 
at the first interview.” He never at- 
tempts to persuade the prospect to buy 
on the first interview. 

Thrift Contract Argument 

The surprise of the afternoon came 
from a young agent from Pittsburgh 
named C. D. Delphy, Jr., who has sold 
a lot of business since the first part of 
1927 by his clever, ingenious use of what 
he calls the Thrift Contract argument. 
Delphy was witty and kept the audience 
in almost continual laughter. He uses 
the vernacular in his solicitations and his 
entire talk was couched in the natural, 
spontaneous language of the fellowin the 
street. His slang had a flavor and tang 
to it. . 

Other speakers included William M. 
Taylor of the Atkinson Agency, Brook- 
lyn, who specializes in program business, 
and John W. Brooks of Syracuse who 
talked on “Insuring Sales Activity.” W. 
F. Atkinson summed up the first day’s 
proceedings. 

The second day of the convention wa: 
devoted to the theme “The Purposes 
Conserved.” The speakers were Sam T 
Swanson, assistant counsel, whose sub- 
ject was “Collateral Agreements” an‘ 
Harry R. Ricker, assistant secretary 0! 
the company, who spoke on “The Option: 
of Settlement.” O. F. Heyman was chair 
man of the meeting. 

Gustav C. Wuerth, New York genera’ 
agent and president of the local under 
writers’ association, acted as chairman 
of the luncheon conference Friday 
Roger B. Hull, of New York, addresse:! 
the gathering. 





I. L. GREGORY GENERAL AGENT 

Ira L. Gregory, general agent for the 
Mutual Benefit at Providence, R. I., for 
the past seven years, has been appointed 
general agent at Portland, Ore., for that 
company. He succeeds S. King, re- 
signed, 
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Canadian Actuaries 
Report on Aviation 

RATES AND CLASSIFICATIONS 

S»ecial Committee Makes Recommenda- 


tions Looking Toward Standard 
Practice 








An important step toward standard- 
izing aviation insurance practice in Can- 
aia has been taken by the adoption by 
the Actuaries Club of Toronto of the re- 
port of the aviation rating committee. 
This report is intended to serve as a 
basis upon which further revisions will be 
made as more experience with aviation 
is obtained. The committee of actuaries 
was composed of the following: V. R. 
Smith, Confederation Life; J. G. Parker, 
Imperial Life; J. M. Laing, Mutual Life, 
and H. R. Stephenson, Crown Life. 

The committee made these recommen- 
dations: 

1. A question should be included in 
the application form, to elicit informa- 
tion as to whether the applicant has done 
or is likely to do any flying. 

2. When this question is answered in 
the positive, a questionnaire should be 
completed, giving full information. 

3. Question considered was as follows: 
“When a policy is issued with an extra 
premium on account of aviation, a clause 
should be endorsed, providing for change 
in the amount of the extra in the event 
of change in the insured’s aviation class- 
ification, the extra premium in no case 
to be increased beyond $25 per M. (If 
the extra premium charged exceeds $25 
per M., the amount charged to be sub- 
stituted).” A strong majority opinion is 
opposed to this type of clause on prac- 
tical grounds and favors the fixing of an 
extra not subject to increase. This ques- 
tion is left to the judgment of the com- 
panies individually. 

Question considered was as fol- 
lows: “All other policies to contain a 
clause limiting liability in case of death 
from aviation, except as fare-paying 
passenger, within two years after issue 
to the reserve or return of premiums with 
five per cent. interest, unless company 
notified and requisite extra premiums 
paid.” Opinion as to the desirability of 
this scheme is pretty evenly divided. The 
question is left to the judgment of the 
companies individually. 

5. Double indemnity clause should con- 
tinue as at present to exclude entirely 
claims resulting from aviation. 

6. The total disability clause either to 
exclude entirely claims resulting from 
aviation or to cover only fare-paying 
passengers with licensed pilots, traveling 
between well-equipped air ports. 

7. The extra premiums quoted apply 
to such plans as ordinary life 20-payment 
life and endowments of 20 years or more. 
It is recognized that the extra premiums 
in many cases must be regarded as tem- 
porary. In case of a short payment life 
pian, a higher extra premium would be 
required and in the case of a short pay- 
nent. endowment plan, a reduction of the 
extra premium is permissible. While two 
companies favor the issue of term insur- 
ance to aviation risks, the majority of 
companies are opposed to the practice and 
tie committee recommend against it. 

8. Reduce the retention limit in cases 
v here extra premiums are charged. The 
fixing of retention limits may be left to 
+ judgment of the companies individ- 
vally. 

9. Extra premiums for aviation should 

e on an annual premium basis, not half- 
yearly or quarterly. 

10. The refunding of part of an extra 
Premium on account of cessation of fly- 
ing during the part of a year to be dis- 
allowed, except in a case where the extra 
premium has been computed to cover 
constant flying throughout the year, or 
in special cases where the basis of re- 
fund is fixed in the clause endorsed on 
the policy at issue. 

11. For the present, no distinction is 
attempted between aeroplanes and air- 


ship flying. The one schedule of ratings 
applies to both. 


(b) Student pilots, unlicensed pi- 
lots and pilots flying unli- 


12. Rates for Civil Pilots: censed planes........ Not accepted 
(a) Licensed pilots flying licensed 13. Rates for Military Extra pre- 
planes: Extra a4 and Naval Pilots: mium per M. 
. mum per M, 1) Royal Canadian Air Force.. 
(1) Between well-equipped air- yds Xe 
ports only over established (2) Reserve Officers, Royal Ca- 
commercial routes, passen- nadian Air Force........... $10 
Mer STUCCO. soa ee $15-$25 (3) United States Army, Navy 
(2) Between well-equipped air- and Marine Corps and Coast 
ports only, mail or express Guard, members of Air Corps $30 
se irre not passen- $25 (4) pears Air Corps Re- $15 
BEVICE cc ceveevesarsuee serve 2s SORA Ta Pre 
(3) Gapping sg forest spp 14. Extra Premiums for Passengers: 
J YORE COHY wassancssecsere, 415 (1) Pleasure sides of teas. than ? 
4) Mappin d forest patrol, : i. a . 
(4) ovttaia eee $25 passenger, infrequent...No Rating (5) 
(5) Other aerial photographers, (2) Fare-paying passengers over 
news agency, etc. ........-. $50 established commercial 
(6) Exhibition, stunt, long dis- routes, between _ well- 
tance, endurance, racing, equipped airports, with li- 


censed pilots and licensed 

planes, a graded scale of ex- 

tra premium depending on 

the number of flights con- (6) 
templated, as follows: 


testing, advertising...Not accepted 
(7) Private owner-pilot, 
Usually not accepted 
Select class (flying ability, 
mechanic service, habits and 


classified in this section: 

A graded scale of extra pre- 
miums depending on the 
number of flights contem- 
plated, as follows: 


Up to 5 flights per year, No Rating 


Oy Ce AU Do o.oo Sonne a $5 
11 to 15 flights per annum.. 50 
16 to 20 flights per annum.. $10 
21 to 25 flights per annum.. $12.50 
26 to 30 flights per annum.. $15 
31 to 35 flights per annum.. $17.50 
36 to 40 flights per annum.. $20 
41 to 45 flights per annum.. $22.50 
Over 45 flights per annum.. $25 
Private owner employing li- 
SOMBRE BHOE < co .cuc a kees ses $15-$50 
Officers and employes of 
companies which either own 
or employ aeroplanes for 
use in connection with their 
business, operated by li- 
censed pilots and operating 
between well-equipped air- 
ports only, Schedule same as 14 (2) 


Officers and employes of 
companies whose planes will 





moral hazard) ............ -$50 Up to 10 flights per year, No Rating be flying over remote and 
(8) Aero Club ade and —— $5 11 to 20 flights per year.... unpopulated territories, the 

Stenctars! 2.3 Sate eo ee $25 21 to 40 flights per year.... $10 above rating would be great- 
(9) Others (including taxi serv- Over 40 flights per year.... $15 ly increased, and in many 

AGO) fic 5 sc cademeenmaeee tay $25-$50 (3) Passengers not otherwise cases the risk declined. - 








LIFE INSURANCE COMPANY 
WILMINGTON, DELAWARE 





PHILIP BURNET, President 





Twenty-First Annual Statement 
December 31, 1928 





Assets - : : “ < Z 
119% of liabilities 


Liabilities a - ” : ‘ 2 
Only 84% of assets 


CONTINENTAL AMERICAN ~ 


$11,126,469 


9,353,618 





Excess of Assets 


Capital $ 652,350 
19% more than liabilities 


Surplus 1,120,501 


\ 


New Insurance : 
86% in policies of $5,000 or more 


Insurance in Force _ ‘ ‘ s ; 
Over 4 times as much as ten years ago 





Specializing on the Larger Policies 


of not less than $5,000 at the minimum. 











$1,772,851 


$15,151,229 


$85,736,444 


Bons CONTINENTAL AMERICAN specializes on the better class of busi- 
ness, the people with the larger incomes who are not merely good average 
risks, but better risks than the average, and who insure in substantial 
amounts. More than 85 per cent. of the new business for 1928 was in policies 
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WHAT FIRE COMPANIES ARE 
INVESTING IN 

The distribution of the investment of 
insurance company funds has always 
been watched with great interest and is 
followed more closely today than at any 
time in the past partly, perhaps, because 
the investment data is more accessible. 
For some time past the New York “Eve- 
ning Post” has been publishing each 
week investment statistics gathered from 
a number of the life insurance compa- 
nies by George A. Miller, insurance edi- 
tor of the paper. This week for the first 
time the New York “Evening Post” pre- 
sents similar statistics for thirteen fire 
insurance groups representing sixty-one 
companies. This will be a weekly feature 
with the paper. 

The total amount of the investment 
for the week ending December. 29, 1928, 
was $2,786,709. As to distribution, bonds 
of U. S. Government, public utilities, rail- 
roads, industrials and miscellaneous, ab- 
sorbed 55.3% of the total amount, or 
$1,542,243. The classification getting the 
largest amount was Government bonds 
with a total of $850,000, or 30.5%, while 
state, county and municipal bonds took 
$151,525 or 5.4. The classification getting 
the smallest portion of the fire insurance 
investment was industrial bonds with a 
total of $44,106, or 1.6%. 

The chief contrast with the life insur- 
ance investments is, of course, in the 
item of common stocks. It is notable 
that the next largest investment classifi- 
cation tc that of U. S. Governments is 
industrial common stocks which absorbed 
$423,203, or 15.2% of the fire insurance 
money. This class is barred as an in- 
vestment for life insurance companies 
by the laws of New York State, except 
such as might come under the “Guaran- 
teed stocks” designation of the amended 
New York law. It is only this past year 
that the New York insurance law regu- 
lating life insurance investments has been 
liberalized to permit investment in pre- 
ferred or guaranteed stocks of corpora- 
tions under very strict limitations as to 
,amount and the earnings history of the 
corporations. 

Public utility bonds rank high with the 
fire companies as they do with the life 
companies. Fire insurance funds to the 
amount of $266,125, or 9.6% of the whole, 
went to this class in that one week. 
Railroad preferred stocks were also 
among the favored, getting a total of 
$223,232, or 8% of the week’s ‘volume. As 
a group the public utilities took the 


greatest sum, being second only to the 
Government, state, and other political di- 
vision classification, with $584,582 all to- 
gether. 

These investment statistics are both in- 
teresting and important. The trends 
shown are significant for the investment 
activities of the companies both life and 
fire are in the hands of some of the best 
equipped and most skilled investment ex- 
perts in the country. Not even the un- 
derwriting bankers are better qualified to 
pass upon the quality and future of in- 
vestments of this kind than are some of 
the financial executives of the insurance 
companies. Indeed, it is common prac- 
tice for these underwriting investment 
bankers to consult these insurance in- 
vestment executives before committing 
themselves to underwrite a new issue of 
securities. The terms of such an under- 
writing often hinge on what these same 
executives say they will be willing to 
pay for large blocks of securities. This 
has happened specifically in connection 
with public utility undertakings in re- 
cent years during the rapid expansion of 
these properties. 4 





ACQUISITION COST MEETING 





Nat'l. Agency Committee Elects New 
Officers; Discussion of Northern 
California Surety Rules 
The National Avency Committee of 
the Fidelity & Surety Acquisition Cost 
Conference elected new officers for 
1929 at its meeting last week, the new 
chairman being the American Surety. 
The retiring chairman, Colonel Ralph F. 
Proctor, fourth vice-president of the 
Maryland Casualty, was given a vote of 
thanks by the committee for his splen- 
did work during 1928. The Constitution 
Indemnity will act as vice-chairman for 

the new year. 

One of the important problems taken 
up at this meeting was the acquisition 
rules for northern California. The com- 
mittee had previously received a pro- 
posed set of rules from the San Fran- 
cisco Surety Underwriters Association 
and it is understood that they were sub- 
stantially adopted. 


NON-CANCELLABLE PREMIUMS 
The Pacific Mutual Life in 1928 collect- 
ed $3,275,000 in non-cancellable premi- 
ums. Vice-President D. M. Baker pre- 
dicts that in 1929 the non-cancellable 
collections will be $3,700,000. Allotments 
have been given the field, the largest 
allotments being given to Paschall-Jones 
Co., W. B. Snowden, Miller & Miller, 
J. M. Gantz and W. H. Oshier. 








Dr. Otto Wagner has been reappointed 
to the board of fire commissioners in 
Elizabeth, N. J., for a period of five 
years. == ---..- 
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HARRY W. MILLER 








O. J. SEIBERT 








Harry Miller, newly elected president 
of the Syracuse Field Club, is special 
agent of the Commercial Union, with 
headquarters at Syracuse. He began his 
insurance career as a junior clerk with 
the home office of the Commercial Union. 
In 1917 he joined the engineers in the 
United States army and served for two 
years. After that he traveled western 
New York as assistant special agent un- 
der Frank W. Young, now secretary of 
the Travelers Fire. He also traveled 
western Pennsylvania for the Commercial 
Union, but for the last seven or eight 
years has been in his present area of 
New York state. Mr. Miller has held 
several official positions with the Syra- 
cuse Field Club, having been treasurer, 
secretary, vice-president and now presi- 
dent. He is likewise on the executive 
committee of the Underwriters Associa- 
tion and is custodian of the goslings of 
the Empire State Pond of the Blue 
Goose. Mr. Miller is one of the most 
popular field men in this state. 


Dudley H. Cook, vice-president and su- 
perintendent of agencies of the American 
Surety, celebrated his fifty-seventh birth- 
day last week. He was born on Jan- 
uary 3, 1872, at Hastings, England, and 
was educated in the Tottenham grammar 
school and Eagle House College, Eng- 
land. He joined the forces of the Amer- 
ican Surety as a clerk on October 5, 1900, 
in the accounting department and later 
was advanced to traveling auditor and 
manager of the collection department. In 
October, 1913, he was made manager of 
the eastern district and about a year 
later promoted to assistant superintend- 
ent of agencies. The latter position was 
held by him for about five years, when 
he was made superintendent of agencies. 
In 1920 he was elected vice-president of 
the company. 

oe 

Claris Adams, of St. Louis, general 
counsel of the American Life Conven- 
tion, will be the speaker at the annual 
meeting of the Insurance Federation of 
Massachusetts, to be held at the City 
Club, Boston, on January 23. Usually 
the annual meeting follows a luncheon, 
but this year there will be a banquet at 
6:30. John W. Downs, general counsel 
of the Federation, will report on legis- 
lative matters and the officers for 1929 
will be elected. 

* * 

A. Ross Hanners has been elected a 
member of the committee on losses and 
adjustment of the New York Board of 
Fire Underwriters, succeeding R. O. 
Hanbold, who has resigned. 


O. J. Seibert, special agent of the Na- 
tional Liberty, is the new president of 
the Western New York Field Club, which 
has its headquarters in Rochester. He is 
one of the best-liked men in his field 
and has long been active in organization 
work in addition to his responsibilities as 
field man of the National Liberty. Mr. 
Seibert is one of those regularly seen at 
the “Old Association” meetings at Upper 
Saranac Lake, N. Y. 

gee a 


Samuel O. Buckner, member of the 
famous Buckner family that has been 
identified with the growth of the New 
York Life for many years, has decided 
to retire and devote himself to his many 
other interests in Milwaukee and espe- 
cially to his hobbies. Mr. Buckner is a 
patron of art and a connoisseur of 
paintings. He presented a whole collec- 
tion of paintings, numbering fifty-five, to 
the Milwaukee Art Institute and he has 
given twenty-five valuable paintings to 
the City Club of Milwaukee. He was 
president of the Milwaukee Art Insti- 
tute for years. Like his brothers, 
Thomas A. Buckner and Walker Buck- 
ner, both vice-presidents of the New 
York Life, S. O. Buckner started his 
business career in the office of his father, 
Walker Buckner, in the middle west 
and he has continued in the field 
throughout his very successful career 
with the company. Milwaukee has: been 
his home city for forty-three years. 

eS BORE 


Danford M. Baker, Jr., son of Vice- 
President Baker of the Pacific Mutual 
Life, is one of the leading producers of 
the company and has written about $25,- 
000,000 of personal business in twelve 
years. He will specialize in 1929 on sub- 
standard lines. 

* * x 

John F. Gilchrist, president of the Con- 
solidated Indemnity & Insurance Cc., 
is to be elected a director of the Ban 
of United States. Bernard K. Marcu;, 
president of the bank, is. chairman ci 
the board of the Consolidated. 

* ok * 

Vera Harper, Oklahoma inspection b«- 
reau, has been elected president of tlie 
Oklahoma City Insurance Women’s A:- 
sociation at its formal meeting, Wedne:- 
day. 

* * * 

William Day, assistant manager of the 
mail department at the home office © 
The Prudential, recently celebrated his 
thirty-fifth anniversary of continuois 
service with the company. 
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A Comment on a $30,000,000 Rumor 

I asked Nathan Jonas, president of the 
Manufacturers Trust Co. of New York, a 
leading question this week. 

“Is it true,” was the query, “that you 
and your brother, Ralph, made $30,000,000 
through your ownership of stock in a 
prominent fire insurance company over a 
period of a few years? Such Js the ru- 
mor on William street.” 

Here was his reply: “You will have to 
ask my brother if you want any comment 
about his personal financial affairs. So 
far as I am concerned I confine my ac- 
tivities to the Manufacturers Trust Co. 
and do not speculate in stocks.” ; 

I thereupon inquired of Mr. Jonas if 
he owned insurance stocks or was a di- 
rector in any insurance company, and he 
said he did not; that his only insurance 
interest was to advise patrons of the 
bank that they should always be ade- 
quately protected by life insurance. 

een eee. 
And He Fools Them At That 


John McGinley, the William street 
philosopher, hit off a well known man 
in the insurance business most accurate- 
ly the other day and in five words when 
he said: “All he has is energy.” 

* * * 
The Meiklejohn Twins 

Over at the office of the Aetna Life at 
100 William street, New York City, there 
is considerable interest being taken as to 
what careers will be eventually adopted 
by the Meiklejohn twins, sons of David 
Meiklejohn, assistant manager of the 
New York division and chief underwriter 
here. These boys are Dave and Bob. 
They are now sophomores at Williams 
College. 

The Meiklejohn twins won highest hon- 
ors in the Mount Vernon High School 
and are now leading their class at Wil- 
liams. They are exceptional boys in 
every particular. Their father told them 
they could figure out for themselves what 
career they should take and he has had 
prominent men in various kinds of busi- 
nesses as his dinner guests in order that 
the boys could cross-examine these men 
and learn about various careers. 

They got through high chool in three 
and a half years and had considerable 
time, therefore, for loafing during the 
senior year. They decided to learn 
shorthand and typewriting and take a 
plunge in business before going to col- 
lege. So last Summer they went to work 
as stenographers for the Aetna Life with 
some amusing consequences, as the en- 
tire organization from Manager John S. 
Turn down continually mixed up their 
identities. They turned out to be ex- 
pert stenographers and by noon had all 
their work done. Therefore, they were 
given permission to spend the afternoons 
going around town with Aetna Life men 
so they could look into various divisions 
of the insurance business. They would 
spend the first afternoon in workmen’s 
compensation with an Aetna Life lawyer; 
the second day go out with a soliciting 
agent; the third day they spent some 














hours with a company adjuster; the 
fourth day they would trot around with 
a payroll audit expert. There are few 
men who ever went into the Aetna Life 
organization who learned so much detail 
of the business in such quick time. 

Following their insurance experience 
the young men made a study of banking. 
At the present time they are loading up 
on South American facts and figures and 
also studying Spanish. They are very 
cagey young men and even now will not 
tell whether they are going into insur- 
ance, banking, the export trade or the 
law, saying that the returns are not all 
in yet. Their father is keeping hands 
off, not trying to influence them further. 

In talking with him the other day he 
said to me: “It has been very interest- 
ing watching those lads develop. At the 
start they wanted to be cops; then they 
wanted to be firemen; next they decided 
they would be doctors; later, the idea 
came to be newspaper reporters. Next, 
being a linguist appealed to them. | 
have given up prophesying about their 
future.” 

(er & 
A Real Clubman 


The agent who is probably the cham- 
pion clubman of the insurance business 
is Harold Peirce of the New York Life 
in Philadelphia, a man who has an un- 
usual run of clients, such as members of 
J. P. Morgan & Co. and others who 
are not reachable for the average agent. 
His Philadelphia clubs are the Univer- 
sity, Contemporary, Union League, Art, 
Philobiblon, Racquet, Manufacturers, 
Play and Players. His New York clubs 
are the Century, Pilgrims, Economic and 
Grolier. His Pittsburgh club is the 
Duquesne. His home is in Haverford, 
Pa. where his club is the Merion 
Cricket. Here are some of his other con- 
nections: American Historical Associa- 
tion, Bibliophile Society, the Philadelphia 
Academy of Natural Science and the 
Geographical Society. ; 

If there is any significance at all in 
club membership characteristics, Harold 
Peirce must be versatile, talented, cul- 
tured and possessed of very wide inter- 
ests. His clubs run all the way from 
sports to high-brow art, to say nothing 
of old book collecting tastes. 

* * * 


“Who’s Who” For 1928-9 


I wonder what the publishers of 
“Who’s Who,” A. N. Marquis & Co., 
Chicago, have against the Aetna Life In- 
surance Co. In the 1929 volume recently 
received in New York, there is not an 
Aetna Life man among the Hartford 
celebraties listed, although by every 
standard of the book and the inclusion 
therein of many insurance presidents, 
Morgan S. B. Brainard, president of the 
Aetna Life, should have been listed. 
The Travelers has been more fortunate 
as in the volume are the careers of Louis 
F. Butler, president; William BroSmith 
and Bert <A. Page, vice-presidents. 
Among other Hartford men in the book 
are Edward Milligan, president, Phoenix 


Fire; W. R. C. Corson and C. S. Blake, 
of the Hartford Steam Boiler; C. E. 
Chase of the Hartford Fire; R. W. 
Huntington, Connecticut General; J. L. 
Loomis, Connecticut Mutual; E. J. Sloan, 
Aetna Fire; the late Harry A. Smith, 
who was president of the National Fire, 
and C. W. Burpee, the Phoenix Mutual. 

The Philadelphia men include William 
A. Law, president J. A. Stevenson and 
J. E. Durham of the Penn Mutual; Wal- 
ter L. Talbot of the Fidelity Mutual; 
Benjamin Rush of the Insurance Com- 
pany of North America, and Harold 
Peirce, New York Life. 

Among those from Newark in “Who's 
Who” are C. W. Bailey, president of the 
American of Newark; E. D. Duffield, 
president of The Prudential, and John 
K. Gore, vice-president of that company, 
and John R. Hardin, president Mutual 
Benefit. 

Among the New Yorkers in “Who’s 
Who,” latest edition, are William B. 
Joyce and E. M. Allen, National Surety; 
E. L. Ballard, chairman and A. C. Noble, 
president, Merchants Fire; Sumner Bal- 
lard, reinsurance man; C. M. Berger, 
London G. & A.; J. I. D. Bristol, North- 
western Mutual: E. C. Jameson and Ly- 
man Candee, Globe & Rutgers; J. A. 
Kelsey, Tokio; D. P. Kingsley, New 
York Life; David F. Houston and W. F. 
Dix, Mutnal Life; Haley Fiske, Fred H. 
Ecker and Lee K. Frankel, Metropolit-n 
Life; C. F. Howell, editor; F. Robertson 
Jones, Workmen’s Compensation Infor- 
mation Bureau: Ernest Sturm, America 
Fore; Robert Van Iderstine, Guardian 
Fire; W. Y. Wemple, re-insurance; O. 
E. Lane, Niagara; Edmund Dwight and 
Charles D. Hilles, Employers Liabilitv; 
E. B. Fackler, actuary, and H. S. 
Fisher, agent. 

* * 
Celibacy Insurance in Argentine 


At Santa Fe, Argentine, the Sociedad 
Anticelibatoria de Seguros was founded 
to. insure women against becoming 
spinsters. Girls from thirteen years up 
will be accepted. 

A rate, varying from case to case and 
according to age, is paid, and if the in- 
sured person dies or gets married before 
the age of forty years, the company re- 
tains the payments made. If, however, 
the insured attains the age of 40 without 
having married, the insured amount is 
paid out to her. 

Basing their calculations on the fact 
that the majority of women do get 
married, the Sociedad Anticelibatoria is 
in a position to furnish those who re- 
main and who will need the benefits of 
the policy a protection for their old age 
at much lower cost than an ordinary life 
insurance endowment policy. 

* * &* 
Will Not Insure a Hapsburg 

When the Fonciere Insurance Co. of 
Budapest proposed to the Beogradska 
Zadruga, one of the most important com- 
panies of Belgrade, to participate in the 
$1,000.000 insurance of the life of an 
Archduke of Hapsburg they received the 
following answer: 

“Neither our company nor any other 
Jugoslavian company will insure a Haps- 
burg.” Whether merely political reasons 
caused the company to take this atti- 
tude, or whether they thought that their 
countrymen would make the Archduke’s 
life unsafe, was not stated. 

ee ee 


Call to Arms In Great Britain Against 
Nationalization of Insurance 

In order to fight various projects which 
would lead to nationalization of insur- 
ance in Great Britain an attempt is be- 
ing made: to line up all the insurance 
interests for a battle royal on the sub- 
ject. The suggestion comes from the In- 
surance Parliamentary Association of 
which E. A. Notcutt is president. 

Besides the nationalistic projects put 
forward by those who support state man- 
agement in principle a threat of nation- 
ization comes from another quarter in 
regard to motor insurance. There is an 
immense body of British public opinion 
in favor of compulsory third party in- 


surance, as evidenced by,two bills intro- 
duced in Parliament, one in the House 
of Lords and the other in the House of 
Commons. The Motor Transport Com- 
mission is also discussing the subject. 

One branch of commercial insurance 
is already being conducted by the gov- 
ernment: i. e., credit insurance. Pro- 
posals for state workmen’s compensation 
insurance come from the Trade Union 
Congress. Public ownership of life in- 
surance is another item on the labor pro- 
gram. 

The Insurance Parliamentary Associa- 
tion gives this twist to the subject: “It 
is because state enterprise cannot be 
tested by competition that its failure is 
practically inevitable. Money is a pro- 
saic and mundane measure of com- 
petence, but it is a very effective one. 
State management by this measurement 
is found wanting, because State enter- 
prises do not pay, or do not pay what 
they would under private management. 

“Those engaged in private enterprise 
do not need to be convinced of this, 
but the conviction should encourage 
them to take the necessary steps which 
will not only protect the public but also 
protect their own livelihood. 

“Tsolated individuals, and individuals 
organized in sections only, are not able 
to secure really effective action. It is 
for this reason that we urge co-opera- 
tion between all sections concerned, as 
well as a determined attempt to secure 
better organization of individuals into 
representative bodies.” 

a oe 
Meet Joan Lowell 

Joan Lowell, the South Sea girl of the 
movies who spent the first seventeen 
years of her life on a sailing ship and 
has written the story of her life under 
the title, “The ‘Cradle of the Deep,” 
which will be published by Simon & 
Schuster next month; and who at the 
age of twenty played “Juliet” and “Ophe- 
lia” on the dramatic stage, was guest of 
honor at a luncheon at the Drug & 
Chemical Club one day last week. Among 
insurance men who met her were H. P. 
Jackson, president Norwich Union In- 
demnity ; Thomas J. Grahame, vice-presi- 
dent of the Globe; J. H. Doyle, counsel 
National Board of Fire Underwriters; 
and John McGinley, New York man- 
ager of the Travelers. Miss Lowell ar- 
rived in New Orleans this week to be 
the leading woman of the St. Charles 
Stock Co. 

* * * 


Seen At The Theatres 

Among the insurance men seen re- 
cently at Broadway shows were these: 

Will Rogers in “Three Cheers”: Fred 
W. Koeckert, U. S. manager, Commer- 
cial Union; A. F. C. Fiske, second vice- 
president the Metropolitan Life; Fred 

Rhodes, president, the Berkshire; 
James J. Meador, vice-president, United 
States Casualty. 

The Four Marx Brothers: H. H. Arm- 
strong, vice-president of the Travelers; 
John McGinley, New York manager of 
the Travelers; Hugh Macnabb, fire man- 
ager of the Eagle, Star & British Do- 
minions. 

“The Red Robe”: Charles F. Frizzell, 
vice-president Indemnity Insurance Co. 
of North America; Wilfred Kurth, vice- 
president of the Home. 

Toe 
New English Books 

Fred H. Jones, counsel (solicitor) of 
the Ocean Accident & Guarantee, Lon- 
don, has written a book, “The Law of 
Accident and Contingency Insurance.” 
It is published by Sir Isaac Pitman & 
Sons, Ltd., London. Another book of 
interest to casualty people is the new 
“Property Owners’ and Occupiers’ Lia- 
bility.” William Findlay is the author; 
Sweet & Maxwell, Ltd., London, are pub- 
lishers. 


2 S28 
Italian Hull Construction 
The Italian marine hull underwriters 
syndicate agreement has been renewed 
to the end of 1930. British underwriters 
have consented to refrain from competi- 
tion in the Italian hull market. 
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FIRE INSURANCE 








May Not Demolish 
Burned Church Tower 

COMMITTEE MAKES ITS REPORT 

Tower Will Support 67 Bells, Each 


Weighing Three Tons; Loss May 
Be Under Million 





More interest is being taken in the 
adjustment of the recent church fire loss 
on Riverside Drive, New York, than in 
any that has happened in some time. 
That there could be a loss so large in 
an uncompleted church is what has got 
some of the underwriters gasping. 

The church was built by the congre- 
gation of the Park Avenue Baptist 
Church, the Rockefeller family being a 
member of the congregation, and that 
family pledged all necessary funds to 
make the church as fine as could be 
built, one provision, of course, being that 
it be fireproof. 

It is not known at the present time 
whether the church loss will be $1,000,- 
000, as was at first reported, or not. It 
is not believed that it will run under 

$600,000 in any event. 

: Ballard Spokesman For Church 


E. L. Ballard, chairman of the board 
of the Merchants Fire, one of the most 
prominent members of the congregation, 
is acting as spokesman for the church 
in all insurance matters. John D. Rocke- 
feller is on the board of the Merchants 
Fire. The insurance was more than $3,- 
000,000 and as late as two hours before 
the fire $100,000 of builders’ risk was 
placed. 

The idea of the congregation is that 
no more of the church should be torn 
down and rebuilt than is possible, as it 
believes that its preacher, Dr. Harry Em- 
erson Fosdick, is the best minister in 
New York and they want him to be in 
the church and as comfortable as possi- 
ble without any unnecessary delay. 

The big problem as far-as insurance 
companies are concerned is whether the 
main tower must come down or whether 
it is strong enough to support the sixty- 
seven carillon (bells) that are to be in 
the tower. Each of these bells is to weigh 
three tons. A committee of experts in- 
vestigating the tower have reported that 
in their opinion the tower need not come 
down. Before sailing for Europe a few 
days ago John D. Rockefeller,.Jr., ex- 
pressed the wish that there be also an 
examination by an independent expert 
which will be made later. 

Among the famous builders who have 
looked at the tower as experts are 
Messrs. Starrett and Eidlitz. 


What Burned 


The fire was on the evening of De- 
cember 21, and it is thought to have 
been started by a workman smoking. At 
the time the steelwork of the tower was 
as far up as the twenty-second story. 
It had been found necessary to have a 
scaffold at the level of the base of the 
arches about sixty feet above the floor. 
It was a steel scaffold below the plat- 
form. A frame structure had been built 
to enable workmen to fix some tiling 
on the arches and ceiling. It was this 
platform which caught fire. The fire- 
men had a hard job fighting it as there 
was quite a wind blowing. There was 
some material which burned easily about 
the tower despite the fact that it was 
steel frame, concrete’ and hollow tile con- 
struction with limestone finish. For in- 
stance, there were wood stair rails in 
use around the steel stairs, bracing tim- 
bers, derricks and cranes of wood. Great 
injury was done to the steel groining 
arches in the nave. 

Worry Over Scaffolding Fires 


A matter perplexing underwriters is 
the large number of losses in costly 





buildings in course of construction be- 
cause of the burning of scaffolding. Not 
all of these are tall buildings, such as 
the spectacular Sherry-Netherland Hotel 
fire on Fifth avenue, as the Aeolian 
building in Fifth Avenue is not a high 
structure and the flames there made it 
necessary to replace a very artistic and 
costly exterior, a loss of more than $100,- 
000, although the loss did not seem ex- 
tensive at the time. 

The use of portable steel scaffold- 
ing is growing and there is scaffolding 
of that type at the Cathedral of St. 
John the Divine, which has been in 
course of construction for some years. 
However, these steel portable scaffoldings 
are expensive. 

The question is also being considered 
as to whether the present builders’ risk 
rates’ are adequate in view of the haz- 
ards being constantly brought to light. 


The Insurance on the Church 


Gross lines on the Riverside Church 
fire, which amounted to $3,200,000 insur- 
ance, follow: 


Continental, $262,500. 
Fidelity-Phenix, $297,500 
Commonwealth, $200,000. 
National Liberty, $90,000. 
London & Lancashire, $270,000. 
National-Ben Franklin, $300,000. 
North River, $125,000. ; 
Merchants of N. Y., $335,000. 
L. & L. & G., $315,000. 
Phoenix Assurance, $325,000. 
Scottish Union & National, $220,000. 
Royal, $260,000. 

Twin City Fire, $200,000. 





T. H. SCOTLAND IS DEAD 





Former Assistant Secretary of Hartford 
Fire; Was Thirty-Six Years in 
Fire Insurance 

Thomas Hudson Scotland, who retired 
last summer as assistant secretary of the 
Hartford Fire, died last Saturday at his 
home in Hartford at the age of 68 years. 
He had been in ill health for some time. 
Funeral services were held Monday af- 
ternoon at the First Presbyterian 
Church. 


Mr. Scotland was born in Alva, Scot- 
land, and came to this country at the 
age of 22. His first insurance position 
was with the fire agency of Knowles & 
Russell of Albany, N. Y. He went to 
Hartford in 1894 as examiner of the 
New York State business of the com- 
pany. Four years later he went to 
Reading, Pa., as vice-president of the 
Reading Insurance Co. The Hartford 
Fire took over the business of this com- 
pany and Mr. Scotland returned to Hart- 
ford and in 1903 was made general agent 
of the Citizens of St. Louis. In 1910 Mr. 
Scotland returned to Hartford from St. 
Louis as: superintendent of agencies of 
the Hartford Fire and later became as- 
sistant secretary, which position he held 
until his retirement. 


Bennett Deplores 
New Travelers Plan 


SEES BRANCH OFFICE MENACE 





In Outlook For Year Agents’ Ass’n. 
Secretary Finds New Dangers Fol- 
lowing Premium Scramble 





Impractical, uneconomic and illogical, 
except only for a branch office organi- 
zation, is the plan of selling insurance 
on the installment plan without any extra 
compensation for the local agents who 
have extra work thrown upon them, said 
Walter H. Bennett, secretary-counsel of 
the National Association of Insurance 
Agents, speaking Tuesday night in Hart- 
ford before the Hartford Board of Un- 
derwriters, the local board there. Mr. 
Bennett did not mince words in criti- 
cism of the Travelers installment plan, 
even though he spoke in the home city 
of that great company. He declared that 
in the final analysis the Travelers’ plan, 
as it will practically work out, means 
the gradual elimination of the local agent 
insofar as the production of automobile 
casualty business is concerned. 

Criticism by Mr. Bennett was directed 
especially against the plan of a company’s 
branch office collecting the deferred pre- 
miums, which he believes it must do be- 
cause agents cannot undertake this work 
for nothing. He said that the branch 
office becomes the only intermediary be- 
tween an insured and the company even 
as respects that business, which is ori- 
ginally produced and placed upon the 
books of the company be a local agent. 

“In casualty matters the Travelers of 
this city has just announced an instal- 
ment plan for the payment of automo- 
bile premiums,” Mr. Bennett said. “The 
plan appears not to be quarterly, or 
monthly operating during the life of the 
policy, but rather an arbitrary division 
of the premium into from two to six 
instalments, payable by the month, the 
first payment to reach the company by 
te end of the month following the 
month in which the policy becomes ef- 
fective, the second and each successive 
payment thirty days thereafter, respec- 
tively. The company is to receive an 
addition charge of twenty-five cents per 
payment as a collection, interest, service, 
and carrying charge—the agent to receive 
nothing. This charge represents an av- 
erage of from less than 1% to 21%4%— 
a mere gesture and altogether inadequate 
even as such. All premiums are to be 
standard, whether paid in cash or on the 
deferred plan. 

“The point about this scheme that 
must challenge the attention of the 
agents is that their interest has been 
entirely ignored. It does contain the 
provision that the agent may collect the 
deferred payments if he chooses. The 
agent has the privilege of taking on the 
additional work and service if he so de- 
sires—gratis. If he does not do this the 
Travelers branch office will step into the 
picture, set up a direct relationship with 
the assured and thereby become in fact 
and in truth a production agency in com- 
petition with the company’s local agent— 
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$9,771,118.88 
2,238,740.65 
875,414.78 
6,656,963.45 


because collections are a part of produc- 
tion. 


Finds Branch Office More Costly 


“Less than a year ago the National 
Association of Insurance Agents declared 
in convention assembled that the inte;:- 
rity of insurance, the public confidence 
it enjoys, and the success of well man- 
aged companies has been brought about 
largely through the service rendered by 
the policy-writing agent to his commun- 
ity and the insurance companies which 
he represents; that it follows, therefore, 
that anything which jeopardizes the busi- 
ness of the policy-writing agent can but 
meet with opposition from the organizcd 
insurance agents of this country; and 
that the branch office intermidiary, be- 
tween the purchaser of insurance and the 
company, will inevitably lead to greater 


.cost and poor service to the insuring 


public. 

“Tf the inevitable trend of instalment 
selling and buying in this country is to 
be applied now to the automobile insur- 
ance business, and an insurance company 
purposes to disregard and surrender the 
usual and customary financing costs and 
extend instalment service to the buyer 
on practically an equal basis with a cash 
purchaser (because the charge of twen- 
ty-five cents is a mere bagatelle) then, 
by the very nature of the operation, the 
agent will be eliminated for the very 
good reason that the small commissions 
new received (and, under the new plan, 
if and when premiums are paid) for the 
business can not be extended to cover 
additional bookkeeping and collection 
services and maintain anywhere near a 
fair day’s wage for a fair day’s work. 

“However, in due season, we shall see 
the practical operation of this new idea 
in insurance. If it proves itself to be 
‘in the public interest’ it is inevitable 
and should be so received and, by the 
same token, approved. 


Conference and Co-operation 


“In agency-company organization mat- 
ters, ‘conference and co-operation’ has 
been the fiery cross that has led the 
organized agents time and again into 
battle for the company’s interest; and on 
many occasions self-interest was sacri- 
ficed in pursuing this holy strife. So 
continued the current trend until the 
ides of December, when this structure 
trembled visibly and left the agents as- 
tonished and confused. 

“That must now be our immediate 
task—to build again. No present disap- 
pointments should discourage continued 
operation. No temporary setback can 
guage the work of progress begun a third 
of a century ago that will continue so 
long as the organization fits into the 
public interest. Ours is a continuous 
operation and we must expect to confront 
the exigencies of changing time and 
shifting conditions—to carry on in the 
face of whatever obstacles that may arise 
to hinder or obstruct. 

“The new year is freighted with as 
great or greater opportunities than ever 
before presented. Let us arise to the 
instant occasion, forgetting that which 
is behind and pressing forward for the 
rewards offered to those who strive 
valiantly in the day’s work. 


Foresees Many Problems In 1929 


“In the business of insurance an eveni- 
ful year has just closed, one which h.s 
produced situations freighted with unce’- 
tainties for this and the years to core. 
New and untried conditions are befo’e 
us. Elements are present today nev-r 
heretofore encountered. Placid, smg 
complacence has been supplanted by ne, 
aggressive activity and by strange forc:s 
seeking a place in the sun of insuranc:. 
And so we find ourselves at the begi 
ning of this new year in a vortex 
new and conflicting interests, designs a' 
jockeying movements, calculated to di 
place the old established order of thir 
and bring forth new or readjusted alig : 
ments. 

“The topsy-turvy year of 1928 Ih: 
brought more new capital into the |) 
surance business than probably any oi 


(Continued on Page 23) 
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C. D. Dunlop Passes 
Away in Providence 

PROVIDENCE-WASHINGTON HEAD 

Was With the Company for Over 


Thirty-Seven Years; Long President of 
General Adjustment Bureau 








Charles D. Dunlop, since 1922 president 
of the Providence Washington and the 
Anchor, died last Friday morning in 
Providence, R. I., at the age of sixty-five 
ycars. A quiet, rather retiring fire in- 
surance official who disliked publicity, 
Mr. Dunlop was best known to fire in- 
surance men outside his own company 
by his long and active connection with 
the General Adjustment Bureau. He was 
president of that organization from 1911 
until December, 1927, when he declined 
re-election. Funeral services were held 
Monday afternoon at St. Stephen’s 
Church in Providence, and were attend- 
ed by many insurance men grieved by 
the passing of this successful company 
president. > 

Mr. Dunlop was a native of Missouri 
and early in his career was a_ special 
agent of the Commercial Union in Kan- 
sas. Later he acted in the same position 
with the general agency firm of Cobb, 
Wilson & Co., in Denver, Colo. In 1891 
he established the Rocky Mountain di- 
vision of the Providence Washington at 
Denver and from that time on was asso- 
ciated with the company. Four years 
later he became manager of the West- 
ern department at Chicago and in 1904 
was elected vice-president. Mr. Dunlop 
became president of the Providence 
Washington in 1922 when J. B. Branch 
retired from the presidency to become 
chairman of the board of directors. Last 
year when the Anchor was formed as a 
running mate to the senior company Mr. 
Dunlop became president of that, too. 


Organizer of Adjustment Bureau 


While in the West Mr. Dunlop was a 
strong supporter of the (Western) 
Union. He joined that body in 1895 
and was active in its work until he left 
Chicago to go to Providence. In the 
East, as before mentioned, Mr. Dunlop 
devoted much time and thought to the 
General Adjustment Bureau, which he 
helped to organize in December, 1905. 

Mr. Dunlop had been familiar with 
the benefits of co-operative adjusting 
while in the West through his associa- 
tions with the Western Adjustment & 
Inspection Co. Coming East he found 
that the fire insurance executives were 
not “sold” upon this method of adjust- 
ing losses and preferred the individualis- 
tic system. They thought then that co- 
operative adjusting meant too great a 
sacrifice of their own freedom of arriv- 
ing at claim settlements and it took some 
time and a great deal of effort for Mr. 
Dunlop and others supporting his idea to 
set the General Adjustment Bureau or- 
ganized. 

Even after it was formed there was 
hard sledding for awhile or until the 
usefulness of the Bureau was so demon- 
strated that it received widespread sup- 
sort from those who had more or less 
opposed its formation. Today the Buv- 

eau is one of the keystones of fire in- 
‘urance in the East and each year its 
varticipation in losses is increasing and 
ts prestige enhanced. 


.C. H. DOSHER IN FLORIDA 


_C. H. Dosher, field secretary of the 
National Association of Insurance Agents, 
started this week upon a long member- 
ship campaign that is to carry him 
through Florida, Alabama, Kentucky, II- 
linois and probably one or two more 
states. 





Charles F. Swayze, recently elected 
mayor of Niagara Falls, Ont., will con- 
tinue to operate his: general insurance 
agency in addition to filling the may- 
or’s chair. 


NEILEY ASS’T MANAGER 


Former Naval Officer Advanced in N. Y. 
Department of Royal and the 
American & Foreign 

George F. Neiley, executive special 
agent of the Royal and the American & 
Foreign since May of last year, has-been 
promoted to the position of assistant 
manager of the New York department 
of the Royal and assistant manager of 
the fire branch of the American & For- 
eign. Mr. Neiley has been in fire insur- 
ance for only five years and his rapid 
promotions are in recognition of his 
ready grasp of the fundamentals and 
technique of the business. He is the 
oldest son of the late George Cowles 
of Field & Cowles of Boston and the 
family has been associated through 
agency or home office connections with 
the Royal for nearly half a century. 

Mr. Neiley secured his executive train- 
ing in the United States Navy. Born in 
1892, he entered the United States Naval 
Academy at Annapolis and was gradu- 
ated therefrom in 1914. He served for 
the next nine years in the navy, holding 
the positions from ensign to lieutenant- 
commander. After resigning from the 
service he joined the Insurance Co. of 
North America in the New England de- 
partment at Hartford, later transferring 
to the home office in Philadelphia. He 
entered the service of the Royal on May 
1*, 1927. 


AUTO CHANGES IN FIELD 











George A. Garrett State Agent in East- 
ern Ohio; Hall & Benedict Standard 
Fire Agents 

George A. Garrett, for the last year 
or so superintendent of the fire depart- 


ment of the San Francisco branch office 
of the Automobile of Hartford, Conn., 
has been appointed state agent for east- 
ern Ohio. Mr. Garrett was formerly 
employed in the company’s home office 
at Hartford as superintendent of the 
service department. Before that, he was 
the company’s state agent for Indiana. 

Thomas B. Clarke has been appointed 
superintendent of the fire department at 
the San Francisco branch office. 

Hall and Benedict, of Nashville, Tenn., 
general agents in that state for the fire 
department of the Automobile and local 
agents for the Aetna Casualty & Surety, 
have been appointed state general agents 
for the fire lines of the Standard Fire of 
Hartford. 


ARGENTINE EXPERIENCE 
Fire Companies Show Underwriting 
Profit of Less Than 2% on 12 
Months’ Business ~ 

Taking the last available balance 
sheets of the seventy-eight most impor- 
tant domestic companies writing fire in- 
surance in the Argentine Republic, the 
Revista de Seguros gives a compilation 
of the results of the last business year. 
Some of the companies included have 
made up their balance sheets as of Sep- 
tember, April or May; most, however, 
as of June 30. ‘ 

Gross fire premiums received during 
the last business year of the companies 
were Paper Pesos 34,790,509, of which the 
companies retained for their own ac- 
count 18,847,291 Pesos. The losses fall- 
ing hereon amounted to 7,546,779, and 
expenses to 10,310,377. Loss reserves 
were 129,110; premium reserves 533,324, 
and the underwriting profit 338,700. 

Expressed in percentages of the net 
premiums, net losses amounted to 40.04%, 
expenses to 54.70% and the underwrit- 
ing profit was 1.79%. 








SON SUCCEEDS FATHER 
John Kramer. of Williamsville. N. Y., 
has been elected secretary of the Niagara 
and Erie Protective Insurance Associa- 
tion, succeeding his father, Jacob Kram- 
er, who has resigned, after many years 
of service in this capacity. 


Arson Bureau Gets 
Many Convictions 

MAKES REPORT OF ITS 1928 WORK 

W. E. Mallalieu Says There Has Been a 


Cut in Suspicious Fires Since 
Bureau Was Formed 





The arson bureau of the National 
Board of Fire Underwriters last year in- 
vestigated 2,229 fires in the United States 
of which 320 were in the metropolitan 
area of New York City, according to 
General Manager W. E. Mallalieu. In 
many of these investigations information 
was obtained by special agents of the 
Board which, when communicated td the 
local authorities, resulted in the arrest 
and conviction of many persons guilty of 
arson. - 

“In March, 1928, following a confer- 
ence between representatives of the Na- 
tional Board and Fire Commissioner Dor- 
man and Fire Chief Kenlon,” reports Mr. 
Mallalieu, “the Arson Bureau opened a 
special branch for New York City terri- 
tory and retained the services of a staff 
of trained investigators with a view to 
co-operating with the municipal authori- 
ties, and especially with the Bureau of 
Fire Investigation of the New York Fire 
Department which is in charge of Chief 
Fire Marshal Thomas P. Brophy. 

Activities of Bureau Justified 

“That the activities of this specialized 
agency in running down firebugs are jus- 
tified is proven by the record of its 
achievements in the investigation of sus- 
picious fires last year. This record dis- 
closes that business of commercial fires 
in 1928 have fallen much below the 1927 
number of such fires. 

“Co-operation between the fire depart- 
ment staff, fire marshals and the special 
agents of the fire underwriters resulted 
in the most beneficial effect of discour- 
aging incendiarism for insurance gains. 
In.some instances the results have led 
the offenders to jail for long terms. A 
number of alleged incendiaries are now 
awaiting trial. During the past year fires 
in apartment houses in course of con- 
struction and in lumber yards have 
caused the agents of the National Board 
of Fire Underwriters to concentrate their 
activities on these particular types of 
risks which has resulted in a marked 
cessation of suspicious fires.” 

Mr. Mallalieu, in the report, points out 
the excellent co-operation rendered by 
Fire Commissioner Dorman, which to a 
large extent has been responsible for the 
general improvement of conditions. 





GOSSTRACH LOSS RATIO 
Was Only 35% in Moscow District For 
- 1927-28; Premium Income 
The Eastern Underwriter is informed 
by Peter Romanoff, manager of the ma- 
rine and fire department of the Goss- 
trach, the Soviet state insurance depart- 


. ment, that a story in one of the German 


papers of bad losses experienced in the 
Moscow district is not correct. For the 
period of 1927-28 the Gosstrach collected 
13,312,000 rubles in premiums. Its losses 
were 4,500,000 rubles; in other words, 
35%. A ruble is fifty cents. 





PHILADELPHIA SOCIETY DINNER 

Thomas B. Donaldson of the Eagle 
Fire of Newark, former insurance com- 
missioner of Pennsylvania, and W. Free- 
land Kendrick, president of the Com- 
monwealth Casnalty, former mayor of 
Philadelphia, will be the leading speak- 
ers at the annual banquet of the Insur- 
ance Society of Philadelphia at the Penn 
Athletic Club on January 21. Walter A. 
Munns, Philadelphia manager of the In- 
dependence Fire. will stage the “Wal-nut 
Follies.’ The dinner committee consists 


of Harry F. Ries. chairman; John B 
Frazier, Herbert B. Nelson, Thomas H. 
Morris, Hassel A. Warren, Walter A. 
Munns and George W. Ruhl. 


Jersey City’s 1928 
Fire Losses Decrease 


DROP OF MORE THAN MILLION 








Education of Public and Fire Prevention 
Bureau Work, Given as Reason 
for Reduction 





Figures issued by the fire department 
of Jersey City shows that the fire losses 
for 1928 estimated at $318,600 were a lit- 
tle over a million less than in 1927. The 
drop in losses is partly credited to the 
excellent work of the Fire Prevention 
Bureau of which James M. Connelly is 
head. The bureau during the entire year 
just passed worked incessantly on the 
removal of fire hazards in factory build- 
ings, vacant lots and in and around 
dwellings and apartment houses. In 
some cases the bureau had old ram- 
shackle buildings which were a menace to 
adjoining property removed. 

Another factor in the great drop was 
the educating of children of the great 
dangers of playing with fire, not alone 
in the home but out in the open, par- 
ticularly in starting bonfires. Meetings 
were also held from time to time in pub- 
lic schools in the evening where men and 
women listened to lectures on “How to 
Prevent Fire Waste” which were given 
by insurance officials and members of 
the fire prevention bureau. 

Losses for the year 1927 and 1928 are 
shown in the following table: 





1927 

UO Oa ck a boy oucdve Waek $12,900 
DORR 64 as conceavebcaws 10,400 
WNNEIE Sididncdecassdeasdenccs 1,048,950 
MENG digcas ck kenweae aie eibne 34,400 
MUGS one eeccace case acmak 14,550 
i RE SPA AD cae eee 131,200 

dated Gata deans wks 9,20 
DI aod wo'eia ccna co detncee 12,300 
PP ee ean nee 2,600 
CREM Wis wis cin hs ca cd pace nes 4,500 
ae ae 37,300 
PMN Sood, Cccchocue ous 6,800 
WOME waiddicndevewcocanes $1,325,100 

1928 

DEG So So ns sak oaeaeadeaee $18,850 
MUMOONET . . dswccdceccawdanes 15,250 
MEM nh naa nccdaenedun eae 38,250 
April 79,800 
31,800 
8,000 
50,700 
4,500 
SOMME CS crc we wocaes’ 3,900 
CUES Sc ack dec cedcnececss 42,000 
RUUNOINOE SS xk’ ik cicetidce ae adds 3,450 
RUMEN: 06s cada dutice¥aad 22,100 
UMS 5 i8 donk wdnedve onde $318,600 





AGENCY QUALIFICATION LAW 

The Girard Fire & Marine, now oper- 
ating a branch office in Richmond, Va., 
has submitted the applications of three 
additional men for appointment as agents 
in that city. They are H. L. Lamb, J. P. 
Lee, and J. Bernard Rooke. In keeping 
with the new agents’ qualification law, 
the appointments have been withheld 
pending inquiry into the qualification of 
the applicants. 





Instalment Premiums 
(Continued from page 22) 


er ten years of its history. New com- 
panies have entered an already over- 
crowded field, bringing in the trail more 
and more producers of questionable val- 
ue in an already overcrowded market. 
Groups and fleets have multiplied to an 
amazing degree. 

“The result was a scramble to obtain 
the raw material in the nature of: premi- 
ums with which to feed the insatiable 
machine of stock and bond speculation. 
In this operation excesses have been in- 
dulged in that challenge the stability of 
orderly company representation and cre- 
ate unrest among the production forces. 
Inequalities are being set up. -Prefer- 
ences are being shown. Special favors are 
being granted. Inequities are established 
and an undermining of faith and good 
will is at work. The old serpent: ‘Get 
the business, young man, get it honestly 
if you can, but get it!’ is rearing its 
head.” 
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EYE on the ‘#uture 
~~ + + and 


-... One on the past. For this mytho- 
logical deity was god of doors and is 
represented as facing both ways. 

In the Roman Forum which had 
doors facing east and west stood his 
statue, looking back on the past and 
ahead to the future. Morning prayer 
was addressed to him, and his assistance 


was invoked for every domestic enter- 
prise. 








I HE ROMANS believed that begin- 
ning and ending were of the same 
stuff. Janus, also known as the god 
of good beginnings, which insure good 
endings, might well be a symbol of the 
Home. For Home Agents appreciate 
in their Company the good beginning 
made in its three quarters of a century 
and recognize in this the stuff of 

. which success is made. 
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Northern Of London 75 Years In U. S. 


Interesting History Of One Of British Insurance Giants; Its World-Wide Prestige; 
Company Had Jts Birth In Aberdeen, Scotland 


By A. C. BLACKALL 


London, Jan. 1, 1929—One of the Brit- 
ish insurance giants has been in America 
75 years. It is the Northern Assurance. 

With close on a century’s work behind 
it, and with its ramifications spread over 
the entire earth and the seven seas of 
commerce, it would be interesting to 
know just how its standing has been 
achieved and what steps have been em- 
ployed to bring the Northern to its pres- 
ent enviable state of world-wide prestige 
and success. That success has largely 
been brought about by the most careful 
watching of all interests—shareholders’ 
and clients’ alike—and the honesty of 
purpose of all associated with the man- 
agement and direction from its inception. 





maiden speech urged “each shareholder 
to act as if the success of the company 
depended on his own individual exer- 
tions.” 

On the following day the newly ap- 
pointed directors held their first meet- 
ing, Mr. Best being elected chairman, and 
the Marquis of Huntley, governor. At 
the same meeting the first manager of 
the company, William Chalmers, was ap- 
pointed, and also the first clerk, and a 
temporary office was decided upon on the 
first floor of 36 Union Street. 

At the first annual general meeting of 
the company, held on June 1, 1837, the 
fire and life incomes were reported re- 
spectively (for eleven months’ work) as 


, 


Head Office of the Northern Assurance Ltd., in London 


Underlying it all, too, may be traced 
a considerable element of Scottish cau- 
tion. This, in itself an excellent trait, is 
not to be wondered at, for the Northern 
owes its origin to the granite city of 
Aberdeen, a town known to the world 
for its hard-headed and keen business 
men, 

Sir Alexander Anderson 

When in the first part of the nine- 
teenth century banks and insurance com- 
panies began to be born in considerable 
numbers outside the hallowed twelve 
mile radius of Aberdeen, it struck some 

f its more enterprising citizens that if 
they were to retain their place in the 
cun they must be up and doing. Con- 
sequently, on April 23, 1836 (St. George’s 
cay), the firm of Adam & Anderson of 
Aberdeen issued the prospectus of the 
North of Scotland Fire & Life Assur- 
ance Co. About the same time pros- 
pectuses of the North of Scotland Bank 
and the North of Scotland Loan Co. were 
issued from the same source, both of 
which are still in existence and flourish- 
ing. 

The moving spirit in the creation of 
these three companies appears to have 
been Sir Alexander Anderson, of the 
firm of Adam & Anderson, and it is 
pleasing to know that he lived to wit- 
ness their prosperous jubilee. 

So well was the prospectus received 
that on May 20 the subscribers held a 
meeting and formed a committee which 
had its first meeting seven days after, 
and on June 2 business was actually com- 
menced. On June 10 the election of di- 
rectors took place, the chairmanship be- 
ing awarded to Thomas Best, who in his 


£913 and £755, the profit being carried 
forward to a reserve fund. 

In 1836 the facilities for forming an in- 
corporated company did not exist, the 
usual practice being to apply for a royal 
charter of incorporation or a special act 
of Parliament. The North of Scotland 
was, therefore, called a “Contract of Co- 


partnery,” all founders signing the deeds. 


personally or by proxy, and throughout 
the deed the members are referred to as 
“partners” and not shareholders. 


The Deed of Copartnery 


This Deed of Copartnery was evidently 
very carefully considered, and in many 
important details is practically repro- 
duced in subsequent Acts of Parliament 
obtained by the company and in its ex- 
isting “articles.” The capital of the com- 
pany was to be £1,000,000 in 50,000 shares 
of £20 each, no partner to hold more 
than 500 shares, but power was given to 
increase the capital to £2,000,000. The 
partners were “bound to relieve each 
other of all debts and engagements of 
the company in proportion to the num- 
ber of shares which they respectively 
hold in the capital stock of the com- 
pany.” 

This proportionate liability, however, 
was only a basis of assessment, and did 
not mean freedom from responsibility for 
partners unable to pay their portion, or 
limitation of the amount which might be 
called for. For some years it was boldly 
advertised as a good feature that the 
capital of the company was held by some 
800 shareholders whose personal liabil- 
ity was unlimited. What this involved 
was probably scarcely realized until the 


failure of the “City of Glasgow Bank” 
opened the eyes of the public to the real 
meaning of unlimited liability. There- 
after all such advertisements were with- 
drawn, and steps were taken by special 
clauses in all policies and deeds to limit 
both the total and the individual liability 
of shareholders. 

The officers of the company were to 
be a governor, twenty-one extraordinary 
and thirteen ordinary directors, a man- 
ager, a bookkeeper, and “such subordi- 
nate clerks as may be found necessary.” 
The extraordinary directors were elected 
only once in five years, and the ordinary 
directors elected annually, the four, how- 
ever, having the highest number of votes 
in any election serving for two years. 
The qualification of an ordinary director 
was fifty shares, but the extraordinary 
directors required no monetary qualifi- 
cation, their special standing being ap- 
parently their measure of fitness. 

The business of the company was to 
be carried on in Aberdeen, but the direc- 
tors had power to appoint agents and 
local boards at Inverness, Banff, Elgin 
and Peterhead, all outside the twelve 
mile radius, and any other town or place 
they might think fit. 

698 Subscribers 

The number of subscribers to the deed 
being 698, it was “found impossible to 
procure one sheet of parchment or paper 
to contain the whole,” and it was there- 
fore “necessary for several sheets to be 
joined together,” authority being given 
to certain specified partners “to sign the 
joinings of said sheets.” The 698 sub- 
scribers, in varying amounts, 14 taking 
the limit, applied for 34,631 shares. 

The “Contract of Copartnery” appears 
to have worked quite satisfactorily at 
first, and for ten years remained without 
modification. In 1847, however, arrange- 
ments were made for amalgamation with 
the Western Fire & Life Insurance Co. 
of Scotland, and in order to preserve its 
identity it was decided to name the amal- 
gamated concern the North & West of 
Scotland. 


Takes Name of Northern Assurance 


However, by this time the size of the 
company had brought into prominence 
some of the disadvantages of the co- 
partnery foundation, such as the inability 
to hold real estate, the necessity for join- 
ing all the members in any legal pro- 
ceedings, the registration of all stocks 
in the name of special trustee, etc., and 
it was therefore decided to take advan- 
tage of the joint stock companies regis- 


“tration act, which had been passed in 


1844, and to apply for an act of Parlia- 
ment authorizing the company to be in- 
corporated under the name of Northern 
Assurance Co. 

An Act of Parliament was accordingly 
applied for, to which the Royal Assent 
was given on June 30, 1848. This incor- 
porated the company, removing the ob- 
jections attached to individual co-part- 
nership and transferred to the company, 
as such, all securities hitherto vested in 
trustees of the copartnery, following very 
closely the old articles in detail. It also 
authorized the company to increase the 
capital to £2,000,000 (£20 shares)—a power 
hitherto possessed by the ordinary direc- 
tors; fixed the number of ordinary di- 
rectors at seven (reduced from thirteen 
in 1845), giving power, however, in gen- 
eral meeting, to increase the number to 
eleven for the Aberdeen board, and to 
nine for any local board; abolished the 
extraordinary directors, simplified to 
present day methods the election of or- 
dinary directors; abolished the residence 


limit of four miles for Aberdeen direc- 
tors; and recognized England to the ex- 
tent of making the company amenable to 
the jurisdiction of the Courts at West- 
minster. 
London Board 

Other acts of Parliament followed in 
fairly rapid succession which extended 
the company’s powers, one in particular 
in 1865 being one of the most important 
in its history. It was recognized that 
London was then the commercial center 
of the world, and all foreign and colo- 
nial business was transacted therefrom, 





K. K. PETERS 


with the result that the London figures 
were considerably larger than those of 
the Head Office. Again it had been 
found that the requirements of some 
countries necessitated a domicile in the 
City of london, and the Northern, not 
possessing this, considerable business had 
been lost. The ultimate result was the 
establishment of a second Head Office in 
London. It was found that a precedent 
existed for two head offices, one in Scot- 
land and one in England, and it was -to 
follow out a similar idea for the North- 
ern that the Act of 1865 was introduced. 
The result was a board in each city, 
which had allotted to it its sphere of 
jurisdiction in order to provide for gen- 
eral, as distinguished from local, busi- 
ness, a “General Court” consisting of the 
two Head Office Boards in combination 
was formed, and this has its ordinary 
periodical meetings and decides upon 
matters pertaining to the company as a 
whole, such as allotment of shares, con- 
sideration of dividends, reports to share- 
holders, and creation of local boards. 

For the better carrying out of dual ar- 
rangement one principal office for the 
company was necessary, and the appoint- 
ment of a general manager is a matter 
dealt with by the General Court, as is 
the position of actuary, but all other of- 
ficials are appointed by their individual 
head offices. 

Increase Capital 

In 1874 an act was -passed authorizing 
an increase in capital of £5,000,000 in £100 
shares, and in 1899 a further act was 
brought in which authorized the conduct 
of business other than fire and life, to 
which the company had hitherto been 
confined. It was found that many of 
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The Northern’s Anniversary 





the Northern’s principal competitors had 
recently added accident and marine 
branches, either directly or by the pur- 
chase of existing companies doing such 
business, and in order to keep abreast 
of the times the Northern took the‘ne- 
cessary powers (a) to undertake practi- 
cally all classes of insurance business, 
(b) to take over the business of any ex- 
isting insurance company, and (c) to form 
companies. abroad to carry on insurance 
business. 
Shares Become £10 Each 


In 1908, after considerable discussion, 
it was decided to take advantage of the 
General Companies’ Limited Liability 
Act, and in that year the company be- 
came the Northern Assurance Co., Ltd., 
and the shares were split from £100 to 
£10, and the act passed empowering this 
also provided for the retention of the 
company’s double domicil. The company 
being registered under the General Acts 
removes the necessity for the cumber- 
some and expensive process of applying 
for a special Act of Parliament, which 
had up to now been ntcessary when any 
change in constitution was deemed neces- 
sary or advisable. 

The progress of the company has nev- 
er been meteoric. The Northern adopted 
as its motto “Festina Lente” and par- 
ticularly in its early days followed out 
the idea of building slowly but surely, 
and thus we find that the result of the 
first eleven months’ work was £913 fire 
income and £755 life income. Business 
very gradually increased, and the av- 
erage for the five years 1850-55 was about 
£26,000 fire and £36,000 life. 

Up to 1852 fire business was entirely 
confined to Scotland, but with opera- 
tions extended that year, the income be- 
gan to grow more rapidly. By 1859 the 
fire income exceeded £100,000, as against 
under £9,000 in 1851, while the life fig- 
ures had jumped in the same period from 
£30,000 to more than double. It is inter- 
esting to note that while during the 
first five years (1836-1840) the average 
fire income was only 38.6% of the total, 
but forty years after it was 69.1%. Thus 
in 1852 the Northern became recognized 
as mainly a fire office. 


Fire Business Extended 


The extension of the operations of the 
fire branch was apparently made upon 
the recommendation of A. P. Fletcher, 
secretary of the London office. In the 
previous year he had visited Germany 
and Scandinavia with a view to the de- 
velopment of the life branch, when he 
formed connections which were only ter- 
minated by the Great War. At the 
same time Mr. Fletcher saw great possi- 
bilities for fire business which he whole- 
heartedly recommended to the Aberdeen 
directors. Naturally, it seemed inconsis- 
tent for a Scottish company to transact 
business on the Continent when they 
were not doing so in England. As a re- 
sult, permission was granted for exten- 
sions of the company’s fire business to 
“England and the Continent.” About a 
year later this was enlarged to “the 
whole world where British and Europe- 
ans trade” (except United States and 
Canada), and in 1854 the exception was 
modified in favor of California, an agen- 
cy being established in San Francisco. 

The idea expressed by Henry Thom- 
son, of the Liverpool & London & Globe, 
that “the best reserve of an insurance 
company is a world-wide business” evi- 
dently impressed the Northern directors, 
who, from the time of entering the for- 
eign field, went about their expansion 
with zest, and as a matter of fact the 
company can lay claim to being one of 
the pioneers of foreign business. Early 
in the field, it was able to secure its 
representatives with acumen and persp!- 
cacity, so much so that in many cases 
the associations formed in the early fif- 
ties cf last century still exist. 5 

Almost as soon as the authority to 


transact foreign business had been grant- 
ed a foreign inspector was appointed 
chiefly to control the Continental sec- 
tion, but in 1854 the secretary left for 
a tour of India and Ceylon (in those 
days a real undertaking) to open up 
agencies in those countries. 


Enter U. S. A. and Canada 

In 1854 the exclusion of business in 
North America was removed, and the 
U. S. A. and Canada were added to 
the sphere of the company’s operations. 
A sketch of the American development 
will be found elsewhere. 

Montreal was established as a branch 
in 1887. In 1903 and 1911 the business 
of the New Brunswick and Nova Scotia 
Provinces were respectively placed un- 


‘der the control of the Montreal office, 


thus leaving British Columbia the only 
province in direct communication with 
the head office. This was subsequently 
in 1922 taken under the wing of Mon- 
treal. Owing to the development in the 
West, it was found desirable in 1909 to 
establish a sub-branch at Winnipeg. 

The purchase of the Equitable of Cape 
Town brought about the establishment 
of a branch there, controlling at first 
Cape Colony, but in course of time ex- 
tending to the whole of the South Af- 
rican Union. It was only as late: as 
1914 that a regular branch was formed in 
India, while in 1916 another was opened 
at Buenos Ayres. Since then, as_ be- 
fore mentioned, a London West End 
branch has been formed and what is of 
particular interest is that in every case 
the control has always fallen to a North- 
ern man. In fact, it has been the usual 
practice for Northern officials to be spe- 
cially trained in their own office, and as 
a result of the excellent schooling ob- 
tained, quite a number has been eagerly 
sought by other institutions. Among 
those who have made a name in the in- 
surance world who received their ground- 
ing in the Northern (many of these have 
passed away) are G. H. Bennett, North 
British; F. J. Marsden, Guardian; J. K. 
Rumford, Queen; H. Thomson, Liver- 
pool & London & Globe; T. E. Wirg- 
man, London manager of the Magde- 
burg; A. Duncan, Scottish Union & Na- 
tional; A. G. Dent and Hugh Lewis, 
L. & L. & G.; G. W. Reynolds, Guardi- 
an; Owen D. Jones, North British & 
Mercantile; A. G. Hemming, F.I.A., ac- 
tuary, London Assurance; W. Penman, 
Atlas; and J. H. Barnes, Phoenix. 

The life side of the business which 
has only been very briefly touched in this 
story, important as it is, was only over- 
shadowed by the rapid development of 
the fire department, and although in the 
early days quite a considerable business 
was done on the Continent and in Aus- 
tralia, now nearly the whole of the col- 
onial field is closed, either by the re- 


strictive legislation with heavy deposits 
or by the establishment of native compa- 
nies. 

Up to practically the end of last cen- 
tury “mixed” companies had confined 
themselves to fire and life business with 
the exception of a few who transacted 
marine. The passing of the first work- 
men’s compensation act, opening up a 
new and large field for insurance, and 
the success of the specialized accident 
companies, made the older companies 
eager to partake of some of the sweets, 
with the result that many offices not 
hitherto constituted to transact accident 
business soon took powers to do so. The 
Northern, although entitled to do this 
class of business in 1899, did not take 
advantage of the opportunity until 1907, 
when it decided to embark on accident 
and all other classes of business except 
marine. A company transacting ll 
classes of accident business was pur- 
chased and the manager, who still occu- 
pies that position with the Northern, W. 
F. Trenam, was secured. And thus the 
Northern entered the accident field. 

Enter Marine Business in 1916 

Marine business was not entered upon 
until the close of 1916, when the North- 
ern created somewhat of a sensation by 
purchasing the Indemnity Mutual, a 
company occupying one of the top notch 
positions in the marine insurance world. 

That, in brief, is a short story of how 
the Northern entered the various fields 
of insurance, and in nearly all parts of 
the world, but it has been shown that 
these accomplishments were not achieved 
without much forethought. The estab- 
lishment of agencies was the forerunner 
of branches, and to these much of the 
success may be attributed. : 

Although the Northern had established 
a life agency in London in 1837, it was 
not until two years later that the first 
branch office of the company became 
an accomplished fact. A board of direc- 
tors was appointed and offices taken at 
No. 1 Moorgate, the site of the pres- 
ent building. The first London secretary 
was A. Edmond, who resigned the posi- 
tion in 1846, when he was succeeded by 
A. P. Fletcher, who became general man- 
ager in 1865, when the London branch 
was made into one of the head offices. 
Peters Once Australian Branch Manager 


Branches were established in Edin- 
burgh in 1845, Glasgow in 1846, Dundee 
in 1856, in the two latter cases after the 
acquisition of two local companies with 
valuable connections. In 1858 a branch 
was formed in Melbourne for the control 
of the Australian business, which had 
previously been confined to agencies in 
communication with the London head of- 
fice. It is a matter of considerable in- 
terest to note that K. K. Peters, now 
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general manager, was manager of the 
Australian branch from 1913 to 1920, 
when he was appointed assistant mana- 
ger at the London head office. A branch 
in Manchester was formed at the end 
of 1865, prior to which time the whole 
of the English business had been con- 
trolled in all details directly from the 
London office, but when the new branch 
was opened in Manchester it dealt with 
all business in Lancashire, Cheshire, 
Derby, and the West Riding of York- 
shire, Liverpool and ten miles around 
being excluded, however. A_ regular 
branch in Liverpool was not established 
until 1872, 

It is interesting to note that Hugh 
Lewis, now general manager of the L. 
& L. & G, was appointed manager of 
the Birmingham branch of the Northern 
after having been with the branch for 
some years. Many other branches were 
opened. 


Has Built Many Offices 

The Northern owns and has built many 

of its own offices, the first erected was 
quite appropriately in Aberdeen and was 
commenced in May, 1839, but as business 
progressed westwards it was deemed ad- 
visable in 1881 to follow the flowing tide, 
and a new building was erected in the 
very center of Aberdeen business life. It 
is a handsome granite structure with an 
unusual amount of decorative work, and 
of great dignity. 
_ Although when the agency was opened 
in London it was situated in New Broad 
street, in May, 1839, when the company 
formed the London branch, it took a 
lease of No. 1 Moorgate street expiring 
in 1860. Before this date, however, the 
landlord granted an extension of twenty- 
one years, afid shortly after a lease for 
sixty years, expiring in 1917. In 1859 
the company was offered the lease of 
the adjoining property in Lothbury but 
this was not acquired until 1888. In 
1904 the remainder of the lease of 5 
Moorgate street was secured and the 
company then held the whole of the 
block, with one small exception. They 
were then in a position to treat with the 
ground landlords for a long lease, thus 
putting them in the position of carrying 
out the long cherished idea of erecting 
a building more worthy of the site, which 
is one of the finest in London’s finan- 
cial center. The actual building com- 
menced in November, 1907, a contract for 
over £100,000 being let to one of the best 
known firms in London. The material 
used, out of compliment to the birth- 
place of the company, was Aberdeen 
granite, which materially added to the 
expense. 

The first building erected in the prov- 
inces was at Newcastle-on-Tyne, which 
was commenced in 1878. In 1881 a hand- 
some building was erected in the cen- 
ter of the business portion of Dundee. 
and in 1885 a fine site was secured’ and 
building commenced in Dublin. Man 
chester’s building dates back to 1903 anc 
is one of the finest of all, while the po 
sition is probably one of the finest ir 
the insurance center of the city. In 190° 
the Northern decided to rebuild their 
Glasgow property, part of which had bee: 
bought in 1887 and the remainder is 
1894. : 

The company also owns its building: 
in Edinburgh, purchased in 1884; Birm 
ingham in 1886, and Liverpool in 1907 
none of these have been rebuilt and_re 
main as purchased, except for some minc 
alterations. In Melbourne the compan’ 
purchased a building in 1863 but this we: 
rebuilt in 1901. : 

Among. the minor matters of intere 
may be mentioned the first fire lo: 
which occurred on January 21, 1837, «1 
a policy for This necessitated + 


' 


special meeting of the board. The clai* 
was settled on February 2, for £215. T!° 
(Continued on Page 39) . 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 


NEAL BASSETT, President JOHN KAY, Vice-President and Treasurer 
A. H. HASSINGER, Vice-President T. BASSETT, Vice- President 


JANUARY IST, 1928, STATEMENTS 








ORGANIZED 1855 
FIREMEN’S INSURANCE COMPANY 


OF NEWARK, NEW JERSEY 


ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$40,000,136.83 $19,459,279.01 $7,500,000.00 $13,040,857.82 $20,540,857.82 





ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE COMPANY 
OF PHILADELPHIA, PA. 























$6,000,966.28 $2,930,594.84 $1,000,000.00 $2,070,371.44 $3,070,371.44 
ORGANIZED 1854 
MECHANICS SURANCE CO. 
OF PHILADELPHIA, P 
$4,828,245.29 $2,820,808.68 $600,000.00 a 407,436.61 $2,007,436.61 
: 
ORGANIZED 1866 _ 
NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 
$4,907,721.63 . $2,557,216.60 $1,000,000.00 $1,350,505.03 $2,350,505.03 
ORGANIZED 1871 
SUPERIOR FIRE INSURANCE CO. 
OF PITTSBURGH, P 
$4,835, 369.35 $2,520,317.56 $1,000,000.00 $1,315,051.79 $2,315,051.79 
ORGANIZED 1876 
CONCORDIA FIRE INSURANCE CoO. 
OF MILWAUKEE, WIS. 
$5,250,424.26 $2,567,447.92 $1,000,000.00 $1,682,976.34 $2,682,976.34 
ORGANIZED 1886 
CAPITAL FIRE INSURANCE CO. 
OF CONCORD, 
$760,298.04 . $375.00 $300,000. - $459,923.04 $759,923.04 
TOTAL ‘PREMIUM RESERVE TOTAL NET PREMIUMS 
$27,594,166.15  EASTERNDEPARTMENT = =— $5, 684. 495.78 
WESTERN DEPARTMENT peace sia 8 p PACIFIC DEPARTMENT 
coneelipeagng ep CANADIAN DEPARTMENT C2 Siinscuen Sines 
Chicago, Illinois 461-467 Bay Street S F « Calif ° 
H. A. CLARK, Menager  ‘Tesdiie, © j an Francisco, ornia 
posse” oe MASSIE & RENWICK, Limited, W. W. & E. G. POTTER, 
JAMES SMITH JOHN R. COONEY Managers Managers 
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Career in This Country 
Of Northern Assurance 


ACTIVE IN ORGANIZATIONS 
Always Loyal in Co-Operative Activities; 
How Company Got First N. Y. 
Representation 


The Northern commenced its North 
American career in 1854 by the opening 
of simple agencies in Philadelphia, Vic- 
toria, B. C., and Newfoundland. The 
reason for choosing Philadelphia for its 
U. S. headquarters then was because the 
selection of New York City would have 
involved a deposit of $150,000, which was 
considered too large a proportion of the 
free assets of the company to be tied up 
at that time. The business at first was 
greatly restricted, except as regards the 
old agency in San Francisco. Cariadian 
business was not seriously undertaken 
until 1867, when a general agency was 
established in Montreal, controlling the 
whole of the Dominion between the mari- 
time provinces and the Rockies. 

Early in 1870 a re-insurance treaty was 
entered into with the Home Insurance 
Co., which was terminated in 1871, fol- 


R. P. BARBOUR 
U. S. Manager 


lowing on the great Chicago fire which 
involved the Northern in a loss of $130,- 
000 which was considered a large sum in 
those days. However, nothing daunted, 
the directors at once decided to adver- 
tise for an agent in New York, rather 
than form an alliance as had been sug- 
gested with another British office. Then 
followed the Boston conflagration, which 
momentarily knocked on the head the 
idea of establishing a general agency. 
Negotiations were, however, resumed to- 
ward the end of 1875, and an agreement 
was made with the Imperial for a joint 
general agency, the necessary deposit 
being made in New York. This agree- 
ment did not include California, where 
the Northern retained its individual agen- 
cy for two years longer. In 1877, how- 
ever, a joint arrangement was made in 
California with the Imperial and the 
Queen, a year later the London being 
admitted into the partnership. 
Decides To Work Independently 

The result of transacting a business 
on ordinary lines over the whole of the 
North American continent brought the 
Northern’s fire income up to over £403,- 
000, or nearly two and a half times that 
of 1866. In 1882 it was decided that, al- 
though the agreement had worked har- 
moniously, it would be in the interests 
of the Northern to terminate it and to 
work independently. 

Branch offices were established in Bos- 
ton, Chicago, and New York, and from 
October, 1882, the Northern had its in- 
dependent business over the whole of the 


United States except California, where 
the joint agency with three other com- 
panies was allowed to continue. How- 
ever, this joint agency gradually dis- 
solved, the Imperial withdrawing in 1886, 
the Queen in 1900, and the London in 
1902. From then on the Northern has 
played a lone hand and has the gratifi- 
cation of having conserved a_ healthy 
and progressive business. 

In 1895 the Boston and New York 
offices were consolidated and for many 
years thereafter the offices at New York 
and Chicago were separately conducted 
and the manager of each reported di- 
rectly to the London office of the com- 
pany. For many years a branch office 
was conducted in San Francisco super- 
vising the business of the state of Cali- 
fornia, but under the supervision of the 
Chicago office. In 1926 the Pacific Coast 
department was established and given su- 
pervision of all states in the territory of 
the Pacific board, and in 1928 Colorado, 
Wyoming and New Mexico were added 
thereto. In 1927 the Chicago and New 
York departments were consolidated at 
New York, leaving, however, the Cook 
County branch in supervision of Cook 
County. 

A Company Which Co-Operates 

During all the years of its history in 
the United States the Northern has taken 
a prominent place in the councils of the 
companies and in organization work. 
George W. Babb in New York and G. 
H. Lermit in Chicago, while managers, 
were especially active in such matters 
and their counsels were sought and re- 
spected on all questions of the day in 
relation to the organized work of the 
companies. 

Just as the Northern in the British 
Isles and in many other parts of the 
world has representatives who have long 
been affiliated with the company, so in 
the United States the Northern has a 
large number of agents who have rep- 
resented the company many, many years, 
and such associations are of incalculable 
value to any fire insurance company and 
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JOHN HANCOCK SERIES 


BRINGING HOME the 
LESSON of THRIFT 


ci i HE thrift idea comes forward with special 
emphasis during January, from the 17th to 
the 23rd—a period nationally designated as 


Five years ago the John Hancock Mutual Life 
Insurance Company, as part of its contribution 
to the Thrift movement and to aid in implanting 
the Thrift Idea, introduced a Home Budget 


The wide distribution of this sheet, in fostering 
a more intelligent division of income, has been an 
important factor in bringing home the lesson of 
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Thrift is the result of a well organized plan. 
The budget is the plan. 


OVER SIXTY-FIVE YEARS IN BUSINESS ~ Sea 


C. E. ALLAN 
Pacific Coast Manager 


the Northern is justly proud of the char- 
acter of its agency plant as a whole and 
of its wide-spread reputation for fair and 
honorable dealings. 

The present United States manager of 
the Northern Assurance is Robert PY. 
Barbour. The Pacific Coast manager is 
C. E. Allan. The Cook County (Chi- 
cago) manager is A. W. Jenkinson. 





Hurt & Quin, of Atlanta, Ga., have 
been appointed general agents of the 
Homestead Fire of Baltimore, one of the 
Home of New York group, for Georgia, 
South Carolina, Alabama and Florida. 
This office has been general agents for 
the New Brunswick and the Halifax Fire, 
also of the Home group. 





Boston, Mass. 





TAKEN OVER BY NORTHERN 


British Company Began Absorbing Oth- 
ers in 1847; Some of Its Allied 
Companies 
London, Jan. 1,—From a very early 
date in its career the Northern, even be- 
fore it took this title, adopted a policy 
of increasing its clientele and connec- 
tions by amalgamations and absorptions, 
but by no means on such a gigantic scale 
as some of its competitors. The follow- 
ing is a complete list and the dates when 

the businesses _* erg 

Western Fire & L 

Scottish Masonic & ‘Cec? ‘Vee Fh | een one 

Bon Accord Life & Fire 1 
Forfarshier & Perthshire 

Home & Colonial (fire & life only). 1864 
Compensation & Guarantee Fund .. 1907 


‘Equitable Plate Glass 


Medway 

The following allied companies, which 
retain their own entities and trade un- 
der their own names, were acquired by 
the Northern in the years set opposite 
their respective names: 
Royal Scottish 
National Guarantee & Suretyship . 
Indemnity Mutual Marine 
Provident Accident & White Cross a 
World Marine & General 
London & Scottish 


GIBERSON AGENCY EXPANDS 


The Giberson Insurance Agency of 
Alton, Ill., has purchased the Lehmkuhl 
Insurance. Agency of the same city, the 
latter writing fire, tornado, automobile 
and casualty lines. The Lehmkuhl agency 
will continue in business, handling life 
insurance only. The companies taken 
over by the Giberson office includes the 
County Fire, Connecticut, Federal, Provi- 
dence Washington, Carolina and the 
Continental Casualty. J. A. Giberson, 
head of the Giberson agency, is known 
in agency circles the country over 
through his activities with the National 
Association of Insurance Agents. 


HARTFORD “COURANT” WRITERS 
In its annual financial review of the 
year the Hartford “Courant” on Sunday 
ran many columns about insurance stocks 
and insurance forecast. Among those 
writing articles were William L. Mooney, 
vice-president Aetna Life; A. Guyot 
Cameron, Jr., of Robert C. Buell & Co.; 
Professor W. B. Bailey of the ee 
J. D. Flynn of Goodwin-Beach & Co.; 
M. Cowles of Putnam & Co.; J. Sore 
Greenman of Fuller, Richter, Aldrich; 
and Samuel Laidlow, Jr., Goodwin, 
Beach & Co., and H. W. Heinrich of the 
Travelers. e 


MILTON A. CONDIT RESIGNS 

Milton A. Condit, advertising manager 
for the Commercial Union and affiliated 
companies, has resigned, effective as of 
January 7, to become sales promotion 
manager for the Wetsel Market Bureau, 
Inc., investment counselors and publish- 
ers of “Macket Action.” Mr. Condit 
started in the insurance business nearly 
four years ago as assistant to W. 
Ellis, now with the National Board of 
Fire Underwriters. 


GET BIG BROKERAGE LINE 

Brown, Crosby & Co. of Philadelphia 
have taken over all the brokerage, ex- 
cept marine, on the plants of the Ameri- 
can Cyanamid Co. in New York, Phila- 
delphia, New Jersey, Florida, California 
and Canada. The —— account is 
estimated at around $200,000 


HELMKAMP STATE AGENT 
Herbert J. Helmkamp has been ap- 
pointed state agent of the Niagara-De- 
troit Underwriters and the Maryland for 
Kansas, with headquarters at Topeka. 
Formerly -he was special agent for the 
Hartford Fire in Kansas. 


HAIL LOSSES IN ARGENTINA 

Heavy hailstorms have occurred in va- 
rious parts of Argentina. One company 
is said to have received about thirty te!- 
egrams advising claims during one week. 
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][ NDUSTRIAL leaders predict continued 

prosperity and progress for 1929. Theirs 
is not sheer optimism, but an assurance based 
on fundamentally sound economic conditions. 

With a banner year ahead, there can be 
little else than success in store for the pro- 
gressive agent. Making the most of his oppor- 
tunity he will exert every effort to obtain busi- 
ness resulting from new construction, and he 
will stress to the utmost the now necessary 
“side lines”. 


For the local insurance agent acting thus, 
and utilizing to advantage the service offered 
by sound stock companies like the First Ameri- 
can, we can safely predict healthy agency 
growth and success for the New Year. 


FIRST AMERICAN 
FIRE INSURANCE COMPANY 


EIGHTY MAIDEN LANE, NEW YORK,N.Y. - 


CRNEST STURM Cmnnun or mt Bows. 
PAUL LHAIO, Passrourr, 


‘CASH CAPITAL — ONE MILLION DOLLARS 


NEW YORK CHICAGO MONTREAL DALLAS SAN FRANCISCO. 
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Leading Cities In 
Fire Prevention Work 


_——— 


FLEMING NAMES THE WINNERS 





Hartford, Utica and Springfield in East 
Outstanding in Their Activities 
to Cut Losses 





The International Committee for fire 
prevention -and clean-up weeks for the 
National Fire Protection Association, of 
which T. Alfred Fieming, head of the 
conservation department of the National 
Board of Fire Underwriters, is chairman, 
has issued a report of merit covering the 
activities of the recent fire prevention 
campaign. The judges appointed to re- 
view the reports of the different munici- 
palities in the United States were Ralph 
Richman, editor of “Fire Protection”; 
A. S. Dickinson, director of conservation 
of the Motion Picture Producers and 
Distributors of America, and Charles Vi- 
lade, who substituted for William B. 
White of the New York Board of Fire 
Underwriters. 

This merit competition is not to be 
confused with the all-year-round program 
of activities known as the Inter-Chamber 
Fire Waste Contest, conducted by the 
Chamber of Commerce of the United 
States, as the accomplishments of Fire 
Prevention Week are but one of the 
many parts of any program conducted by 
permanent fire prevention committees as 
contemplated by the Inter-Chamber Fire 
Waste Contest. 

The effectiveness of the campaign for 
Fire Prevention Week is shown in the 
reports of two hundred and fifty-five cit- 
ies. While the average weekly fire loss 
of these municipalities for the previous 
six months was $994,048, this loss was 
practically cut in two, due to the con- 
centrated inspection and educational pro- 
gram. For the week of September 30th 
(preparatory to Fire Prevention Week) 
the fire loss averaged $528,333; for Fire 
Prevention Week, October 7th to 13th, 
$533,973, and for the week following, 
$570,080. Of these cities, 72 reported no 
fire loss during the week beginning Sep- 
tember 30th, 66 suffered no loss during 
Fire Prevention Week and 72 escaped 
damage from burning.throughout the fol- 
lowing week. Cities reporting losses of 
$35 or less were as follows: Week of 
September 30, 25; Fire Prevention Week, 
23: week following, 21. 

The merit judges chose the city in 
each state or province having the most 
constructive program and making the 
most complete report of activities. They 
also supplied a list of the cities whose 
program stood highest in the United 
States. 

Merit Cities in the East 


The following are the merit awards in 
the eastern part of the country: 


State: Winning City: 
yo ee en Hartford 
es ee IA Sate: Wilmington 
er are ee gee ee Ocala 
ER Oe ee eee Wavcross 
EET Vb au piwekatinnw des Wee Moline 
I. oS yah Sedncb ates Hammond 
BG Sn ont Se any ace alle AWM wd Portland 
ES BPRS oar Baltimore 
Massachusetts ....0..scce0s0- Springfield 
NIN 2. a ss cig a aes odo hee Fremont 
ee OEY. §o or. ctlete cts Hoboken 
PRPC age eee Ey: Utica 
Morty Carolina ....0<.06563.6665 Asheville 
. “SS 2 Cincinnati & Lakewood 
ee... ss as van cok Pittsburgh 
I POON «a5 oe hones Providence 
South AserOlima: 6 ois icwiscicdas Charleston 
ROE oh265 00sec ash eeneees Memphis 
WORE oa iis 35 0 030 ods gk De Springfield 
Li... Re Pe my serie Petersburg 
West Ver WIie a5. 6i56:d Baa Huntington 


Cities in the East which were outstand- 
ing in their activities: Cincinnati, Ohio; 
Lakewood, Ohio; Springfield, Mass; 
Hartford, Conn., and Utica, N. Y. 





JOINS PHILA. ASS’N. 
The Majestic Fire of New York has 
become a member of the Philadelphia 
Fire Underwriters Association. 











WESTERN DEPARTMENT 
175 West Jackson Blvd. 
Chicago 








149 William Street 


Underwriting Service Throughout The United States 
PACIFIC COAST DEPARTMENT 


OF PARIS 


An old French company of high standing and financial responsi- 
bility. It is entered in practically all the States of the Union. The 
United States branch was established in 1913. 


FRED S. JAMES & CO. 


United States Managers 


New York, N. Y. 


URBAINE FIRE 
INSURANCE CO. 


108 Sansome Street 
San Francisco 











Secetianieies 





HAIL LOSS RATIO OF 100% 





Three Leading Canadian Provinces 
Show Slight Gain on 1927; 

Figures of Last 12. Years 

Hail premiums in Manitoba, Sas- 
katchewan and Alberta in 1928 amounted 
to $7,324,114. Losses including adjust- 
ment expenses, were $7,356,321, and the 
loss ratio was 100.44%. In Alberta the 
hail premiums amounted to $3,042,878; 
losses to $3,859,721 and the loss ratio to 
126.84%. In Saskatchewan premiums 
were $3,670,593; losses were $3,232,599, 
and the loss ratio was 88.06%. In Man- 
itoba premiums were $610,643; losses 
were $264,001 and the loss ratio was 
43.23%. 

The following table shows premiums, 
losses and loss ratios in Canada on this 
class of business since 1917 and is of 
interest as showing not only the growth 
of the business but the wide fluctuations 
in experience from year to year: 





ear— Premiums Losses P.C. 
SOUP tS Se $3,035,895 $1,390,269 45.8 
SUIS. choeaeon 2,251,188 696.956 30.9 
OE 2,712,776 1,798,926 66.3 
2. Uae Sem S 5,800,026 2,371,270 409 
Le EOP SR: 4,371,348 4,718,786 107.9 
A EE Rng as 4,402,427 1,635,347 37.1 
gl | 2 ae cone aes 5,322,642 5,119,347 96.1 
i POE ee 3,687,167 2,004,957 54.3 
i ee 397,594 2,267,390 39.4 
RI rete eS! 4,803,004 3,185,047 66.3 
A SEE Pape 6,370,000 6,875,000 107.9 
Le OEE ARE, 7,324,114 7,356,321 100.44 

Total ..:...$55,478,181 $39,416,616 71.05 


*Previous to 1921 returns were on a 
cash basis, and for 1921 and subsequent- 
ly returns were on a written basis. 





INDIANA FARM RISKS 


Two hundred representatives of the 
Indiana farm bureau automobile insur- 
ance department attended the annual 
meeting in Indianapolis recently. H. R 
Nevins, director, presided. There are 
approximately 39,000 policyholders 
among Indiana farmers, it was reported. 


MASS MUTUALS MERGE 
The Middlesex Mutual Fire of Massa- 
chusetts is absorbing the South Danvers 
Mutual Fire of the same state. The 


companies have been closely allied since 
1914. 





COMMISSIONER ON TRIAL 





Kentucky Court Learning Facts About 
Alleged Conspiracy of State 
fficials 


The trial of Insurance Commissioner 
S. M. Saufley, accused with former State 
Treasurer Ed Dishman of conspiring to 
defraud the State of Kentucky, was 
called for trial Tuesday. The trial of 
William H. Shanks of Stanford, Ky., for- 
mer head of the insurance department of 


Kentucky, accused of defrauding the 
state out of practically $15,000 during the 
time that he was state auditor, has been 
set for January 21. Saufley paid to Dish- 
man $50 a month for two years in addi- 
tion to the $50 a month allowed the state 
treasurer for acting as custodian of the 
securities deposited with the State of 
Kentucky by insurance companies. He 
claims that he was advised by the former 
attorney general that it would not be a 
violation of the law to pay this money. 

Commonwealth Attorney Wade Hamp- 
ton Whitley of Paris, Ky., is a vigorous 
prosecutor. He has been able to convict 
one former state official, James Wallace, 
and seems bent on convicting others, so 
that at this juncture of the proceedings 
it is hazardous to predict what the out- 
come of the cases will be. 





AN UNREASONABLE CHARGE 

The Birmingham (Alabama) Water 
Works Co., which supplies water to Bir- 
mingham and vicinity, makes a charge of 
8% cents per sprinkler head per vear, 
with a minimum charge of $60. This, 
local N. F. P. A. members feel, is un- 
reasonable and retards fire prevention 
progress by discouraging the installa- 
tion of sprinklers in small and medium 
sized properties which might thus re- 
duce Birmingham’s conflagration hazard. 
Recently Engineer Bond conferred with 
the chairman and chief engineer of the 
Alabama Public Service Commission 
which has jurisdiction over water rates 
throughout the state, pointing out the 
inequitv of such charges. The commis- 
sion will consider it. The matter is im- 
portant to other communities of the 
state in some of which annual sprinkler 
charges as high as 15 cents per head 
are made. 


JONES & WHITLOCK MERGER 





Takes Over Fire Department of Minner 
‘& Yoost; Yoost and Hernandez 
Join Enlarged Office 

Jones & Whitlock, Inc., one of the 
leading and likewise one of the oldest in- 
land marine and automobile insurance of- 
fices in New York, is entering the fire 
insurance business through acquisition of 
the fire department of Minner & Yoost, 
Inc. Peter Yoost has sold his stock i 
the latter organization and becomes a 
vice-president of Jones & Whitlock. 
Leon C. Hernandez, assistant secretary 
of Minner & Yoost, also goes over to 
the Jones & Whitlock office as assistant 
secretary. 

The Minner & Yoost fire department 
has represented for Greater New York 
and suburban districts the Security of 
New Haven, East & West of New Haven, 
the Carolina, the Girard Fire & Marine, 
the Union Assurance and the Rochester 
American. Jones & Whitlock, in busi- 
ness since 1840, are United States mana- 
gers for the inland marine departments 
of the Globe & Rutgers, Insurance Co. 
of the State of Pennsylvania, Importers 


& Exporters and the Mohawk Fire, and. 


automobile managers of the Globe Un- 
derwriters. This amalgamation gives the 
enlarged office fine facilities for all classes 
of business conducted by fire insurance 
companies except ocean marine. 





BACK FROM NEW YORK 


Adolph Reutlinger, head of Reutlinge® 
& Co., Louisville local agents and als: 
general agents for the Central State an‘ 
Lafayette, and Tom G. Wilds, stat 
agent in Kentucky for the Henry Clay 
Fire, of Lexington, returned late las! 
week from a few days spent in the Eas’ 
having visited in New York and Phila 
delphia. 





“FLU” POSTPONES MEETING 


The quarterly meeting of the Fire Ir- 
surance Field) Club of Virginia whic® 


was to have been held the second Tue:- 
day in Januaty has been postponed unt’! 
the second Tuesday in February, the 
postponement being due to the “flu” ep'- 
demic which has placed a number of the 
members temporarily out of commissio®. 
‘The meeting will be held in Washington. 
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AMERICAN EQUITABLE ASSURANCE COMPANY OF NEW YORK 
July 1, 1928 statement 
POLICY- 
VOLUNTARY HOLDERS 
ASSETS LIABILITIES CAPITAL RESERVE SURPLUS 
$8,506,689.00 $3,980,598.46 $2,000,000.00 3 $1,000,000.00 $4,526,090.54 
BRONX FIRE INSURANCE COMPANY OF THE CITY OF NEW YORK 
; July 6, 1928 statement 
$4,278,800.00 $1,778,800.00 $1,000,000.00 $1,227,500.00 $2,500,000.00 
BROOKLYN FIRE INSURANCE COMPANY 
June 30, 1928 statement 
$4,813,680.24 $2,313,680.24 $1,000,000.00° $ 946,275.96 $2,500,000.00 
GLOBE INSURANCE COMPANY OF AMERICA 
PITTSBURGH, PA. 
(INCORPORATED 1862) 
July 1, 1928 statement 
$1,404,028.52 : $ 683,072.90 5 SER a Heke dee deve $720,955.62 
KNICKERBOCKER INSURANCE COMPANY OF NEW YORK 
July 1, 1928 statement 
$3,656,053.13 $1,670,514.41 $1,000,000.00 $ 150,000.00 $1,985,538.72 
MERCHANTS AND MANUFACTURERS FIRE INSURANCE COMPANY 
NEWARK, N. J. 
(CHARTERED 1849) 
June 30, 1928 statement 
$4,783,781.48 $2,283,781.48 $1,000,000.00 ~ $ 914,170.20 $2,500,000.00 
NEW YORK FIRE INSURANCE COMPANY 
(INCORPORATED 1832) 
June 30, 1928 statement 
H—$1,997,043.45 $ 217,135.13 en, aM ee set a rer amt el ae $1,779,908.32 
REPUBLIC FIRE INSURANCE COMPANY 
PITTSBURGH, PA. 
| (INCORPORATED 1871) 
| June 30, 1928 statement 
| $2,489,293.27 $ 963,897.61 $ 610,000.00 $ 100,000.00 $1,525,395.66 
SYLVANIA INSURANCE COMPANY OF PHILADELPHIA, PA. 
July 1, 1928 statement 
$4,788,572.60 $1,788,572.60 $1,500,000.00 $1,199,877.04 $3,009,000.00 
| Classes of Insurance Written 
4 FIRE, AUTOMOBILE, EXPLOSION, RIOT, CIVIL COMMOTION, TORNADO AND WINDSTORM, SPRINKLER 3 
LEAKAGE, USE AND OCCUPANCY, PROFITS, LEASEHOLD AND GENERAL MERCHANDIZE FLOATERS ; 
| SOUND —PROGRESSIVE—EQUIT ABLE 
| These Are Our Keynotes 
| We welcome and invite this class of agency representation. 
| CORROON & REYNOLDS, Inc. 
Manager 
92 William Street New York City, N. Y 
L , RISER ET: 
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Massachusetts Fights 
To Stop State Fund 


BOSTON MEETING ON JAN. 30 





Senator Pat Harrison of Mississippi and 
Others to Address Monster 
Gathering 





One of the most important gatherings 
of fire and casualty insurance men 
staged in Massachusetts will take place 
at the Hotel Statler, Boston, on the 
evening of January 30. Senator Pat 
Harrison of will be the 
speaker and he will talk on “Less Gov- 
ernment in Business and More Business 
in Government.” 

This meeting has been arranged as the 
opening gun in a campaign to combat the 
propaganda for a Massachusetts State 
Fund fcr insurance. Senator Harrison’s 
speech will be broadcast and it is ex- 
pected that he will pay his respects to 
the local situation that has grown out 
of the political “messing” up of the com- 
pulsory automobile situation. 

The meeting is being arranged by the 
Insurance Society of Massachusetts of 
which Leslie E. Knox of L. W. King- 
man & Co. of Boston, is the president. 
Mr. Knox is proving himself to be a 
lively head for the society and is direct- 
ing a progressive program this year, of 
which the January meeting is the open- 
ing number. Key men all over the state 
have been appointed to bring out a rep- 
resentative attendance at this meeting 
which is expected to fill the Grand Ball 
room at the Statler, 1,000 strong. 

President Knox will preside at the 
meeting while James H. Carney, of Bas- 
ton, and president of the Insurance 
Federation of America, will act as toast- 
master. 

Rarely have the insurance men of 
Massachusetts been so stirred up over 
the prospects of enactment of adverse 
legislation. They are up in arms and 
determined to put up a strenuous bat- 
tle to protect their interests from the 
encroachcment of ill-advised and imprac- 
tical legislation calculated to hamper 
the business. 


Mississippi, 





BALDWIN SUCCEEDS ROGERS 


C. A. Baldwin has been appointed spe- 
cial agent in New York state for the 
Caledonian, taking the place of James E. 
Rogers who has been granted a leave 
of absence by the directors until such 
time as his health is fully restored. Mr. 
Baldwin will make his headquarters in 
New York City. 





MAYFLOWER GETS OLNSTEAD 
Blake W. Olnstead has joined the 
Mayflower Fire of Newark as examiner. 
He was formerly with the Phoenix of 
Hartford and Niagara home offices and 
in the Brooklyn office of the Automo- 
bile of Hartford. 





VIENNA COMPANY SOLD 
The German group of the Aachen & 
Muenchener of Aix-la-Chapelle has 
hought the majority of shares of the 
Globus Versicherungs A.G., of Vienna. 
The Globus will continue business under 
its own name. 





YOUNG WITH PEOPLES FIRE 

William Y. Young has been appointed 
executive special agent of the Peoples 
Fire of Maryland, covering eastern ter- 
ritory. He is an experienced field man, 
having served several years with the Fire 
Association of Philadelphia. 





RICHMOND’S LOSS CUT 
Richmond’s fire loss in 1928 was $120,- 
318, compared’ with $351,626 in 1927, ac- 
cording to figures compiled by Chief 
Joynes of the fire department. July had 
the best record of any of the months 
last year, with only a loss of $3,180. 


NEW $4,000,000 FIRE CO. 





Premier Insurance Corporation of Balti- 
more Owned by Investment Trust; 
H. C. Stoddart President 

Insurance company men are watching 
with interest the formation of the Pre- 
mier Insurance Corporation of America 
with a capital of $1,000,000 and a sur- 
plus of $3,000,000 to write fire insurance. 
The headquarters of the company are in 
Baltimore, Md., and control rests with 
the Insurance Investment Trust, Inc., 
which owns all the stock. H. C. Stod- 
dard, president of the trust, has been 
elected president of the insurance com- 
pany and will devote all his time to it. 
Harry E. Karr is the Baltimore counsel 
for the Premier and the incorporators 
include Francis Key Murray, Layton S. 
Smith and Edwin Eareckson, Jr. New 
York capitalists are behind the invest- 
ment trust and through that have nut 
$4,000,000 into the new enterprise. For 
the present there will be no stock offer- 
ing to the general public. 





HENDERSON AGENCY, CAMDEN 
David A. Henderson, Camden, N. J., 
conducting one of the largest general in- 
surance agencies in the southern ‘half of 
the state, is celebrating the forty-first 
anniversary of his starting the agency. 
When Mr. Henderson first opened his 
agency the onlv public transportation on 
the streets of Camden was a single horse 
drawn street car on Market street. 





FINNISH FIRE BUSINESS 


The Industriikernes I Finland Omesi- 
diga Brandstodsforening (Finnish Manu- 
facturers Mutual Fire) publishes its re- 
sults. In 1928 up to December 1 pre- 
miums received were 19,752,030.55 Finn- 
mark, against which 126 losses amount- 
ing to 8,996,999 Finnmark have been 
paid. The loss reserve is 27,000 FMK. 





MASS. AGENTS DRIVE 


George W. Scott, one of the field sec- 
retaries of the National Association of 
Insurance Agents, is now in Massachu- 
setts engaged in a membership drive to 
bring more local agents into the Massa- 
chusetts Association. 





HEADS FIRE GROUP SESSION 

Harold E. Taylor, publicity director of 
the American of Newark, has been ap- 
pointed chairman of the group session of 
the Insurance Advertising Conference 
which will hold its annual meeting at 
Cleveland, October 6 to 9. 





STANDARD FIRE AGENTS 
Hall & Benedict of Nashville, Tenn., 
general agents in that state for the Auto- 
mobile of Hartford, and local agents of 
the Aetna Casualty & Surety, have been 
appointed state general agents for fire 
lines for the Standard Fire of Hartford. 


L. C. DAHMEN MAKES ADDRESS 


L. C. Dahmen, an attorney of James- 
town, N. Y., recently addressed the mem- 
bers of the Jamestown Fire & Casualty 
Association at a luncheon given in the 
Hotel Samuels. Mr. Dahmen discussed 
the legal aspects of casualty insurance 
and the relationship of the insured and 
the underwriter. - 





The fire losses of Cranford, N. T.. were 
$3,700 lower in 1928 than in 1927, the 
total losses for the past year being 
$16,660. 





N. Y. Licenses 


The following brokers’ licenses have 
been issued for New York City: 
8 Frederick & George Buckmann, 92 La Salle 
treet 

World Brokerage Incorporated, 17 East 49th 
Street. 

Plymouth Plan Brokers, Inc., 41 East 42nd 
treet. 

Lockwood Agency, Inc., 100 William Street. 
Golombik & Taninbaum Agency, 4 North 3rd 
Avenue, Mount Vernon. 





W. W. Heppell Co. Buys 
Fox Agency in Dunkirk 


SEVEN FIRE COS. AFFECTED 





Heppell Office Now Has Exceptional 
Facilities in That Section of 
New York State 





The W. W. Heppell Co.,.Inc., of Dun- 
kirk, N. Y., has purchased the Herbert 
L. Fox agency in the same locality. This 
move is another step forward in the 
expansion of the Heppell Co. since its 
organization in 1912 when William W. 
Heppell entered the insurance business 
in Dunkirk by buying the William Zim- 
merman Co., which was started in 1867. 
The companies represented in the trans- 
fer of the H. L. Fox agency include the 
following: Constitution Underwriters 
Dept., Fidelitv-Phenix, North British & 
Mercantile, Orient, Queen, Springfield 
Fire & Marine and the Standard Fire. 

From 1912 until 1923 the Heppell con- 
cern was known as Heppell Bros. In- 
surance. In 1923 it became the Heppell 
company and on January 1, 1926, it was 
reorganized. and incorporated as_ the 
W. W. Heppell Co., Inc., with William 
W. Heppell senior partner 'and John L. 
Rochester, junior partner. 

In Ausust, 1927, the Heppell-Roches- 
ter combine purchased the John K. Pat- 
terson insurance company and until Tulv, 
1928, conducted its business in the Hep- 
pell company offices in the Masonic 
building, but in that month they moved 
to their present location at 409 Central 
avenue in the new Heppell-Rochester In- 
surance building which was erected by 
the concern. 

Purchase of the Fox agency gives the 
Hepvell company greater representation 
in this 8ection. Mr. Fox, who said his 
plans for the future are undetermined, 
purchased his fire insurance business 
from the George T. Till Real Estate and 
Tnsurance Co. in 1925 and since that time 
has expanded it considerably. adding 
several liabilitv and casualtv insurance 
companies to his agency. These agen- 
cies as well as the Fox fire insurance 
agency are part of the Heppell com- 
pany’s purchase as well as all other Fox 
agency business. 






J. Campbell Haywood 
ADJUSTER 
for STATE of CONNECTICUT 
Wide Experience Prempt Service 
Moderate Charges 
Tel. 221-4 Washington 
Warren. Conn. Cornwall Bridge P. O. 




















O. J. PRIOR, President 
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219TH YEAR 


SUN 


INSURANCE OFFICE, LIMITED 
FOUNDED 171¢@ 
UNITED STATES SRANCE 
55 Fifth Ave New York 
Western Department 
Wrigley Bldg., 410 N. Michigan Ave. 
Chicago 


Pacific Department 
N. W. Cor. Sansome and Sacramente Ste. 
San Francisco, Cal. 








| 


INSURANCE | 
HARRY C. FRY, Jr., President | 
307 FOURTH AVENUE ‘PITTSBURGH | 


LOGUE BROS. & CO., _ 

















INSURANCE STOCKS 


Oil i aed 


FRANK L. BROKAW & CO 


Incorporated 


Frank L. Brokaw Walter J. Nichols 
Howard C. Hill Stockton Cranmer 


149 BROADWAY, NEW YORK 
Hanover 1176 








THE HANOVER 


FIRE INSURANCE COMPANY 
Continuously in business since 1852 


Charles W. Higley, President 


HOME OFFICE 
Hanover Building, 
34 Pine St., 

New York City 
Howie, Jarvis & Wright, Inc, 
General Agents 
Metropolitan District 
99 John Street, New York 





INCORPORATED 1868 


The Standard Five Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 








Royal Exchange Assurance 
_ THE STATE ASSURANCE CO. Ltd. 
PROVIDENT FIRE INS. CO. 


(New Hampshire Corporation) 
CAR & GENERAL INS. CORP., Ltd. 
The First Company Organized to Insure Automobiles 
95 Maiden Lane, New York 





W. M. CROZER, Secretary 
1720 
1891 
1924 


1903 
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BRITISH AMERICA 


Assurance Company 
Toronto, Canada 
Incorporated 1833 


CITY 


Insurance Company 
of Sunbury, Pa. 
Incorporated 1870 








WESTERN 


Assurance Company 
of Toronto, Canada 
Incorporated 1851 











UNITED STATES 
Merchants & Shippers 
Insurance Company 


of New York 


Incorporated 1866 











UNITED STATES FIRE 


Insurance Company 
of New York 
Incorporated 1824 














CRUM & FORSTER 
MANAGERS 


110 William St. New York City 


DEPARTMENT OFFICES 


Southern Dept. 
ATLANTA, GA. 


Western Dept. 
FREEPORT, ILL. 


Pacific Dept. 
SAN FRANCISCO, 
CAL. 


Carolinas Dept. 
DURHAM, 
N. C. 


Allegheny Dept. 
PITTSBURGH, PA. 





UNION FIRE 


Insurance Company 
of Buffalo, N. Y. 
Incorporated 1874 

















NORTH RIVER 


Insurance Company 
of New York 
Incorporated 1822 


























WESTERN NATIONAL 
FIRE 
Insurance Company 


of Fargo, N. D. 
Incorporated 1919 








RICHMOND 


Insurance Company 
of New York 
Incorporated 1907 


METROPOLITAN FIRE 


Insurance Company 
of Chicago, Il. 


Incorporated 1903 




















ALLEMANNIA FIRE 


Insurance Company 
Pittsburgh, Pa. 
Incorporated 1868 








BUCKEYE NATIONAL 


Insurance Company 
of Toledo, Ohio 
Incorporated 1912 








NEW YORK STATE 
FIRE 


Insurance Company - 


Albany, N. Y. 
Incorporated 1836 
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laitenatns Board 
Ready To Function 


J. R. DUMONT NAMED MANAGER 


Former Nebraska Commissioner To Su- 
pervise Division Of Fire-Inland 
Marine Covers 


The Interstate Underwriters Board, 
which was formed as the result ofa 
report of a committee appointed by the 
Eastern Underwriters Association to 
consider the invasion of fire insurance 
by distortion of inland marine forms 
into reporting and floater fire forms, an- 
nounced this week that it will furnish to 
agents and brokers information as to 
rates and forms under which chain 


stores, branch warehouse stocks and sim- 
ilar lines on property in many states can 
be covered in conformity with state rat- 
ing and anti-discriminating laws. The 
main office will be in New York City 
and there will be branches in Chicago, 
San Francisco and Atlanta. 

At the same time the announcement 
was made that John R. Dumont, who 
has been one of the most active .and in- 
fluential of the insurance commissioners, 
who was insurance superintendent of 
Nebraska until a short time ago, and 
whose early training was in prominent 
Nebraska insurance agencies, had be- 
come manager of the Interstate Under- 
writers Board. This appointment was 
made on January 8. It ends a thorough 
canvass of the country to get what the 
companies feel is the right man for the 
job. 

Dumont Is Well Liked 


The appointment of Mr. Dumont will 
generally be regarded as excellent. He 
knows the insurance business thoroughly, 
is forceful, stands well with the fra- 
ternity and naturally understands the 
point of view of the Departments. At 
the same time he has a good grasp of 
the situation in the commercial world 
where rapidly extending business has 
created insurance coverage demands 
which must be met intelligently or eco- 
nomic progress be blocked. For many 
years he was a member of the local 
agency of J. H. Dumont & Son, Omaha, 
and later was vice-president of the Love- 
Haskell & Co. general agency of Omaha. 
For four years he was insurance super- 
intendent. In discussing the appointment 
the Interstate Underwriters Board said: 

“Through Mr. Dumont’s activity in the 
convention of insurance commissioners, 
and with a backing of many years in the 
general and local agency field, there can 
be little doubt that he will bring to the 
I. U. B. the necessary qualities to start 
it well on its way.” 

In Rapid City in September the Insur- 
ance Commissioners Convention unani- 
mousiy approved the I. U. B. plan so 
that through the choice of a prominent 
commissioner as manager, it is felt that 
the position of admitted companies doing 
business in conformity with state laws 
will be greatly strengthened and the 
public will have the benefit of the broad- 
ened coverages offer on a uniform basis. 





MARTIN WITH AMERICA FORE 
Robert W. Martin, who has joined the 
America Fore Group as special agent for 
all lines for Philadelphia and Philadel- 
phia suburban territory, was visiting the 
home office in New York this week get- 
ting acquainted with the various depart- 
ment heads. He has had about eight 
years of fire insurance experience and 
for the last two years was automobile 
special agent in the Philadelphia area for 
the Insurance Co. of North America. 





ROCHESTER AGENCY SOLD 


The Riebling & Son Co., of Rochester, 

; has been sold to a buyer whose 

name is not yet announced on account 

of the poor health of H. Percy Riebling. 

This agency represents the Firemen’s of 
Newark and the Milwaukee Mechanics. 


UPHOLD SAUFLEY DEMURRER 


Frankfort, Ky., January 8—Circuit 
Judge Ben C. Williams today sustained 
demurrers to indictments against Insur- 
ance Commissioner S. M. Saufley in that 
they did not charge bad faith in paying 
more money to former State Treasurer 
Ed. Dishman than the state statute al- 
lowed. The State of Kentucky will ap- 
peal the sustaining of the demurrers. 
There will be no trial during this term 
of the court. 





ST. LOUIS AGENTS’ ASS’N. 


Joseph F. Hickey, president of the 
Mercantile Insurance Agency and for 
many years prominent in the affairs of 
the Fire Underwriters Association of 
St. Louis, Mo., has been nominated for 
president to succeed C. M. Talbert. Mr. 
Hickey has been vice-president of the 
association for the past year and a mem- 
ber of the executive committee almost 
from the date ithe organization was 
formed. 





CANTON AGENTS’ ADVERTISING 


The Insurance Club of Canton, Ohio, 
was the first group of local agents in the 
eastern part of that state to tie up with 
the 1929 advertising plans of the National 
Board of Fire Underwriters, following 
the recent series of meetings held under 
the auspices of Ohio’s field men. Word 
that the suggestion has been accepted 
has come from H. E. Buehler, manager 
of the Canton club. 

The Canton Club contains about twen- 
ty members and each agent that is a 
member will participate in the proposed 
cooperative advertising. The Club is 
headed by H. E. Fife as president and 
Mr. Buehler is secretary as well as man- 
ager. 





MADE PROFIT ON HULLS 


Speaking at the annual general meet-. 


ing-of the P. & O. Company recently 
held in London, the chairman, Lord 
Inchcape, after announcing the with- 
drawal of the company from marine un- 
derwriting with a profit of approximately 
$15,000,000, made the suggestion that if 
underwriters did not treat them fairly it 
was always open to them to reconstruct 
the marine department. However, he 
hoped that without raising rates the un- 
derwriters would, as they had done them- 
selves, make money out of the account. 





BROKERS’ ASSOCIATION MOVES 

The Fire, Marine & Liability Brokers 
Association of the City of New York 
has moved from its old headquarters at 
80 Maiden lane to the fourteenth floor 
of 100 William street, rear elevators. The 
new Office is directly across the hall from 
the Insurance Library. After the regu- 
lar meeting of the association yesterday 
afternoon there was a housewarming in 
the new home with refreshments and 
entertainment. 





OPERATE ON J. W. COCHRAN 


James W. Cochran, president of the 
Fire Association of Philadelphia and as- 
sociated. companies, is recovering from 
an operation Monday night for appendi- 
citis. The operation was successful and 
Mr. Cochran is said to be out of all dan- 
ger. 





E. U. A. MEETING JAN. 23 


The executive committee of the East- 
ern Underwriters Association met Tues- 
day and acted upon several matters 
which will come before a general meeting 
of the association on Wednesday, Jan- 
uary 23. The executive committee will 
meet on the previous day, Tuesday, Jan- 
uary 22. 





NORTH AMERICA DIVIDEND 


The Insurance Co. of North America 
this week declared an extra dividend of 
50 cents a share in addition to the reg- 
ular semi-annual distribution of $1, both 
payable January 21 to stockholders of 
record on January 16. 








RELIABILITY 
based on a record of 
satisfactory service to agents 
and policyholders 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, President 


75 Maiden Lane, New York 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


75 Maiden Lane, New York 
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Law & Hamilton, Mgrs. 


QUEEN 
INSURANCE Co. 


AMERICA 


A GOOD AGENCY COMPANY 





FIRE AUTOMOBILE . TORNADO 
OCEAN MARINE TOURIST EXPLOSION 
INLAND MARINE eR Se EARTHQUAKE 


RIOT AND CIVIL COMMOTION 





Incorporated in New York State 1891, Capital $5,000,000 


Total Assets, Jan. 1, 1928 - .- - - - $23,143,100 


Labi «ie eC, ee ee 
Net Surplus’ - - - - - - - ° 6,798,259 
Surplus to Policyholders  - - - - . . 11,798,259 


HEAD OFFICE AND EASTERN DEPARTMENT 
150 WILLIAM STREET, NEW YORK CITY 


Western Dept. Southern Dept. Pacific Coast Dept. Marine Dept. Cuban Dept. 
S. Y. Tupper, Mgr. H. R. Burke, Mgr. John E. Hoffman, Mgr. Trust Co. of Cuba 
CHICAGO ATLANTA SAN FRANCISCO NEW YORK HAVANA 
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Supreme Court Hears 
Appeal Of Firemen’s 





ATTACK NEW YORK EXCLUSION 





Company Contends Beha Erred [In Try- 
ing To Regulate Financial Set-up 
Approved By Jersey 





The Firemen’s of Newark argued be- 
fore the United States Supreme Court 
this week its appeal on the case to pre- 
vent the insurance superintendent of 
New York state from canceling its li- 
cense to operate in this state because of 
alleged failure to comply with New York 
laws regarding investments. John W. 
Davis, who represented the Firemen’s 
when the first argument was made be- 
fore a Federal District Court in New 
York, made the oral presentation to the 
Supreme Court. He recited the history 
of the Firemen’s financial policies and 
told how the New Jersey Insurance De- 
partment had not objected as New York 
has to the investment of a substantial 
part of the assets in the stock of other 
insurance companies. 

The New York state investment pro- 
visions are unconstitutional and in vio- 
lation of the Fourteenth Amendment of 
the Federal Constitution the Firemen’s 
contends in its defense. Mr. Davis de- 
clared that the Firemen’s is under the 
control of the New Jersey Insurance De- 
partment and the interference of New 
York in the financial set-up of the com- 
pany is “unwarranted and unconstitu- 
tional.” 

Propriety of Investments 


Mr. Davis contended for the appellant 
that experience both in this country and 
abroad has shown that such investments 
as were made by appellants are desirable 
and advantageous from every viewpoint. 
Investments of this character, Mr. Davis 
declared, are permitted almost every- 
where, and have the approval of the Na- 
tional Board of Fire Underwriters and 
of the National Convention of Insurance 
Commissioners. 

Even if the appellant’s investments are 
of a sort that section 16 of the New 
York insurance law forbids for domes- 
tic companies, Mr. Davis pointed out, the 
appellee is, nevertheless, without statu- 
tory warrant in his attempt to extend 
that prohibition to the appellant, an ad- 
mitted foreign corporation. 

The section that creates the restric- 
tive privilege applies to a former section 
which solely applies to domestic corpora- 
tions. Standing alone, this provision 
might seem to cover foreign as well as 
domestic corporations, Mr. Davis de- 
clared, but it must, of course, be read 
with the provision that precedes it. 

Practice Not Forbidden 

The appellant’s investments are not of 
a character forbidden by the New York 
State insurance law to domestic corpora- 
tions, Mr. Davis argued. While the 
whole question swings on a principle of 
statutory interpretation, Mr. Davis de- 
clared, it will be noticed from a brief 
study of the insurance legislation of the 
State of New York that the tendency 
leans toward a more liberal policy re- 
garding the investments of insurance 
companies. 

Henry S. Manley contended for the 
appellee that appellant’s investments are 
of a character forbidden in such propor- 
tions by the New York insurance law, 
to domestic corporations. Appellant’s 
construction of the word “surplus” in the 
section at issue is contrary to the ordi- 
nary and legal meaning of the word, as 
found in all of the standard as well as all 
of the legal dictionaries, Mr. Manley 
asserted. 

‘Appellant has not merely offended 
against the 50% limitation in the statute, 
Mr. Manley declared, but it has invested 
in insurance stock an amount greater 
than its entire surplus. 

The Superintendent of Insurance is en- 





trusted with powers of regulation over 
the appellant, Mr. Manley argued, and 
may exercise those powers in the light 
of the investment prohibition placed upon 
domestic corporations. The policy be- 
hind the limitation upon insurance stock 
ownership is equally applicable to non- 
domestic as to domestic corporations, 
Mr. Manley contended, and it affords no 
reason to suppose that the former are 
exempted from it. 

The statutes in question are not in vio- 
lation of the due process of the Four- 
teenth Amendment to the Federal Con- 
stitution, Mr. Manley asserted, as the 
statute is reasonably and effectively des- 
ignated to serve a “legitimate interest” 
of the state and is not unreasonable in 
its scope. 





Home-Mutzenbecher 
(Continued from Page 1) 


American’s marine agency is with Wil- 
helm Lazarus. One of the partner’s in 
the Lazarus firm is Paul Wolf, who is 
well known in the New York insurance 
district. Heinrich Gaede, who has rep- 
resented the Home in Hamburg (known 
as the Free and Hanseatic City), will 
continue to be the chief agent of the 
Home in Hamburg under the Mutzen- 
becher general agency. Mr. Gaede also 
represents a number of important Ger- 
man companies for marine and fire busi- 
ness, as well as his own company, the 
Hamburger Phoenix, formerly the Gaed- 
ische Insurance Co. 

The recent report on reparations made 
by S. Parker Gilbert, the Agent General 
for Reparations payments, paints a re- 
markable picture of the present stability 
of Germany and a brilliant view of the 
future. He finds the Reischsmark now 
éntirely stable, with the gold reserve of 
the Reichsbank at its highest level. It 
is the general belief that a fine oppor- 
tunity is afforded for considerable Amer- 
ican insurance protection for Germany at 
the present time, and the fact that the 
Home is entered presages considerable 
premium income, as the great strength 
of that company is known to the Ger- 
man financial, industrial and business in- 
terests. Another interesting angle is the 
close amity between Germany and the 
United States to the present time, evi- 
denced by the tremendous amount of 
loans being made by Americans to Ger- 
man banks, cities and industries. 


A German Insurance Review 


A review of the German insurance bus- 
iness recently made by Mr. Schmitt, gen- 
eral manager of the Allianz, one of the 
leading companies there, has attracted 
some European attention. He discussed 
this business since the currency inflation 
as compared with what the business was 
in the last pre-war years, and his proph- 
ecy is a further considerable increase in 
business. The premium income of the 
private insurance companies of all kinds 
of coverage was more than two billion 
marks in 1914. In 1927 this amount was 
almost reached, and in 1928 it was passed 
by a considerable margin. The situa- 
tion, however, relative to capital and re- 
serves is somewhat different. The amount 
of the capital and reserves is considera- 
bly less than it was. It is interesting to 
note, though, that the funds are invested 
chiefly in first mortgages. The percent- 
age of this type of investment has in- 
creased from 15.6% to 27.4% in 1927. 

Dr. Schmitt then took up allegations 
sometimes heard that the development of 
the Allianz Stuttgarter might take on 
a trust or monopolistic aspect. That 
view, he said, was erroneous, as the gross 
premiums of the Allianz group are only 
12.2% of the total, while its capital and 
reserves are only 16.7% of this total of 
all German private insurance companies. 

General Manager Schmitt also dealt 
with the importance of insurance for the 
general economic system, showing with a 
statistical curve that fire losses are run- 
ning almost parallel to the economic 
curve. He calls automobile insurance the 
sore spot of insurance. The loss there 
has been increasing. 














Specialists in the Securities of the 
FIRE INSURANCE COMPANIES 


under the management of 


CORROON & REYNOLDS, INC. 





We recommend for investment and price 
enhancement the stocks of this progressive 
group of companies at present market levels: 


American Equitable Assurance Company 
of NEW YORK 
Capital - $2,000,000 





Brooklyn Fire Insurance Company 
Capital - $1,000,000 





Bronx Fire Insurance Company 
of the CITY OF NEW YORK 
Capital - $1,000,000 





Knickerbocker Insurance Company 
of NEW YORK 
Capital - $1,000,000 





Merchants & Manufacturers Fire Insurance Company 
of NEWARK (1849) 
Capital — $1,000,000 





New York Fire Insurance Company (1832) 
Capital - $1,000,000 





Sylvania Insurance Company, 
PHILADEPHIA, PA. 
Capital - $1,500,000 





Republic Fire Insurance Company, 
PITTSBURGH, PA. (1871) 
Capital - $600,000 





BOUGHT—SOLD—QUOTED 


Information and Circulars Upon Request 


AMERICAN INSURANSTOCKS CORPORATION 
W. WALLACE LYON, President 
51 East 42d Street 


New York 
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Kentucky Holds Iron 
Safe Clause Is Invalid 


NO “CONSIDERATION” GIVEN 
Minority of Appeal Court, However, 
Files Opinion Upholding Legal 
Status of This Warranty 








On an appeal from a circuit court the 
Kentucky appeal court has sustained a 
decision against the Fidelity-Phenix on 
a case involving the iron safe clause, the 
appeal court holding that violation of 
this clause is no defense to action on a 
policy because the clause was “without 
consideration.” The court’s opinion was 
based on the decision in Phenix of 
Brooklyn versus Angel, and said also 
that insurance is a voluntary business, 
and no insurance company is required to 
insure property unless it is satisfied with 
conditions under which insured property 
is kept. A minority opinion was filed 
upholding the right of fire insurance 
companies to stand upon the iron safe 
clause and to void liability in case of 
its violation. 

In this case the assured, Bate Hyden, 
had a policy on furniture and fixtures 
of a store for $1,250. A loss occurred 
and the Fidelity-Phenix declined to pay 
the loss claiming violation of the iron 
safe clause, which contained provisions 
for keeping the books in a safe or in 
some place not exposed to a fire which 
would destroy the insured property. 
Suit was brought and the assured de- 
murred to the defense of the insurance 
company. The appellant conceded that 
the ruling of the lower court was in ac- 
cord with a long line of cases decided 
by this particular Kentucky appeal court. 
_ The court in its majority opinion, said 
Im part: 

Extracts from Majority Opinion 

“It is insisted, however, that these 
cases were rested upon unsound prin- 
ciples and should be definitely over- 


_Tuled. The same insistence was made 


and met in the Massman case, where 
this court said in substance that, after 
business has been conducted and con- 
tracts made in reliance upon decisions, 
it is too late to establish a new rule, and 
this court ought not to disregard deci- 
sions which define a rule of property 
when the considerations impelling it are 
not overwhelming. The Legislature for 
many years has acquiesced in the rule 
announced and applied, although that 
body could change it without affecting 
current contracts. 

_ “If this court should change the law 
it would defeat many contracts now 
valid, deprive persons of protection for 
which they have paid, and relieve the 
insurance companies of risks they have 
incurred. Insurance is a voluntary busi- 
ness, and no insurance company is re- 
quired to insure property unless it is 
satisfied with the conditions under which 
the insured property is kept. Persons 
desiring insurance are not hurt, as they 
may readily provide the conditions which 
will enable them to obtain and keep it. 
The considerations entering into the 
matter have been ably presented and 
fully considered, and we are persuaded 
that the decisions on the point should 
aot be disturbed. 

“We are admonished by a long line of 
authority that caution should govern our 
steps, and a course of decision well 
understood and long followed should not 
be departed from unless required by the 
imperious demands of justice. 

“No such demand is presented by the 
complaint of the decisions in question. 
It is probable that all fire insurance now 
in force in this state has been written 
since the decisions now criticized were 
announced, and the question should, 
after such a history, be regarded as at 
rest. If relief from the operation of 
the rule is desired, the application should 


be addressed to the General Assembly. 
The judgment is affirmed.” 
Three Judges Dissent Vigorously 

The dissenting opinion of Judges 
Thomas, Logan and Rees claimed that 
the ruling of the court should have har- 
monized with the great body of declared 
law upon this clause of the fire insur- 
ance policy. They said decisions should 
be supported by reason and logic and 
they should never be rested upon an un- 
founded ipse dixit of a judge or upon 
pure dictum of a prior opinion. Their 
opinion, in part, follows: 

“The doctrine of the majority opinion 
was first promulgated by this court in 
the case of Phenix of Brooklyn v. An- 
gel, 38 S. W. 1067, 18 Ky. Law Rep. 
1034, wherein it was said in the opinion 
that what is commonly termed the iron- 
safe clause in insurance policies was 
‘without consideration.’ Not a case was 
cited in support of that statement, and 
I am confident that no amount of indus- 
try on the part of counsel in that case, 
or on the part of the writer of that 
opinion, would have discovered any au- 
thority to sustain it. 

“In point of fact, as I shall endeavor 
to show, every court of last resort in 
the Union, and every text-writer upon 
the subject, are of one accord that such 
promissory warranties in insurance poli- 
cies are not only valid, but that they 
are also supported by the same consid- 
eration that passes between the parties 
for all other obligations and promises 
that they each assume and make under 
the terms of the insurance contract. I 
cite no cases in support of that state- 
ment in this dissenting opinion, because 
the wide search that I have made in this, 
and other recent cases coming before 
this court involving the same question, 
has convinced me that no court has ever 
held to the contrary. 


Find Sound Principles Violated 

“It is sufficient to repeat that I have 
been unable to find any case or any au- 
thority sustaining the doctrine of the 
Angel opinion upon which, as I have 
pointed out, and upon the Massman 
opinion, is the majority oninion rested. 
Neither the majority opinion, nor the 
one in the Massman case, attempted to 
justify the holding in the Angel opinion 
upon any recognized sound principle. It 
is virtually conceded in both of them 
that the only ground upon which that 
opinion can be followed is upon the 
doctrine of stare decisis. 

“I have already shown that up to the 
time of rendering the Massman opinion 
only one other from this court (Floyd 
opinion) indorsed in toto the doctrine 
of the Angel opinion, and I do not re- 


gard those two opinions as establishing - 


the fixed rule of property upon which 
the doctrine of stare decisis is built. Be- 
sides, who would be adversely affected 
by overruling the Angel opinion and the 
one in the Massman case, except it be 
an insured who has sustained loss 
under his policv and which has not been 
paid at the time of the rendition of 
this oninion ? 
that if a list of such cases could be 
taken in this commonwealth, it wonld 
show but few, if any, persons in that 
condition. 

Insurers Need Proper Safeguards 

“After the handing down of this 
opinion, correcting the law and har- 
monizing it so as to be in unison with 
all the other declared law unon the sub- 
ject, and in harmony with logic, reason 
and sound principles, every insured car- 
rving a policy containing an iron safe 
clause would complv therewith without 
purchasing an iron safe bv simplv remov- 
ine his books and inventories to a safe 
place during night and other times when 
the building in which the propertv in- 
sured was located was not open for bmsi- 
ness. To so hold is against no public 
policy known to me; but, on the con- 
trarv, it would substantiate the right of 
parties to a contract, including an insur- 
ance one, if sui juris, to insert any legal 
stipulation in their contract that they see 
proper. ; 

“Likewise, experience and observation 


I venture the statement ~ 























WELCOME 
Not a Peddler... An 


Insurance Advisor 


F the two types of agents, policy peddlers and 
insurance advisors, those belonging to the lat 
ter class are always welcomed by clients and prospects 
They believe in studying the individual problems of 
each customer and mastering the exact details of every 
coverage. + ’ ’ ’ r 1 1 r 
Wherever there is a need for protection they 
point it out and show just how some form of insurance 
can be applied. ’ 1 1 ’ r ’ Y 
They present the facts and let the policies sell 
i se ee Seta ee <e 
The success of these insurance “advisors” is due in 
great part to their willingness to seek in turn the ad- 
vice and cooperation of the company. This organiza- 
tion takes pride in its affiliation with such a body of 
men and its ability to work with them at all times. 


“J IVERPOOE, 
wo | ONDON 
GLOBE 


Insurance Co uo 
Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St. New York, N. Y. 


Pacific Coast Dept., San Francisco, Calif. 
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convince me that to uphold such a clause 
would be in furtherance of promoting 
honesty and uprightness rather than en- 
tailing of hardships. There is no other 
practical method by which the insurer 
may be protected against fraud in the 
alleged value of the property destroyed. 
Boxes and receptacles, in which many 
articles of merchandise stock are in- 
cased, might fill the shelves and create 
the appearance of a full stock, and at 
the same time be empty. The require- 
ments of the policy condition are not 
difficult to comply with, and, everything 
considered, I think now is the time to 
correct the glaring error into which this 
court has fallen, and to cease traveling 
in that forbidden path.” 





UNDERWRITERS’ ASS’N. ELECTS 


The Underwriters’ Association of New 
York State at its annual meeting Wed- 
nesday in Syracuse elected the following 
officers for 1929: George Brinley, presi- 
dent; A. J. Hughes, first vice-president; 
W. D. Wilson, second vice-president; 
Lawrence Daw, secretary; Arthur Birch- 
enough, assistant secretary; H. B. Nu- 
gent, chairman of the executive commit- 
tee. Members of the executive commit- 
tee are as follows: H. W. Miller, M. L. 
Hughes, W. H. Bryant, T. M: Hinkley, 
J. R. Ryan, M. J. Martin, Grant Bulkley, 
C. B. Cleaves and J. W. Summers. 





NAT’L. LIBERTY DIRECTORS 


At the first annual meeting of the Na- 
tional Liberty held since the recently 
announced merger of the business of the 
National Liberty group with that of the 
Home group, the following new directors 
were elected: Charles L. Tyner, presi- 
dent, Home Insurance Co.; Wilfred 
Kurth, vice-president. Home; Clarence 
A. Ludlum, vice-president. Home; Henry 
C. von Elm, chairman of the executive 
committee. Manufacturers Trust Co.. and 
Frank B. McEthill, vice-president, Finan- 
cial & Industrial Securities Corporation. 
Sumner Ballard, president of the Inter- 
national, was elected a director of the 
National Liberty about two months ago. 





CUT CONGESTED DISTRICT 

The New York Fire Insurance Ex- 
change at its monthly meeting Wednes- 
day approved the report of the special 
committee on the revision of the “con- 
gested district” or low commission area 
by which that district where the 10% 
brokerage is to prevail is reduced to 
about one-seventh of its former size. 
The other was the unanimous approval 
of the plan for the creation of an exec- 
utive committee with powers to admin- 
ister the affairs of the exchange. 





MRS. C. R. PERKINS DIES 

The many friends of Charles R. Per- 
kins, former assistant manager of the 
North British & Mercantile. sympathize 
with him in the death of his wife, Mrs. 
Teannette P. Perkins, which occurred on 
Tuesday evening at their home, 44 West 
Tenth street. 





MAYFLOWER MOVE OFFICES 

The Mayflower companies of Newark 
have opened their new offices on the 
third floor of the Griffith building, 605 
Broad street, Newark. They were for- 
merly located in the Chamber of Com- 
merce building. 


STOCKHOLDERS’ MEETING 
The annual meeting of the stockhold- 
ers of the Firemen’s of Newark will take 
place next Monday at the home office for 
the purpose of electing a board of di- 
rectors. 








W. Y. YOUNG’S NEW POST 
William Y. Young has been appointed 
executive special agent of the Peoples 
Fire for eastern territory. 





Montgomery Underwriters, Inc., New 
York City, general insurance business, 
has been chartered at Albany with a 
capital of 100 shares no par value. Simon 
Greenhill, Joseph Greenhill, New York 
City, and Irving Wolfson, Brooklyn, are 
directors and subscribers. 


ASSOCIATED COS. TO DISBAND 





Organization for Extra Hazardous Risks 
Winds Up Affairs on March 31; 
Organized in 1919 

The Associated Companies, organized 
originally in 1914 in order to provide a 
plan for underwriting coal mine risks 
which line was discontinued on January 
1, 1927, has decided to disband as of 
March 31, 1929. All business on its books 
will be carried to policy expirations, sub- 
ject to the usual underwriting scrutiny 
and the organization will function as 
usual and underwrite new business down 
to March 31. An announcement in de- 
tail was made later in regard to the un- 
derwriting of the Associated Companies’ 
lines by each company. 

It is the feeling of the member com- 
panies that the work of the Associated 
Companies has been well done. For 
years prohibited risk classifications have 
been underwritten and reliable statistics 
for rate making purposes have been ac- 
cumulated which data are now the prop- 
erty of the various members of the As- 
sociated Companies. 





AD. CAMPAIGN IN MASS. 


The National Board of Fire Under- 
writers is beginning this week in Mas- 
sachusetts its educational advertising 
campaign in every daily newspaper in 
the state. The arrangement calls for 
one advertisement a week for a period 
of ten weeks. The texts of these notices 
will be the same as has appeared in the 
press of several other states during the 
last few months. 


COSMOPOLITAN IN VA. 


The Cosmopolitan Fire, recently or- 
ganized New York company, has been 
admitted to Virginia to write general fire 
lines. Charles Lunsford & Sons agency 
will represent it at Roanoke. 





HESS TAKES OVER NEW POST 

Harold M. Hess, recently appointed 
manager of the New York Fire Insur- 
ance Exchange, was introduced to the 
members of that organization at a meet- 
ing Wednesday and will take . active 
charge of his new post next Monday. 
E. R. Hardy will continue with the Ex- 
change as assistant manager. Mr. Hess 
said Wednesday that for several months 
he will perceive and listen until he has 
a more thorough grasp of rating condi- 
tions in New York City. He does not 
plan any radical or abrupt changes in 
procedure, but will work quietly and thor- 
oughly into this important field of fire 
rating. Mr. Hess will continue to watch 
the Virginia investigation into fire in- 
surance rates, upon which problem he 
has been working for several months, as 
actuary of the National Board of Fire 
Underwriters. ; 


WORKING ON AUTO RATES 

Either next week or the week after 
another meeting of the National Automo- 
bile Underwriters’ Conference will in all 
likelihood be called to give final endorse- 
ment to the contemplated reductions in 
automobile fire, theft and collision rates 
and the increases in commissions to 
agents. At the present time there is 
some difference of opinion as to whether 
rate reductions should be blanket and 
uniform or whether they should be in ac- 
cordance with the underwriting loss ra- 
tios of each district in the territory. 
Probably there will be some variations 
in the reductions when they are an- 
nounced. 








SUMNER BALLARD DINNER 

Sumner Ballard, re-insurance man, will 
give a dinner on January 21 which will 
be in the nature of a farewell to James 
A. Beha, who recently retired from the 
Insurance Department. Commissioner 
Conway, his successor, will be one of the 
guests. 
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A Business Which A ffords 


Promising Investment Opportunity 


. . . . Contributing to the growing pros- 
perity of insurance companies is the develop- 


0 ment of new forms of coverage. Group 
Insurance, for example, increased from 
- $13,172,198 for 1912 to the staggering total 
of $6,429,742,511 for 1927, while the assets 
O of iife insurance companies have increased 


Insuranshares 
¢ TRUST CERTIFICATES 


¢ . . « . Provide an interest in over 52 lead- 9 
ing insurance companies. These certificates 

‘ participate in the steadily increasing earnings 

E of all these Companies. 
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Send for circular explaining the advantages 
of this sound and profitable investment. G 
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Educational Meeting 
For Fire Field Men 


AUTOMOBILE AND STANDARD 





Annual Gathering Will Be Held In Hart- 
ford In February; Others In 
Chicago And Atlanta 





The second educational conference for 
field men of the Automobile and the 
Standard Fire will meet in Hartford, 
February 6, 7 and 8 State and special 
agents of the eastern and middle depart- 
ments will attend. The present confer- 
ence is the outgrowth of one held two 
years ago in Chicago, organized by Al- 
fred Stinson, vice-president of the Auto- 
mobile, to give the field men thorough 
training in ali lines of their work. The 
Chicago conference had such immediate 
and excellent results that it was then 
planned to make it an annual affair. 

To provide for sectional differences in 
underwriting and for the convenience of 
agents, two subsequent conferences will 
be held this year. State and special 
agents for the western department are 
scheduled to meet in Chicago the week 
after the Hartford meeting. At the final 
conference, a week later in Atlanta, field 
men of the southern department will con- 
vene. 

These conferences will be opened by 
a series of talks on current problems, 
given by the officers of the Automobile 
and the Standard Fire. A special feature 
of the program will be the presentation 
of a ten minute paper by each field man 
on some phase of the work. The con- 
cluding day of the conference will be 
spent in private sessions with officials in 
charge of various departments. 





ADS. COMMENDING AGENTS 

The American Agency Bulletin of the 
National Association of Insurance 
Agents is reproducing this week the ad- 
vertisement being used by the National 
Board of Fire Underwriters in every 
daily newspaper in Pennsylvania, Mis- 
souri, Alabama and Illinois, commending 
the stock fire insurance local agent. This 
piece of public relations speaks of the 


local agent as one of the most represen- . 


tative citizens in every community who 
has access to facilities for complete pro- 
tection of property and credit. 





AGENTS’ REGIONAL MEETINGS 
The New York State Association of 


‘Local Agents, Inc., will hold a regional 


meeting at Troy. It is believed that 
there will be a regional meeting in New 
York City also within the next couple 
of months. 





APPROVE STOCK INCREASE 
Stockholders of the Springfield Fire & 
Marine have approved the recommenda- 
tion of the directors that the company’s 
capital be increased from $4,500,000 to 
$5,000,000 by the issue of 20,000 addition- 
al shares at the par value of $25 each. 





25 YEARS WITH N. B. & M. 


Robert T. Stewart, assistant general 
agent of the Middle Department of the 
North British & Mercantile, today com- 
pletes twenty-five years of service with 
the company. 





INSELMAN SUCCEEDS WALTERS 
J. H. Walters, secretary of the British 
& Foreign since 1915, has retired on ac- 
count of ill health. George Inselman, 
head of the claims department, has been 
appointed to succeed Mr. Walters. 





Ryan and Graves, Inc., Albany, N. Y., 
general insurance business, has been 
chartered at Albany with a capital of 200 
shares preferred $100 and 300 common 
no par value. John J. Ryan, George B. 
and John S. Graves, Albany, are direc- 
tors and subscribers. 





The Jefferson Fire has just been ad- 
mitted to Maryland. 
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Underwriters Watch 
Piraeus Conditions 


HEAVY LOSS RATIO THERE 





Storing of Goods in Open, Inadequate 
Claims Agents and Customs 
Troubles Cited 





Marine underwriters in the United 
States and all parts of Europe are con- 
cerned over loss conditions at the port 
of Piraeus in Greece. There appear to 
be an excessive number of claims on 
shipments to the Orient through that 
port because of goods being stored in 
the open on docks and because of cer- 
tain irregularities on the part of claims 
agents. A symposium of information 
about that port has been collected and 
published by the “Marine Underwriter” 
of Berlin and the warning is given for 
all underwriters to exercise special care 
in the selection of their claims repre- 
sentatives. 

The following are some of the causes 
cited for the bad loss ratio on shipments 
through Piraeus: 

(1) Inadequacy of the existing customs 
warehouses. These are out of date and 
unsuitable for storage either of goods lia- 
ble to damage by rain—as the roofs 
leak—or of fragile goods, as the latter 
are frequently stacked far too high. 

Goods in Open on Customs Docks 

(2) The large extent to which perish- 
able goods are stored in the open on the 
customs’ quays. Goods are often placed 
on the bare ground and in rainy weather 
it is not uncommon to find them stand- 
ing in water. 

During periods of congestion difficul- 
ties may of course arise, but with a lit- 
tle care it should be possible to avoid 
storing such goods, for example, as paper 
or planed white boards on soft muddy 
ground or in spots where rain is likely 
to form pools of water. 

_It is strongly to be recommended that 
if goods are stored in the open which 
are liable to damage by water the Port 
Authorities should insist upon their 
being placed on wooden platforms and 
covered over with tarpaulins. Such 
platforms could, as at other ports, be 
supplied at a moderate charge either by 
the Port Authorities or a contractor and 
_ probably prove a paying proposi- 

ion. 

_ (3) The fact of goods being detained 
in lighters for a longer period than is 
either desirable or necessary. The goods 
not only incur heavy charges but are 
also considerably more exposed to pil- 
ferage and other risks during the long 
Period of storage in lighters. 

Exporters would undoubtedly be well 
advised to approach the shipowners 
trading to Piraeus with a view to their 
Prevailing upon their agents and light- 
erage contractors not to protract stor- 
age in lighters but to discharge as 
quickly as possible. 
a considerable saving to trade in the 
heavy lighterage charges now levied by 
lighter owners or contractors. 

Lack Efficient Police Protection 


(4) The lack of efficient police super- 
Vision in the port. According to evi- 
ence from several sources it appears 
that the above mentioned conditions and 
the damage occasioned thereby are sys- 
tematically used as a pretext for put- 
ting forward claims which are out of all 
Proportion to the actual loss sustained. 
It seems that estimated weights, etc., 
are often certified as being actually cor- 
rect and even that fictitious claims are 
made upon underwriters. The custom, 
on some occasions, of consignees to in- 
Sist upon the shippers or their agents 
Only insuring with underwriters whose 


This would mean 


CLIFFORD P. JENNINGS DEAD 





Head of Inland Marine Dep’t. of Marine 
Office of America Succumbs 
to Pneumonia 

Clifford P. Jennings, inland marine 
underwriter for the Marine Office of 
America for more than a decade, and a 
most popular member of the marine in- 
surance fraternity, died. early Sunday 
morning at his home in Bayonne, N. J., 
from pneumonia. He had been ill only 
a few days. Mr. Jennings was forty- 
five years of age and had been in insur- 
ance for a quarter of a century. He is 
survived by a widow, a sister and four 
brothers. 

In 1904 Mr. Jennings joined the C. M. 
Hall Co. as an’inspector of yachts. In 
a short time he took over the under- 
writing of this class of business. Later 
he became associated with the Vessel 
Agency and then S. D. McComb & Co. 
as vice-president in charge of the inland 
marine department. With the formation 
ten years ago of the Marine Office of 
America Mr. Jennings was placed at the 
head of the inland department, which 
position he continued to hold up to the 
time of his death. 

Outside his own office Mr. Jennings 
was for many years associated with the 
Tug Boat Association and his long ex- 
perience with inland craft rendered him 
one of the expert authorities in New 
York on this form of underwriting. His 
loss will be felt keenly in the marine 
district south of Exchange place where 
his pleasant personality had won him a 
host of friends. 





GERMAN STATE SUPERVISION 


The Union of Automobile Insurers in 
Germany has brought out a pamphlet 
asking for the introduction of state su- 
pervision for all domestic and foreign au- 
tomobile insurers, as they regard this as 
the only means by which the latent crisis 
of the last years can be overcome. All 
companies report an increase of claims 
in number as well as in amount, espe- 
Sor the liability business has been very 

ad. 








claims agents they approve of, tends to 
aggravate such abuses which appear to 
be widespread and must in many cases 
denend upon connivance. 

Under the circumstances underwriters 
would do well to exercise the greatest 
care in the selection of their claims 
agents and to replace the latter if claims 
appear to have been relatively too nu- 
merous or too heavy, such changes being 
made even in the face of complaints by 
consignees regarding surveyors or 
claims agents. 





AT THE AUTO SHOW 





Many Cars Insured by Blanket Policies; 
Value of Stearns-Knight Cars 
Is $47,000 

Many of the cars at the Automobile 
Show in New York this week were in- 
sured under a blanket policy by the 
manufacturers. The Cunningham people 
had four cars on the floor, covered for 
$38,000. All cars used by Cunningham 
for exhibition purposes are covered by 
a blanket policy at all times. 

The Stearns-Knight Motor Co. had 
cars on exhibition totalling about $47,000 
on which there was an 80% coverage 
against fire and theft. 





J. C. HIESTAND ADVANCES 


J. C. Hiestand has been appointed as- 
sistant secretary in charge of automo- 
bile underwriting of the Ohio Farmers, 
of Le Roy, Ohio. He has been at the 
head of this department since 1920 and 
the election comes as a recognition of 
the success of his work. The auto busi- 
ness of the Ohio Farmers is large and 
rapidly increasing, due largely to ag- 
gressive underwriting. The company was 
one of the first to recognize the cash 
value policy and other innovations have 
been made available as soon as they have 
demonstrated their worth. In addition to 
automobile business, Mr. Hiestand under- 
writes the inland marine coverages which 
include tourist baggage, parcel post and 
motor cargo insurance. 





HARRISON LAW RESIGNS 


Harrison Law, of Nutley, N. J., who a 
few months ago joined the Mayflower 
Fire & Marine and the Mayflower Fi- 
delity & Casualty, as assistant secretary, 
has resigned to return to the field of 
independent adjusting, specializing upon 
automobile losses. He has been in this 
field for many years. His offices will be 
in Nutley until suitable quarters are 
found in Newark. Mr. Law is also well 
known in fire insurance circles for his 
statistical tables, which he publishes each 
year. 





COKE ON DECK TARIFF 


An obligatory tariff for shipments of 
coke on deck has been introduced by 
Norwegian marine underwriters. It con- 
tains two columns of rates, one for ship- 
ments protected by wire netting and the 
other for shipments without same. Sev- 
eral foreign companies have already de- 
clared that they will also respect this 
tariff. 





EXTENDING WARNA HARBOR.. 


The proceeds of the last loan obtained 
by the kingdom of Bulgaria will be used 
chiefly to improve transportation facili- 
ties throughout the country, specially 
railroads and harbors. Seven million 
lewas have been set aside for extending 
the port facilities at Warna, one of 
Bulgaria’s most important ports on the 
Black Sea.: 





APPLETON 


8 South William Street, New York 
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AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admited Assets, $6,034,982.98 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $9,771,118.88 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,363,929.39 














WRITE FOR OUR AGENCY PROPOSITION 
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1928 BAD YEAR FOR LLOYD’S 

The financial editor of the London 
“Evening Standard” describes 1928 as the 
worst year in the recent history of 
Lloyd’s in a review of the year which 
he has written: 

“The year 1928 is passing out under 
a dark cloud for marine insurance com- 
panies and Lloyd’s underwriters. The 
grounding of the Celtic following on the 
loss of the Vestris and the Cariboo, and 
innumerable claims for lesser damage to 
other ships, has made this year one of 
the worst in the recent history of 
Lloyd’s. It has been considerably worse 
even than 1926, generally regarded as the 
blackest in post-war years. 

“It is, of course, not possible to come 
to any estimate as to the total liabilities 
which have had to be met during the 
last month or so, but they must have 
been very considerable. Lloyd’s, in fact, 
will be extremely glad to see the end of 
this year and members are now hoping 
1929 will treat them more kindly.” 





MARINE RESULTS IN ARGENTINE 


The total gross premiums received dur- 
ing the last business year on marine in- 
surance in Argentine of the domestic 
companies were 8,474,256—paper pesos. 
Only seven out of the twenty-one com- 
panies writing direct marine business 
have made an underwriting profit. Of 
the three re-insurance companies, only 
one, the Reaseguradora Argentina. The 
reasons for this state of affairs are not 
different from those which have caused 
the same adverse experience in the in- 
ternational markets. In addition, how- 
ever, there is here much competiton in 
rates between local offices; yet it is when 
the agencies of foreign companies enter 
the field that prices fall completely and 
business is closed at ridiculously low 
rates. 





Northern’s Anniversary 


(Continued from Page 26) 
first life claim was for £400 on a policy 
which had been only three months in 
force. 

The Northern has compiled a list of 
some of its largest losses which shows 
the percentage to income on the dates 
the fires occurred. The data follows: 

Town Amt.of % of Year Loss ery 


Tooley St., London.... 1861 $ 305,000 .80 
WOMAN  Sendiecdee ae 186 305,000 36.35 
COME cceccececesaae 1871 196,000 26. 5. 
Ee PONE caveat vaseds 1877 250,000 12.07 
Antwerp ..cccccccccce 1901 170,000 4 

TEE io « Katcnse ced 1904 530,000 9.72 
FOROROD  ceccccesccecss 1904 175,000 3.22 
WalerGne< aceicsisss 1906 155,000 2.57 
San Francieco ........ 1906 2,420,000 39.41 
SER i kk wanneeaen a 1906 190,000 3.09 


K. K. Peters General Manager 

The year 1928 has seen several im- 
portant changes in the personnel of the 
officers of the Northern. K. K. Peters, 
who has served the company faithfully 
and well for many years, having joined 
as a junior, was appointed to the post 
of general manager in June, while C. H. 
Leach was promoted from the position of 
assistant secretary to secretary on De- 
cember 13, the promotion being effective 
as from January 1, 1929. Mr. Leach has 
been in the Northern service since 1907. 
Two gentlemen well-known in the United 
States are J. .H. Dixon, foreign fire man- 
ager, who joined the company in 1909, 
and H. G. Shaw, who has spent much 
of his time in America during the years 
1924 and 1925. Mr. Shaw’s connection 
with the Northern dates back to 1899. 

The last head office balance sheet, 
dated April 14, 1928, shows the total au- 
thorized capital as £6,502,500, total as- 
sets as £22,184,949, and total income of 
£7,452,537. The chairman of the Lon- 
don board is Henry Charles Hambro, 
while the same position in Aberdeen is 
held by Garden Alexander Duff. , 

I feel I cannot more aptly conclude this 
brief review of the Northern than by 
quoting the American slogan regarding 
the company, “Strong as the strongest,” 
and add the suggestion that “straight as 
the straightest,” might, in all truth, well 
be added. 
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Nat’] Bureau Members 
To Meet Travelers Plan 


ALREADY TWO MANUAL CHANGES 





Definite Action Expected at January 
15th Meeting Based on Recommenda- 
tions of Special Committee 





An avalanche of discussion, both fa- 
vorable and unfavorable, followed in the 
wake of the Travelers announcement 
last week of its plan for the instalment 
payments of casualty automobile pre- 
miums. Interviews with executives of 
other companies during the past few days 
indicate that the instalment idea has 
not as many critics as it formerly had; 
furthermore, that there is a very evi- 
dent demand for a plan to meet that of 
the Travelers. 

As the situation stands at this time it 
is expected that the National Bureau of 
Casualty & Surety Underwriters will 
adopt an optional alternative basis of 
paying premiums other than on the an- 
nual basis. This feeling is borne out by 
the action taken at the special meeting 
of the automobile department of the bu- 
reau last week which resulted in two 
manual amendments. The first concerns 
the extension of policies written for 
short term and it was decided to per- 
mit this extension without the penalty 
charge which had previously existed. The 
bureau companies may now write a pol- 
icy for three months and extend it by 
endorsement for the rest of the year; 
thus making use of the instalment prin- 
ciple without additional penalty pay- 
ment. 


$300 Instalment Reduced to $200 


Another manual rule, providing for 
automobile insurance on the instalment 
basis with $300 as the first instalment 
payment, has now been reduced to $200 
so as to ease up the situation in the 
larger medium size risks. Both of these 
changes, made effective immediately fol- 
lowing the Travelers plan, indicate the 
tendency among bureau companies to 
meet it by changes of their own. 

With another meeting of the automo- 
bile department of the bureau coming on 
the 15th of January at which a special 
committee of five will make its report 
on the situation, it is expected that a 
definite bureau plan will be presented for 
the consideration of member companies 
maintaining the essentials of the Trav- 
elers plan but differing from it in the 
method of treatment. But before this is 
done the bureau wants to be thoroughly 
convinced that the public desires to pay 
for automobile casualty insurance on the 
instalment plan. Some executives at last 
week’s conference felt that the Trav- 
elers plan as such would not carry an 
appeal to car drivers; furthermore, that 
agents generally do not want the in- 
stalment basis of insurance. 

On the other hand, the reaction of 
New York City brokers was one of re- 
lief inasmuch as the Travelers plan did 
not make any change in the fundamental 
principle of basing the contract, pre- 
mium, reserve and commission, upon an 
annual calculation. Brokers say that 
handling the collection of the two to six 
monthly payments themselves or by the 
company will probably remove some 
necessary financing of delayed premium 
payments off their own shoulders. 

Among the company men an opinion 
expressed more than once was that the 
main object of the Travelers plan was 
to get more business for itself. This 
is obvious on the face of it be- 
cause the company made as a special 
point that it wanted to reach the un- 
insured seventeen million motorists. An- 
other critic feels that the hazard of col- 
lecting premiums will be increased among 


(Continued on Page 46) 


C. A. Gough Figures in 
Liberty Surety Probe 


DEFENDS CONFIDENTIAL REPORT 





Bugbee’s Company Under Fire Due to 
Too Much Political Influence in 
Getting Contract Business 





One of the chief topics of conversation 
in New Jersey surety circles this week 


‘ has been the probe into the affairs of the 


Liberty Surety Bond Insurance Co., by 
the Davis legislative investigating com- 
mittee in Trenton. The Liberty Surety, 
headed by Newton A. K. Bugbee, state 
comptroller who is up for re-election to 
this post, is the subject of an intensive 
inquiry because of allegations made that 
the political influence of those interested 
in it had resulted in its getting a large 
share of bonds required of contractors 
doing state work. 


The hearing swung into action last 
Thursday with D. Frederick Burnett, 
counsel to the Davis committee, direct- 
ing the testimony. He first created ex- 
citement by saying that he believed the 
incorporators of the Liberty Surety had 
made a false affidavit in connection with 
their application to the New Jersey De- 
partment of Banking and Insurance for 
permission to do business in New York 
state. 

Two Reports Issued 

Apparently unmoved by the interrup- 
tions of a number of the Liberty Surety 
men present, Counsel Davis alleged fur- 
ther that the New Jersey Department 
had two reports on the company, one 
being marked “confidential,” and intend- 
ed only for the Department, and the 
other to be used in getting admission to 
other states. It was further alleged that 
the company had authorized Christopher 
A. Gough, deputy insurance commission- 
er of New Jersey, to sign any document 
necessary in order to gain this admis- 
sion. 


On Monday of this week the probe 
was resumed with Mr. Gough on’ the 
stand for more than an hour, during 
which time he went thoroughly into de- 
tail regarding the issuance of “confiden- 
tial” reports. His justification for the 
Liberty Surety report was that similar 
ones had been made regarding the Eagle 
Fire, the Commercial Casualty, the Na- 
tional Guaranty Fire, the Independent 
Bonding & Casualty, the Gloucester 
County Title and the Federal Insurance 
Company. 

Mr. Gough further said that in differ- 
entiating between the so-called confiden- 
tial report and the report sent out to 
authorities of other states. consideration 
is and necessarily must be given to a 
number of factors. They include the 
persons to whom the reports are to be 
sent, the scope of the information to 
be furnished, the source from which it 
was derived, the purposes for which it 
is to be used, and the character of the 
information. Mr. Gough emphasized that 
it was not the practice for one state fur- 
nishing information to another to make 
public matters of a purely administra- 
tive character pertaining to a company. 

Thus, for example, reports of a chief 
examiner are addressed to his Depart- 
ment but are not made public when their 
character is confidential. This practice, 
he said, has been sanctioned throughout 
the country and is commonly followed. 


Reluctant to Give Names 


When Mr. Gough said he was reluc- 
tant to name the companies about which 
confidential reports were filed, Senator 
Simpson, one of the original incorpora- 
tors of the Liberty Surety, halted him 
and called Chairman Davis, who is the 
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Compromise Seen in 
Auto Commission Tangle 


CASUALTY CHIEFS BALK AT 25% 


Solution May Be to Confine Fire Writ- 
ings to Collision and Casualty to 
Property Damage 








Foremost among the matters taken up 
at the meeting of the Association of Cas- 
ualty & Surety Executives last week was 
the selection of a general manager. Defi- 
nite progress has been made on this im- 
portant step .and the information was 
given out by a high official of the asso- 
ciation that the appointment would be 
made before the end of this month. 

Considerable time was spent in dis- 
cussing the controversy with the fire in- 
surance companies over automobile prop- 
erty damage and collision commissions 
in eastern territory, and it was decided 
to appoint a special committee of five to 
confer with a similar committee of the 
fire companies, reporting back to the as- 
sociation within the next few weeks. 

As the situation now stands some of 
the fire companies have raised their com- 
missions to local agents from 20% to 25% 
whereas the casualty companies have 
standardized automobile property dam- 
age and collision commissions of 25% to 
general agents and 20% to local agents. 

The casualty companies feel that they 
cannot raise their commission rates to 
agents to meet that of the fire compa- 
nies as they would have to increase pre- 
mium rates to do so inasmuch as these 
rates are loaded to provide for a 20% 
commission to agents and 25% to general 
agents. Executives feel that thev have 
a legitimate kick against the action of 
the fire companies because the casualty 
carriers write ten times as much prop- 
erty damage as the fire companies. 
Frankly they do not think they should 
meet the fire companies in this matter. 


Separation of Lines Suggested 

It is known that many automobile un- 
derwriters for fire insurance companies 
favor the plan of having fire companies 
only write automobile fire, theft and col- 
lision insurance in eastern territory. 
while the casualty companies should 
have complete jurisdiction over automo- 
bile property damage covers. If this plan 
is adopted it is said the fire companies 
in the Eastern Automobile Underwriters 
Conference could then pay their agents 
whatever commissions they choose with- 
out coming into conflict with the com- 
mission arrangements of the casualty 
companies. Vice versa, the casualty un- 
derwriters would have as complete con- 
trol over property damage insurance as 
they have over the automobile liability 
lines and the two forms naturally go 
together. 

In fire insurance circles the opinion is 
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expressed that the Conference compa- 
nies have been handicapped for several 
years by the necessity of co-operating 
with the National Bureau of Casualty & 
Surety Underwriters on automobile lines 
and at the same time facing the severe 
competition of non-conference automo- 
bile hre companies. The present move 
to increase automobile fire, theft, prop- 
erty damage and collision commissions 
to 25% is considered absolutely essential 
to the further progress of the Confer- 
ence companies and it is not thought 
possible that this step will be sidetracked 
because of any opposition from casualty 
sources. 

One way that has found fairly wide- 
spread favor, although it may not be 
adopted, is this cessation of the overlap- 
ping on the two forms of collision and 
property damage and the giving of full 
jurisdiction over each of these forms to ° 
only one of the bureaus. The annual 
trouble in getting together on the auto- 
mobile manuals and the recognized dif- 
ferences in underwriting principles and 
ideas held by the members of the bu- 
reau and the conferences are other fac- 
tors which may lead to a compromise 
solution of this present difficulty. 





RELIANCE CASUALTY’S PROGRESS 





Wrote $400,000 in Auto Premiums Last 
Year, a 75% Gain Over 1927; Ex- 
pects 200% Increase in 1929 

The Reliance Casualty of Newark, 
which is considered the casualty pioneer 
in merit rating for automobiles, rolled up 
a total of $400,000 in premium volume 
for this line alone last year, an in- 
crease of about 75% over the previous 
year. It is expected that in 1929 the 
percentage of increase will be 200%. 

The company is now writing all lines 
and is entered in New York, Pennsylva- 
nia, Virginia, Maryland, Delaware, Con- 
necticut and District of Columbia, be- 
sides its home state of New Jersey. It 
has installed branch offices in Brooklyn 
and Philadelphia; has the Kenny Agency 
as automobile general agents in New 
York City, and is fast making upstate 
New York appointments. The goal of 
the company in premiums for 1929 is 
$1,000,000. 





APPOINT H. T. OSBORN 

The Equitable Casualty & Surcty, 
through Executive Vice-President John 
L. Mee, has appointed Howard T. Os- 
born as superintendent of agencies, cf- 
fective January 15. 

Mr. Osborn is well equipped for this 
post, inasmuch as he served as field as- 
sistant to Mr. Mee for approximately 
eight years while they were both with 
the National Surety. 





EXCESS INCREASES CAPITAL 

The Excess Insurance Co. has in- 
creased its capital $50,000 and surplus 
$100,000, making the total capital $650,020 
and surplus $1,212,511. 
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Know Your Goods/ 


FIDELITY and 
SURETY BONDS 


AN; 


BURGLARY and PLATE 
GLASS INSURANCE 


HEN the clerk behind the counter gives cour- 

teous, alert attention, and throws all his know- 
ledge of his merchandise into filling a customer’s wants, 
it is extremely pleasing to the customer. He will often 
buy goods that he hadn’t realized he wanted. But 
the bored, uninterested and uninformed salesman can 
scarcely sell what the customer knows he wants. 


For more than one reason, it is essential that che 
insurance agent should possess an intimate knowledge 
of the coverages he has for sale. In order to convert 
a prospect into a purchaser he must be master of his 
line. And to the agent who knows his goods the re- 
wards are large. Otherwise, otherwisel 


To put it bromidically, the surface of the fidelity 
and surety business has scarcely been scratched. Un- 
doubtedly this condition of affairs is due largely to a 
widespread lack of knowledge concerning A 2 func- 
tions of corporate suretyship and its income-producing 
possibilities. 


Recognizing that fact, the American Agency Bulletin 
recently announced that, through a special arrange- 
ment, the members of the National Association of 
Insurance Agents were offered the opportunity to 
study the carefully prepared course in suretyship which 
is a part of the educational programme of the Insur- 
ance Institute of America. 


- As evidence of its desire to cooperate in this worthy 
cause, the FaD will, upon request, be glad to send a 
copy of each of the informative booklets reproduced 
on this page, to any insurance agent. Those who have 
cntalend for the course in suretyship mentioned above, 
will find these booklets especially helpful. They were 
written by recognized authorities and are indexed in 
such a manner as to make them invaluable as ready 
references on the subjects discussed. Please address 
your request to the Production Department. 


(one Meee 
FIDELITY a4»» DEPOSIT 


COMPANY OF MARYLAND 
Baltimore 
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H. P. Stellwagen To 
Leave Nat’l Bureau 


HIS RESIGNATION A SURPRISE 





To Become Assistant Vice-President of 
Indemnity Insurance Co. of N. A. 
and Alliance Casualty 





The past week has seen the resigna- 
tion of Herbert P. Stellwagen as secre- 
tary-treasurer of the National Bureau 
of Casualty & Surety Underwriters to 
join the Indemnity Insurance Co. of 
North America and Alliance Casualty on 
February 1 as assistant vice-president 





ae 


STELLWAGEN 


with immediate charge of the automobile 
department of these companies in addi- 
tion to general duties as a home office 
official. 

Mr. Stellwagen’s appointment which 
came as a distinct surprise to even his 
closest friends in the bureau is in keep- 
ing with the general policy of the man- 
agement of the Indemnity Insurance Co. 
of North America to maintain a home 
office staff of able and experienced cas- 
ualty and surety executives. 

Besides his official position with the 
National Bureau Mr. Stellwagen has 
done creditable work as secretary of the 


Casualty Acquisition Cost Conference 
and as secretary of the Fidelity and 
Surety Acquisition Cost Conference. 


These positions he will also resign. 

No word was forthcoming from the 
bureau headquarters this week as te a 
successor to Mr. Stellwagen although it 
was said that the post will be filled by 
February 1. Albert W. Whitney, acting 
general manager, spoke in praise of the 
excellent work done by the retiring sec- 
retary and treasurer and expressed the 
wish for his success in his new post. 


Stellwagen’s Career 


Mr. Stellwagen has made a host of 
friends since he came to the 
Bureau in 1920. First conrected with its 
automobile department, he was elected 
its manager in 1924 and while in that 
position travelled extensively to explain 
the automobile rate-making process to 
agents’ associations, civic organizations 
and public officials. When G. F. Michel- 
bacher resigned as secretary-treasurer in 
1926, Mr. Stellwagen assumed the po- 
sition which has brought him into con- 
tact with the executives of niost of the 
casualty and surety companies through- 
out the United States. 

A native of Brooklyn, he was gradu- 
ated from New York University with 
honors and after fifteen months’ service 
in the army both here and abroad, he en- 
tered the statistical division of the Am- 
erican Telephone and Telegraph Co., and 
thereafter joined the National Bureau. 


National © 











of large Branch Office. 


dence confidential. Box 1102. 
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WANTED 


HEAD OF HOME OFFICE CLAIM DEPARTMENT 


By stock company writing practically all casualty lines, including com- 
pensation, and also fidelity and surety and burglary. Must have 
| thorough knowledge of coverage and long claim experience in Home 
Preferably with legal training and over 
thirty-five years of age. None but experts desiring permanent con- 
nection need apply. Salary in proportion. Give very full account 
of qualifications, experience, age and salary expected. Correspon- 
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“Dhat Some Gravelers Leaders 
Did Before Entering Insurance 


A large variety of business engaged 
the attention of some of the Travelers 
leaders before they went into the in- 
surance business and made good. 

Haskett H. Burton of St. Paul was a 
telegraph operator with the Associated 
Press. Anxious to get into a field with 
a future he applied for a Travelers 
agency franchise and was accepted. 

The brother of Harry S. Case is man- 
ager of the Travelers office in Rochester, 
N. Y. H. S. was in the express business. 
He is stationed at Manlius, N. Y. i 

Edward J. Higgins of Detroit, who is 
twenty-one years old, did editorial work 
and was in the real estate and insurance 
business, before he came to the com- 
pany. He is a graduate of the Univer- 
sity of Michigan and was a successful 
athlete. 

The multiple lines of the Travelers 
was what attracted the attention of E. 
Blake Grennell of Enid, Okla., who was 


in the banking and insurance business 
previous to his joining the company 
forces. 

Robert S. Nicholson of Steubenville, 
O., was in the banking business. 

Previous to entering the insurance 
field William H. Roemer of Toledo, O., 
Was secretary and treasurer of a large 
plumber’s supply house. 

Clarence S. Cummings of Seattle, 

Wash., was an automobile salesman. 
_ Although he was engaged in the bank- 
ing business for more than twelve years, 
Norman H. Brown of Detroit saw a bet- 
ter and bigger chance to make more 
money in the insurance field. 

After doing office work in a steel man- 
ufacturer’s plant and seeing no advance- 
ment for himself, John F. Buchanan, Jr., 
of Canton, O., discovered that the insur- 
ance business was one field of endeavor 
whereby a man could build up a perma- 


nent business by writing all lines of in- 
surance. 








1928 ITS BEST YEAR 
American Surety Had $9,917,571 In Net 
Premiums; Net Underwriting Profit 

$962,659; Surplus Now $6,027,831 | 
The American Surety closed 1928 with 
a net premium total of $9,917,571, which 
is considered as the largest volume of 
business in the history of the company. 
A net underwriting profit of $962,659 was 
made while the net income from invest- 
ments totaled $1,239,358. Profit on and 
appreciation of securities amounted to 
$225,217. The total net income from 
these three items amounted to $2,427,- 
235. 


_ Disbursements from this net income 
included $1,200,000 in dividends ($12 a 
share) which sum was provided for in 
its entirety out of the income from in- 
vestments. The company also carried to 
voluntary special reserve and reserve for 
depreciation of their building at 100 
Broadway, $200,000. The balance of the 
total profit amounting to $1,027,235 was 
added to the surplus of the company 
which now, together with the undivided 
profits, totals $6,027,831. 





Not how much talent have I, but how 
much will to use the talent that I have, 
is the main question—W. C. Ganneit. 
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FIDELITY & SURETY 
BOND DIGEST 


By 
Pettit & CARUTHERS 


A handy pocket-size book which contains the fundamental 
principles and the usual underwriting requirements, together 
with suggestions, as to where and how to solicit the business, 
and other valuable information to enable one to properly handle 
a bond when the occasion arises. 


Price $2.00—delivered 
Exclusive selling agent 
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British Concern’s Sick 
And Accident Scheme 


UNUSUAL EMPLOYE BENEFITS 





Lever Bros. Soap Combine Will Also 
* Pay Unemployment Benefit in 
Addition to Doles 





A comprehensive plan for sickness and 
accident benefits for employes that has 
some unusual features has. been prepared 
for Lever Bros. Ltd., of London, called 
the largest soap combine in the world. 
All employes who have been with the 
concern four years and are at least 
twenty-two years old are eligible. Pro- 
vision is also made to pay unemploy- 
ment benefits in addition to the Govern- 
ment doles. 

Employes who are on short time for 
more than four: atid one-half hours in 
any week from.a,cause which arises in 
the ordinary course of the company’s 
business will be paid’ for full working 
week less four.and one-half hours if 
available for work throughout the week. 
If the’ company cannot find work, in- 
stead of terminating the employe’s con- 
tract it will continue to pay for each 
week during which the unemployment 
lasts and not exceeding twelve weeks a 
sum equal to three-quarters of the wage 
calculated on the above-mentioned basis, 
but minus the amount of:any benefits ac- 
cruing under.the Unemployment Insur- 
ance Acts. i." 

In a case where the employe has fif- 
teen years’ service the weekly payment 
will be equal to full wages less four and 
one-half hours per week... This will come 
to an-end whertan offer of suitable em- 
ployment’ is made either--by the com- 
pany or by any other employer. At the 
end of the twelfth week, if the company 
finds it impossible to find work for the 
employe, a week's notice with full wages 
will be given of termination of service. 
The same. basis will be taken for sick- 
ness benefits as for unemployment bene- 
fits, and this whether the sickness is 
that of an employe or of a member of 
the family through whose illness a medi- 
cal order is given that will prevent the 
employe going to work. The period of 
payment of sickness benefit will not ex- 
tend beyond thirteen weeks. In the 
case of accident where the compensation 
payable under the Acts of Parliament is 
less than a full week’s pay, less four 
and- one-half hours, similar payments 
will be made for not more than thirteen 
weeks. Shift workers will participate in 
the same benefits as whole-time em- 


’ ployes 


The new conditions are to apply to all 
the company’s employes and to those of 
its allied companies in Great Britain en- 
gaged in the manufacture of soap. 


STATE FUND ACCOMPLISHMENTS 


Wrote More Than : $8,200,000 in Premi- 
ums in 1926; Paid Over $1,000,000 in 
Dividends to! Stockholders 

The New York State ‘Insurance Fund 
for workmen’s compensation has had a 
most successful year, according to In- 
dustrial Commissioner James A. Hamil- 
ton, who has enumerated the following 
as its outstanding jaccomplishments. 
__First of all, more than $1,000,000 in div- 
idends was paid to policyholders. Em- 
ployers were saved more than $2,000,(00 
in discounts and dividends. The fund 
has brought its total savings to employ- 
ers in the past fifteen years up to more 
than $16,750,000. 

Its premium volume during the past 
year has been more than $8,200,000 at a 
reduction of 15% in rates. At full rates 
the total would have exceeded $9,600,000 

Commissioner Hamilton says that the 
fund has furnished 23,000 policyholders, 
with more than 300,000 employes, the 
benefits of insurance, including accident 
prevention, claims and medical service. 
It has furthermore greatly increased its 
facilities for aiding injured workers and 
returning them to gainful employment in 
the shortest possible time. 
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New A. & H. Program 
For 1929 Now Effective 


INCLUDES REVISED. MANUAL 





Also New Application; Rate Revisions 
in Over Age Business; Health Insur- 
ance for Women and Other Changes 





The Aetna Life & Affiliated Compa- 
nies and the Travelers are among the 
first to put into effect the new accident 
and health program of underwriting for 
1929 which includes not only a new. 
agent’s manual but a new form of ap- 
plication; discontinuance of the P. G. 
regular accident policy; revision of rates 
for over age business; new policy re- 
quirements in writing health insurance 
for women; new auto supplement, and 
new progressive accident policy with 
double indemnities for private automo- 
bile accidents. The following details of 
these changes is taken from the cur- 
rent issue of the “Aetna-izer,” published 
by the Aetna Life: 


New Agent’s Manual 

The new agent’s manual for accident 
and health business supersedes all pre- 
vious manuals on January 1, 1929. This 
new manual calls for careful study on 
the part of every accident and health 
underwriter and agent. There are a 
considerable number of changes in clas- 
sifications. A new “B” classification has 
been adopted. Where an occupation is 
classed “D*”’, it means that the risk so 
engaged will be considered for any form 
of policy. Where an occupation is 
classed “D”, without an asterisk, the 
form of policy to be issued is limited 
to the star, popular and life and limb 
forms. 

New Application 

For the purpose of better underwrit- 
ing in the field and in the home office, 
a new application, Form 3830, has been 
prepared. No policy of accident, health 
or disability insurance will be issued on 
and after January 1, 1929, unless an ap- 
plication of this new form is completed 
and signed. 

The “PG” Regular Accident policy will 
be withdrawn on January 1, 1929. 

Over Age Business 

Owing to excessive death loss pay- 
ments in the older ages, additional pre- 
miums applicable to new business dated 
on and after January 1, 1929, and ap- 
plicable to renewals dated on and after 
February 1, 1929, will be charged. 

Under policies which contain the ac- 
cumulation clause, the additional pre- 
mium will be based upon the ultimate 
accumulative value of the policy. Health 
policies now in force on risks under 
sixty years of age will not be renewed 
after the insured attains the age of sixty. 

Health Insurance for Women 


The issue of composite health policies 
to new female risks will be discontinued 
on January 1, 1929. For the present, 
policies in force on this class of busi- 
ness will be renewed where conditions 
are satisfactory. 

The only form of health insurance 
which can be issued to women beginning 
January 1, 1929, will be under the popu- 
lar disability ‘policy. The conditions 
under which this policy can be issued to 
women are fully outlined in rate sheet 
form 3118-G. 

New Automobile Supplement 

A new automobile supplement, form 
3827, will be available for issue Janu- 
ary 1, 1929, at which time automobile 
supplement ‘form 3576 will be withdrawn. 

The coverage under the new supple- 
ment extends no injuries received by the 
insured while he is driving, or riding, in 
a private automobile of the pleasure car 
type, or by being struck down, or run 
over by any automobile. The new sup- 


plement may be issued at the same pre- 
mium charges and under the same under- 
writing rules as the old form. 

This new policy provides for the pay- 








Georgia Casualty Company 
Atlanta, Georgia 
HARRY C. MITCHELL, President 


COMPLETE CASUALTY INSURANCE SERVICE 
APPLICATIONS FOR AGENCIES SOLICITED 








ment of double indemnities for private 
automobile accidents in addition to the 
double indemnities provided in the par- 
amount accident policy. It will not be 
issued in the higher classifications. The 
policies will be issued only for the com- 
binations of principal sum and weekly 
indemnity shown in the leaflet. The limit 
for an individual risk under policies of 
this form is $10,000 principal sum with 
$100 weekly indemnity except in Class 
“D” where the limit is $5,000 and $50. 

This new program will place accident 
and health business on a more scientific 
basis, and, it is felt that it will make 
frequent changes unnecessary. 





PASSENGER INSURANCE 


According to the “Evening Standard” 
negotiations are under way between the 
British, French and Italian governments 
regarding compulsory insurance for 
steamship passengers. This matter, which 
has been under consideration before, was 
taken up again, since public attention 
was drawn upon this question through 
the disaster of the “Vestris” and the case 
of the “Celtic.” 





People who lead busy lives never find 
time to have hysterics—J. M. Studley. 





COAST APPOINTMENT 





T. G. Hammond Becomes Vice-President 
of N. Y. Indemnity at San Francisco; 
Formerly National Surety Man 

Thomas G. Hammond, of Seattle, has 
been made a vice-president of the New 
York Indemnity on the Pacific Coast, 
with headquarters in the offices of Rolph, 
Landis & Ellis, northern California gen- 
eral agents for the company in San Fran- 
cisco. Up until four years ago Mr. Ham- 
mond was associate manager of the Na- 
tional Surety’s branch office in San Fran- 
cisco. He left to join the Seattle agen- 
cy of Allen, Conner & Hammond. A 
short time ago he returned again to San 
Francisco when the National Surety or- 
ganized its Pacific Coast executive de- 
partment to assist in development work. 
His co-operation in this assignment was 
so outstanding that William B. Joyce, 
chairman of the National and New York 


Indemnity, induced him to take the new 


post. 





Nathan Block & Co., Inc., New York 
City, general insurance business, has been 
chartered at Albany with $10,000 capital. 
Nathan, Estelle Block and Irving Schul- 
man are directors and subscribers. 


| THE 
SOUTHERN SURETY COMPANY 
OF NEw YORK 


NOW ACCEPTING BUSINESS AT ITS 


NEW YORK OFFICE 


84 WILLIAM STREET 


JOHN A. DIEMAND 


EXECUTIVE VICE-PRESIDENT 


FRANK GILSON, VICE-PRES. 


IN CHARGE OF 
FIDELITY & SURETY DEPT. 


JOHN S. LOVE, SEC’Y 
IN CHARGE OF 
CASUALTY DEPARTMENT 


CASUALTY INSURANCE 
FIDELITY AND SURETY BONDS 


TELEPHONE - BEEKMAN 1745 


Employers’ Liability 
Results in Argentina 


LINE NOT PROFITABLE THERE 





Analysis of Thirty-one Companies Shows 
Need For Adjustment of Rates, 
Wages and Commissions 





Judging from figures presented in the 
“Revista de Seguros,” Argentina insur- 


ance magazine, carriers writing employ- 
ers liability in that country are finding 


it just as difficult to make a profit in 
this line as American companies do in 
workmen’s compensation. Of the thirty- 
one companies doing business there, only 
one, the Anglo-Argentina, really makes 


a profit. The total figures for these com- 
panies as of June 30, 1928, are as follows: 

Paper Pesos 
ey errr er rr ore 21,492,171 
BO icc Gace aticdssecesdncbneenes 12,040,120 
NG SS ice: 4 scewed nade crewed 10,936,441 
EG ONGOING: Fin cveemcreceesiseccee 13,020 
Unearned Premiums .............. 472,736 
Underwriting Loss ...............- 1,969,543 


These figures, expressed in percentages 
of net premiums, losses are 56.02%; ex- 
penses, 50.88% and underwriting loss 
9.16%. 

Technical Profit Only 

The “Revista” comments: “From the 
details of these statistics it is clear that 
under present conditions a profit can 
hardly be obtained in this line of insur- 
ance in Argentina. Of the thirty-one 
companies covered, only nine show a 
profit in their balance sheets. Regard- 
ing these, however, it is necessary to note 
that the first one shows a technical. profit 
only because it has ceased to write this 


line and had set aside reserves that were 
larger than actually needed. It never 
made money in the line and therefore 
discontinued it. 

“The second, third and fourth compa- 
nies have only written this line for one 
year. Naturally, their business is increas- 
ing rapidly and this results in apparent- 
ly low loss ratios. The percentages of 
claims paid—14.14%, 19.45% and 35.82%, 
respectfully—will not again be obtained 
and most likely next year’s figures al- 
ready will disclose a loss. The fifth 
company did not really make a profit for 
its reserves are insufficient. 

“Similarly the account of the sixth one 
is open to criticism. As it is a mutual 
concern its working expenses are lower 
than those of the stock companies, but 
it has a very large amount of outstand- 
ing premiums and we think it almost im- 
possible that this account can be closed 
without substantial loss. 

“Number seven shows a profit but its 
reserves are not sufficient. The eighth 
one is a small organization in mutual 
lines formed by the bakers of Buenos 
Aires. It has the benefit of an experi- 
enced technical management and its suc- 
cess is largely due to the safety de- 
vices which it has obliged its members 
to adopt in their bakeries. From this 
point of view its experience, limited 
though it is, is worth considering.” 

It is felt that if the line is to be put 
on a basis which will allow companies 
to make a reasonable profit, concerted 
action must be taken by the companies 
concerned. By making the tariff really 
effective not only as to rates but also 
regarding wages, adjustments and dis- 
count or commission, the business could 
be saved. The accident offices have nev- 
er compiled general statistics of their 
results, but such work should not be 
postponed any longer. 


NYE LLOYD LIQUIDATION 


Liquidation of the Nye Lloyd of 
Copenhagen is expected to be closed this 
month. The company had in its portfolio 
some American reinsurance treaties. A 
final dividend of 9.8% will be paid to 
creditors so that all together 19.8% will 
have been paid. 
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Legg Sizes Up Permit 
And License Bonds 


HIS CIRCUS ELEPHANT STORY 


Tells Surety Class that While Such Risks 
. Are Usually Good Underlying Con- 
ditions Must Be Watched 


The need for skillful underwriting of 
license, franchise and permit bonds, as 
well as lost securities indemnity, was 
excellently described recently by Harry 
F. Legg, superintendent of bonding for 
the Century Indemnity in New York, in 
a surety lecture before Insurance Society 
students. One point stressed by Mr. 
Legg was that although license and per- 
mit bonds may be generally considered 


good risks, it is always wise to watch ~ 


underlying conditions carefully. 

He recalled the bond required by a 
small New Jersey municipality of a cir- 
cus which desired to walk an elephant 
through the town’s street “en voyage.” 
This sounded like a funny request at the 
time but it turned out that the surety 
company which wrote the $1,000 bond 
kad to pay a loss of about $800 because 
when the whistle of a locomotive fright- 
ened old “Jumbo” he careened through 
a plate glass window of a saloon (this 
was before 1919) and separated a few 
prominent citizens from their pastime. 
Mr. Legg said there was a clause in the 
“elephant” permit which read, “and pro- 
tect all the citizens from injuries.” In- 
cidentally the circus had no liability in- 
surance. 

Permit Bonds Generally Good Risks 

In Mr. Legg’s opinion the ordinary 
permit bond given to guarantee a certain 
public privilege is a good risk. These 
and other bonds given to protect public 
property are generally free from “losses,” 
and considering the large premium in- 
come derived from all the various forms 
of bonds required by the federal govern- 
ment, the business is profitable. 

The speaker spoke of the explosive 
bond, required by contractors who use 
dynamite, as hazardous. In the under- 
writing of this bond he said it was al- 
ways, wise to ascertain whether or not 
the contractor had a public liability and 
property damage policy with a reliable 
company. Permit bonds required by the 
government under the federal prohibi- 
tion law, he emphasized, have proved un- 
profitable as a class to the surety com- 
panies so that today very few of such 
bonds are ‘written without collateral. 

Custom House Bonds 

Continuing, Mr. Legg said: “Other 
forms of federal permit bonds generally 
classed as Custom House bonds are writ- 
ten with more or less freedom for re- 
sponsible principals. These are the pub- 
lic cartman’s bond, the _ proprietor’s 
warehouse bond, the single entry bond, 
the consumption entry bond, the impor- 
ter’s warehousing bond and such like, but 
bonds in this custom house class, such 
as the temporary importation of theat- 
_ Tical troupes and their equipment, ani- 
mals for exhibition and breeding, etc., 
are more hazardous and require careful 
underwriting and frequently the deposit 
of collateral is necessary to justify their 
execution. 

“Collectors’ indemnity bonds, given to 
a collector of a port to produce the en- 
dorsed bill of lading, while in itself a 
hazardous bond is usually only required 
by responsible parties, but are under- 
written with particular attention to the 
financial and moral status of the prin- 
cipal. The federal permit bonds under 
the Department of Agriculture group are 
hazardous. These bonds require that the 
principal shall properly comply with the 
laws which have to do with the protec- 
tion from anthrax and other diseases pe- 
culiar to animal by-products and also the 
special protection required for certain 
articles coming within the food and drug 
act. These bonds are usually required 
from established concerns, but the finan- 


cial and moral standing is the basis for 
the underwriting and. collateral is inva- 
riably required.” 

Before closing his lecture Mr. Legg 
spoke of the .practices followed in the 
underwriting of lost security bonds. The 
greatest hazard in this type of risk, he 
thought, was the fidelity and moral. It 
was his suggestion that the underwriter 
obtain full collateral if he was not sat- 
isfied with the circumstances covering 
the alleged loss or disappearance of an 
original document. 

In the case of miscellaneous bonds, 
such as lease, rail lease, freight charge, 
indemnity, patent infringement and com- 
mon carrier, he said that in almost every 
instance bonds of this character were 
financial guarantees, in which the under- 
writing was predicated entirely upon the 
financial structure of the principal ap- 
plying for the bond. 

Mr. Legg thought that the theory that 
collateral cannot be asked for in under- 
writing these bonds, was not entirely 
correct for the reason that the principal 
should prefer to have the collateral in 
the hands of the surety rather than in 


‘the hands of the obligee in the event a 


dispute arose as to the liability of the 
principal. Although this is not an easy 
point to sell to an applicant for such a 
bond, Mr. Legg said it was one that 
should be used more than it is. 





CLEVER SLOGAN 
Here is a clever insurance slogan used 
by the Travelers applying to one type of 
insurance which is also good for many 
other types: 
_ “Burglary policies never take a vaca- 
tion.” 





INDIANA CHANGE 
C. C. Banks has been chosen by the 
Great American Indemnity as its field 
supervisor for Indiana with headquar- 
ters at Indianapolis. He succeeds Wal- 
ter R. Moore who has been transferred 
to another territory. 


ROOSEVELT PRAISES WILSON 


Says War President Was Great Admin- 
istrator As Well As Idealist; Brilliant 
Affair at Astor 

Franklin D. Roosevelt, governor-elect 
of New York and a vice-president of the 
Fidelity & Deposit, was one of the 
speakers at the eighth annual dinner of 
the Woodrow Wilson Foundation which 
was held at the Hotel Astor a short time 
ago. Others who spoke were Henry 
Morgenthau, former ambassador to Tur- 
key, and Roland S. Morris, at one time 
a member of the Wilson administration. 
The insurance fraternity also was well 
represented at the dinner. 

Haley Fiske, president of the Metro- 
politan Life, had some prominent insur- 
ance men as guests. James A. Beha, 
former insurance commissioner of New 
York, who is now chairman of the board 
of the International Germanic Trust Co., 
also attended the dinner. 

Mr. Roosevelt, who served for eight 
years in the Wilson administration as as- 
sistant secretary of war, praised Wood- 
row Wilson not only as an idealist but 
also as an administrator. 





REACTION TO A. A. A. BILL 


Committee of 9 Regards it Constructive 
Step Toward Financial ponsi 
bility for Auto Accidents 
The safety-responsibility bill, proposed 
recently by the American Automobile 





-Association for introduction in the states 


where compulsory agitation has been 
keen, was brought up at the most re- 
cent meeting of the Committee of Nine 
on Financial Responsibility. The con- 
sensus of opinion, informally and indi- 
vidually expressed, was that this bill rep- 
resented a well intentioned effort to pre- 
sent for consideration a constructive 
suggestion for financial responsibility for 
automobile accidents. 
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Kenny Agency, Inc., Has 
Its Tenth Birthday 


ITS HISTORY AND PERSONNEL 


Pres. Mayer Once Detective; Vice-Pres. 
Fitzpatrick Football Star; Has 
Big Burglary Volume 


The tenth anniversary of the Kenny 
Agency, Inc. 80 Maiden Lane, New 
York, brings into the limelight an office 
which is generally considered to be the 
largest burglary writing agency in the 
country. Started by the late John A. 
Kenny in 1918 as an organization solely 
for brokers, the Kenny Agency has in 
each succeeding year added to its repu- 
tation among New York City brokers. 

Maxwell H. Mayer, who succeeded Mr. 
Kenny as president upon the latter’s 
death in 1923, was a detective with the 
Pinkerton Agency before coming into 
insurance. He was with the National 
Surety previous to joining the Kenny 
staff. Leo F. Fitzpatrick, vice-president, 
has had eighteen years of training in 
the business, having been with the 
United States F. & G., and the Mary- 
land Motor Car Insurance Co., before 
going into the agency field. Mr. Fitz- 
patrick was a football star with George- 
town and Fordham in his college days. 

Robert Swanson, also vice-president, 
has been with the Kenny Agency for ten 
years and before that he was with such 
companies as the National Surety, Lon- 
don Guarantee and United States F. & 
G. B. L. Albertson, secretary-treasurer, 
has been with the Kenny Agency since 
its inception. He had previously been 
with the National Surety. 

Besides representing the Fidelity & 
Deposit for burglary, the agency has the 
general agency for the Reliance Casualty 
in New York for casualty automobile 
lines and the National Fire of Hartford 
for fire and theft automobile business. 
It also represents the Fidelity-Phenix 
and State of Pennsylvania for inland 
marine, 





ROOSEVELT ON SURETY 


Governor Tells National Association of 
Insurance Agents of Importance 
of Bonding 

Franklin D. Roosevelt, Governor of 
New York, who is also vice-president of 
the Fidelity & Deposit, made the follow- 
ing statement to the National Associa- 
tion of Insurance Agents: 

“During the seven years in which I 
have been associated with the surety 
business I have reached two very definite 
conclusions: First, that this highly spe- 
cialized branch of the insurance busi- 
ness will continue to grow in importance 
in the business life of our country. Sec- 
ond, that a genuine understanding of the 
many ramifications of this business is 
just as necessary to the producer in the 


field as to the underwriter’ in the home 
office.” : 





LEADING IN BASKET BALL 
The Standard Accident is leading the 
Detroit Insurance Basket Ball League 


with a total of two games won and 
none lost. 
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“Unusual Investigations Made By 


“Underwriters Laboratories In 1928 


The Underwriters Laboratories of Chi- 
cago conducted several unusual types of 
investigations in its casualty and auto- 
mobile departments during 1928, details 
of which are fully gone into in the an- 
nual resume of the Laboratories’ activi- 
ties for the past year. Perhaps the most 
outstanding piece of work of a research 
character was an investigation of the 
guarding of circular wood-cutting saws, 
undertaken as a preliminary study for the 
National Safety Council. The purpose 
of this investigation was to outline the 
problem of circular saw guarding, with 
particular emphasis on the question of 
kick-back of rip saws. Not the least in- 
teresting part of this work was the arti- 
ficial causing of kick-back under various 
conditions, and the determining of re- 
sults with, of course, careful considera- 
tion for the safety of the experimenter. 

The net result of this investigation has 
been the extension of the National Safety 
Council’s program along more intensive 
development of the design and construc- 
tion of kick-baek preventers and other 
appliances necessary for the guarding of 
circular saws. 


Anti-Slip Surfaces 


Among the unusual types of appliance 
reviewed during the year may be men- 
tioned a rubber mat made of small links 
of rubberized fabric assembled on rods 
linking the various sections together to 
form a non-slip or anti-slip floor cover- 
ing or mat. This was the first mat of 
the type to be submitted to the Labora- 
tories and presented some _ interesting 
problems from the point of view of its 
study as an anti-slip surface.- Along the 
same lines, tests were made on rolled- 
steel floor plate. The rubber mat and 
the steel floor plate offered extremes in 
this class of device and the successful 
outcome of the tests led to the addition 
of both of these appliances to the list of 
appliances inspected for accident hazard. 

Considerable activity was evident in 
the investigation of window cleaners’ 
safety anchors. Although no new clients 
were added to the list a number of listed 
manufacturers developed and submitted 
several new types of anchor. In this con- 
nection it is interesting to note that the 
Laboratories is represented on the com- 
mittee now preparing the National Safe- 
ty Code for window washing which is 
being developed under the sponsorship of 
the National Safety Council. It is ex- 
pected that a valuable set of specifica- 
tions will be produced and that they will 
be widely adopted as a result of the rep- 
resentative committee preparing them. 
The Laboratories will, of course, align 
itself with the development in this field. 

Elevator Interlocks 


Another field of considerable activity 
during the current year was the elevator 
interlock. The test equipment in the cas- 
ualty laboratory has been in almost con- 
tinuous use making repeated operation 
tests on interlocks of both the electro- 
mechanical and mechanical types. 

A rather unusual investigation was 
made to determine the acceptability of 
several forms of hats and caps for in- 
dustrial workers, these devices being -so 
designed as to protect the heads of wear- 
ers against injury such as may be in- 
curred around building operations and 
other industrial occupations due to fall- 
ing tools or materials. It was interest- 
ing to devise suitable tests to determine 
the resistance of these hats and caps to 
severe blows, to heat, and to electrical 
potential. 

Automobile Hoists 


Increasing interest was shown during 
the year in the submittal of automobile 
hoists, one of which was of a very un- 
usual type of construction which elimi- 
nated the necessity for a pit or other 
underground construction usually needed 
in connection with such installations. This 
device was made up of a pair of multiple 
link chains of a peculiar interlocking de- 
Sign such that the car can be lifted after 


being driven into place over the saddles 
raised by the linkage. The device being 
motor-driven also introduced problems in 
connection with the hazards of sparking 
in a garage or service station where such 
appliances are customarily used. 

Household refrigeration has been a 
very active field of investigation by the 
Underwriters Laboratories during 1928. 
In addition to the examination and test- 
ing of a number of single unit machines, 
considerable study was made of the mul- 
tiple unit problem. The list of appli- 
ances inspected for accident hazard now 
contains the names of twenty manufac- 
turers whose single unit machines are 
listed, six of these being added during 
the current year. The work of testing 
equipment for multiple systems has not 
yet begun but considerable time has been 
spent in the development of a suitable 
installation code in conjunction with the 
National Board of Fire Underwriters. 
This code has been released and it is ex- 
pected that a number of concerns will 
shortly submit equipment for multiple 
unit installations to be investigated by the 
Laboratories. This is regarded as a field 
where the Laboratories may contribute 
valuable service to the manufacturers as 
well as to the property owners. 

The: problem of relief valves for hot 
water heating and hot water supply sys- 
tems has also been actively considered, 
several appliances of the latter type hav- 
ing been submitted for test during the 


ear. 

All of the foregoing covers the more 
unusual lines of work but it should not 
be forgotten that manufacturers of oxy- 
acetylene welding and cutting blowpipes, 
regulators, high-pressure gauges and 
many other appliances covered by the list 
of appliances inspected for accident haz- 
ard have submitted new developments 
from time to time during the year. 





APPOINT BLANCHARD & CAIRN 


Named by London Guarantee to Be Gen- 
eral Agents for Credit Insurance 
in New York Territory 
The London Guarantee & Accident 
has appointed Blanchard & Cairn as its 


general agents for credit insurance in the 
metropolitan area of New York. 

Arthur Blanchard formerly an expert 
accountant has been connected with the 
credit insurance department of the Lon- 
don Guarantee for twenty-two years as 
a special agent. 

William K. Cairn, Jr., has been en- 
gaged in credit insurance work since his 
release as lieutenant navigator and in- 
structor of navigation in the United 
States Naval Officers’ School in 1920 
since which time he has established him- 
self as a producer of credit insurance 
business second only to Mr. Blanchard. 

The London Guarantee & Accident 
has a large and growing volume in this 
class. Oliver J. Matthews who is resi- 
dent manager for this department of the 
company is recognized as a leading au- 
thority on credit insurance. 








ROOSEVELT ON COMPENSATION 


A recommendation that the workmen’s 
compensation law be extended to give its 
benefits to all occupational diseases was 
made by Governor Roosevelt in his mes- 
sage to the New York Legislature. 





MOTORLESS PLANE LIABILITY 
The Supreme Court of Germany has 
held that the motorless soaring and glid- 
ing aeroplanes are to be treated as oth- 
er aeronautical vessels, also they have 


‘not been provided for in the laws. The 


question involved is one of liability. It 
is to be expected that also in this coun- 
try, where soaring has made considerable 
progress, especially during the last year, 
a similar attitude will be taken by the 
courts. 
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EMPOYES’ INVESTMENT TRUST 


Organized By Union Indemnity Group 
For Exclusive Benefit of Its Staff; 
Features of Plan 
The Union Indemnity Group has taken 
a forward step in the organization of an 
investment trust for the exclusive bene- 
fit of its employes whereby they will 
receive annually at Christmas time shares 
of stock in what has been called the In- 
vestment Association of the Staff of the 
vo Indemnity Group of Companies, 

ne. 

The plan of operation of this trust is 
simple in that $15,000 has been set aside 
by the Insurance Securities, Co., Inc., 
holding company for the Union Indem- 
nity group, to be held in trust for em- 
ployes and invested as the employe-di- 
rectors of the trust fund see fit. This 
constitutes the capital of the fund and 
$10,000 has been invested in 500 shares 
of the Insurance Securities, Co., Inc., by 
special authorization of the board of this 
corporation at $20 a share. The free 
market value of the stock is in excess 
of $30 per share. 

Employes are to select among them- 
selves officers and directors of the in- 
vestment association and they will be 
given the benefit of advice by the finance 
committee of the Insurance Securities 
Co., Ine. 





1929 TRAINING SCHOOL 





Casualty Beginners in Aetna Life Or- 
ganization to Study Under Vice- 
President Mooney 


Beginning the early part of February 
the Aetna Life & Affiliated Companies 
will conduct a casualty training school 
under the general supervision of .W. L. 
Mooney, vice-president. At least a doz- 
en young men will enroll, recruited for 
the most part from among the recent 
university graduates. The course will 
have its purpose to train the students 
for prospective field positions. 

The training schools of the Aetna or- 
ganizations have been developed over a 
period of years to a point where they 
have become definitely established in the 
plans of that organization. A large num- 
ber of the company’s salaried field per- 
sonnel are training school graduates as 
are also a number of the successful lo- 
cal agents of the Aetna Companies. 


RELIEF EXPEDITION INSURANCE 








Sweden Used Large Scandinavien Pool 
to Protect Mobile Rescue Party; 
Both Plane and Crew Covered . 


“La Reassurance” has recently given 
some interesting data concerning the in- 
surance of part of the Swedish “Italia” 
relief expedition. Generally the Swedish 
state is self insurer but in this particu- 
lar case this principle was disregarded. 
The “Uppland,” largest airplane in the 
expedition, was insured at full conditions 
with the Northern Aviation Underwrit- 


ers pool, composed of about forty Scan-- 


dinavian companies ,at a rate of 7.3%. 
The needed reinsurance was taken in 
German and British pools. 

The crew was also insured against ac- 
cidents but only for the trip from Stock- 
hold to Spitzbergen at the rate of 18%. 
The “Uppland” returned to Stockholm 
without any damage. 


AGENCY CHANGES NAME | 
Certified Insurors Agency, Inc., Roch- 
ester, N. Y., has filed a certificate in the 
office of the secretary of state chang- 
ing its corporate name to Stevenson 
Agency, Inc. 


JACKSONVILLE MERGER 
On January 1 Calkins & Tucker Inc., 
Jacksonville, Fla., was merged with Fin- 
ley, Tucker & Bro. ° 











CLEVELAND APPOINTMENT 
The New York Indemnity has ap- 
pointed the McIntosh Talkes Co. as its 
general agents for surety business at 
Cleveland, Ohio. 
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Southern Surety Formal 
Opening in New York 


UNDERWRITING STAFF COMPLETE 


Diemand, Love and Gilson Key Men; 
Seven Department Heads Round Out 
Organization 


The Eastern department of the South- 
ern Surety formally opened on Monday 
at 84 William street, New York, with a 
full line-up of executives and underwrit- 
ing department heads on hand to serve 
the needs of brokers and agents in this 
territory. The key men are John A. 
Diemand as executive vice-president in 
charge; John S. Love as secretary in 
charge of the casualty department, and 
Frank Gilson as vice-president in charge 
of the fidelity and surety department. 

Mr. Gilson, whose appointment was 
made known last week, has been with the 
Globe Indemnity for the past few years, 
both as manager of fidelity and surety 
lines in the metropolitan office and more 
recently with the home office of the 
company. Starting his career with the 
United States F. & G,, first as super- 
visor of the completion of defaulted con- 
tracts and later in charge of the home 
office contract department, Mr. Gilson’s 
next step was to the National Surety 
following which he connected with the 
Commercial Casualty where he estab- 
lished a fidelity and surety department. 
He went over to the Globe Indemnity in 
1924. 

Seven More Appointments 

Previously unannounced additions to 
the Southern Surety staff are: H. D. 
Watson as assistant manager of the met- 
ropolitan department; Charles A. Mor- 
lock also as assistant manager of the 
metropolitan department; Clarence Ram- 
sett as automobile underwriter; Charles 
F. McLaughlin, superintendent of bur- 
glary and plate glass; William T. Pres- 
ton as production manager; W. J. 
Schultz as head of the inspection de- 
partment, and Anthony Bruce as chief 
of the claims department. 

Watson and Morlock 


Mr. Watson takes active charge of lia- 
bility and compensation. Before join- 
ing the Southern Surety he was in the 
metropolitan department of the Great 
American Indemnity and previous to that 
he was chief underwriter in the New 
York office of the American Employers. 
He started in the business with the Union 
Casualty in 1915 and later had valuable 
special agency training with the Aetna 
Life & Affiliated Companies. Before 
joining the Southern Surety Mr. Mor- 
lock was with the metropolitan depart- 
ment of the Metropolitan Casualty, hav- 
ing resigned a few weeks ago. His start 
in the business was with the New York 
office of the Aetna Life & Affiliated 
Companies and after twelve years with 
this company he went over to the New 
York office of the Maryland Casualty 
as compensation and liability under- 
writer which post he left to join the 
Bankers Indemnity at its home office. 

Ramsett and McLaughlin 

Mr. Ramsett started his career in 1921 
in the liability department of the Lon- 
don Guarantee at Chicago. In the lat- 
ter part of 1923 he was promoted to auto- 
mobile underwriter and manager of the 
automobile division, and came to New 
York in that capacity when the com- 
pany moved its home office in February, 
1924. 

Mr. McLaughlin began his career with 
the New Amsterdam Casualty in 1910. 
Later he joined the Aetna Life, then the 
London & Lancashire Indemnity, and in 
1917 the Hartford Accident & Indem- 
nity at its home office in Hartford. On 
returning from war service in France 
he again joined the Hartford Accident 
& Indemnity in its burglary insurance 
department and was later promoted to 
be assistant superintendent. He joined 
the Metropolitan Casualty in 1928 as su- 


perintendent of its metropolitan burglary 
department. 


Preston, Schultz and Bruce 


Mr. Preston entered the business in 
1906 with Chester W. Newman Co. of 
Yonkers, and in 1917 became Virginia 
state agent of the Continental Casualty, 
resigning in 1918, to become supervisor 
of production at the New York office of 
the American Mutual Liability Insurance 
of Boston. 

Mr. Schultz embarked upon his in- 
surance career with the Compensation 
Inspection Rating Board when it was 
organized in 1914. Later he joined the 
United States F. & G. as supervising 
inspector, resigning to become safety en- 
gineer of the Liberty Mutual. He later 
joined the Employers’ Liability in a simi- 
lar capacity. He has also been con- 
nected with some of the leading indus- 
trial plants as safety engineer. 

Mr. Bruce joins the Southern Surety 
after four years’ claim experience with 
the Zurich beginning in its Buffalo office 
as claim adjuster, then being transferred 
to Rochester in charge of that office, 
and later going to Newark, N. J., i 
charge of the claim department. 





SEES AUTO CHANGES AHEAD 


London Official Says This Lime Is Pass- 
ing Through Transition Period; 
Suggests Area Rating 

London.—The likelihood of a revision 
in the whole system of motor insurance 
was predicted by F. Akeroyd, accident 
manager of the British Oak Insurance 
Co., in a paper he recently read before 
the Insurance Institute of London. 

Mr. Akeroyd suggested that the rate 
for accidental damage should be entirely 
separate from the third-party fire and 
theft rate, and that for each make of 
car there be an accidental damage pre- 
mium based upon its construction and 
design (chassis and body), life (wear, 
tear, and depreciation) and cost of 
spares. 

“During the past few years, speaking 
generally,” he said, “the profit from 
motor insurance has been somewhat thin 
and in many instances non-existent. 
Whatever may be the causes for this 
(and they are many), motor insurance is 
passing through a period of transition, 
and adjustments may require to be made 
to meet the altered conditions now pre- 
vailing from those of only ten years 
ago.” He advanced the opinion that a 
more accurate and efficient means of pre- 
mium assessment lay in the direction of 
area rating. 

Mr. Akeroyd said that the psychology 
of some insured persons was remarkable. 
“Reasonably fair and absolutely honest 
in their dealings in other walks of life, 
they look upon their car as a ‘pet,’ and 
when a question of the repair of a wing 
or lamp arises and the liability of the 
insurance company is involved their 
otherwise high and unimpeachable stand- 
ard of honesty becomes lowered and im- 
peachable, and their view only too often 
finds ready support from the repairer.” 





NEW FRATERNAL POLICY 


Aetna Casualty & Surety to Cover Per- 
sonal Losses Up to $200; Larceny 
Losses $300; Premium $15 


The Aetna Casualty & Surety has 
made known a new combination policy 
to safeguard the financial well being of 
fraternal organizations. This policy pro- 
vides indemnity for losses up to $200 of 
money and personal property by rob- 
bery. Losses not exceeding $300 in the 
aggregate through larceny or embezzle- 
ment by any of the order’s officers is also 
covered, as well as $200 protection 
against losses by messenger. There is a 
safe burglary coverage up to $200 which 
includes not only loss of money or per- 
sonal propertv but also damage to the 
safe itself. Finally, protection is given 
to the extent of $100 in the event of 
check alteration and forgery. The pre- 
mium for this combination policy is $15. 


Liberty Surety Probe 


(Continued from Page 40) 


Senator from Gloucester County, from 
an ante-room. 

Simpson quickly acquainted Davis with 
the situation. “I don’t care what com- 
panies are to be named,” said Davis. Mr. 
Gough then listed the companies. 


Justifies His Action 


Mr. Gough then explained his part in 
the negotiations opened by the Liberty 
Surety when it was seeking a certificate 
of authority to do business in New York 
State during the fall of 1927. He said he 
was asked by Meyer Krechner, counsel 
for the Liberty Surety, for a construc- 
tion of the New York insurance law 
with special reference to the provision 
requiring a 50% surplus. The Liberty 
did not have a 50% surplus at the time, 
but Mr. Gough said it did have a sur- 
plus of more than 50%. of the minimum 
capital required under the New York 
law. 

Mr. Gough said it was the first time 
the question had been brought up here 
and he told Mr. Krechner he would take 
up the subject with the New York de- 
partment. He did at the ensuing insur- 
ance commissioners’ convention in sii 
York. 


Wrong Impression Given 


Mr. Gough continued that a very seri- 
ous wrong impression had been created 
at the hearing last week as to the 
amount of security of the Liberty Surety 
outside this state. The impression was 
given, he said, that $500,000 of securities 
had been lodged in Pennsylvania, where- 
as, as shown by the banking department 
report, there was only $22,000. 

Another false impression which Mr. 
Gough said demanded correction was 
that the arrangement between the Lib- 
erty Surety and Freeman & Co., Phila- 
delphia brokers, relative to the purchase 
of securities, was a subterfuge. The im- 
pression conveyed, he said, was that the 
arrangement with Freeman & Co., con- 
stituted a loan upon, rather than a pur- 
chase of particular securities. This de- 
duction, Mr. Gough said, was incorrect. 
He added, however, that it made no ma- 
terial difference whether the securities 
were purchased or loaned upon, as the 
law authorized either transaction. 

Referring to the mortgage of $3.000 
given by a Charles McCoy to the Lib- 
erty Surety, used by Mr. Burnett last 
week as an example of the difference 
between the confidential report of the 
department and the public report, Mr. 
Gough said the mortgage had been disal- 
lowed as an asset of the Surety company 
and he understood subsequently had been 
substituted by cash. 

Said Maxson Knew of Report 

Mr. Gough said in reply to Mr. Bur- 
nett that while Commissioner Maxson 
knew of the Liberty confidential report 
in a general way, he neither approved 
nor disapproved it. The confidential re- 
port, Mr. Gough reiterated, had nothing 
to do with serious conditions in the Lib- 
erty Surety, notwithstanding the state- 
ment made by Examiner Weigand that 
certain conditions were revealed in the 
company needing special gomment. Mr. 
Gough insisted that the report was made 
confidential because of the integrity and 
confidence in the prominent men pro- 
moting the organization. 

Senator Simpson suggested to counsel 
that he ask the witness who were the 
prominent men, to which Mr. Gough re- 
plied, the entire directorate of the Lib- 
erty. He further stated he knew of no 
reason why the examiner put in his re- 
port the statement that because of re- 
vealed conditions in the company special 


. comment was necessary. 





BLAKE WITH SOUTHERN 


R. E. Blake, for several years con- 
nected with the Standard Accident in 
Boston in charge of safety work and 
more recently with the Globe Indemnity, 
has connected with the Southern Surety. 


New National Health 
Act For Great Britain 


EXTENDS EXISTING BENEFITS 


Insurance Provision Affects 16,000,000 
Insured Persons; Some of 
Its Features 


London.—One of the most important 
acts of Parliament effective for the new 
year is the National Health Insurance 
Act, which is designed to simplify, im- 
prove and extend previously existing 
benefits, and which will be of advantage 
to more than 16,000,000 insured persons. 

The Act abolishes penalties for arrears 
of contributions due to unemployment; 
it extends from one year to twenty-one 
months the period during which insured 
persons will remain entitled to full bene- 
fit after they cease to be in insured em- 
ployment; it will increase the rate of 
cash benefits for women who cease to 
be employed on marriage from 7s. 6d. a 
week to the full rate, with a minimum 
of 12s.; the list of additional benefits 
which the approved societies can provide 
is extended by the inclusion of special- 
ist advice and surgical treatment, and 
deposit contributors will now be grouped 
in a special society and become entitled 
to full cash benefits and medical bene- 
fits. Hitherto the quarter of a million 
deposit contributors have been entitled 


only to limited cash benefits and medical 
benefit. 





CHRISTMAS CAROLS ENJOYED 

For the third successive year the lobby 
of the Maryland Casualty administration 
building was the scene of a most im- 
pressive service when the Maryland Cas- 
ualty women’s chorus of a hundred 
voices sang Christmas carols in front of 
the large lighted and trimmed Christmas 
tree. A thousand employes enjoyed this 
service. 

The women’s chorus, which partici- 
pates frequently in the Sunday after- 
noon recitals given by the Maryland 
Casualty in its auditorium, has been so 
successful in its work that it has been 
invited and has joined the Federation of 
Music Clubs. 





VA. PROBE BEGINS JANUARY 15 

The Virginia state corporation commis- 
sion expects to begin taking evidence 
in the inquiry into compensation rates 
on January 15, according to William 
Meade Fletcher, member of the commis- 
sion. The inquiry, however, will hardly 
be pushed through to conclusion until 
after the commission has finished the 
fire rate probe which is to be resumed 
January 29, 


To Meet Travelers Plan 
(Continued from Page 40) 


the lower classes of car drivers. Hav- 
ing until the last day of the month fol- 
lowing the month in which the policy 
becomes effective to pay the premium, it 
is felt that some drivers in this class 
will overlook the premium but still have 
the protection. 
Separate Finance Co. Suggested 

Another suggestion made was for the 
formation of a separate finance company 
to handle the collection of premiums 
under an instalment plan. The execu- 
tive putting forth this proposal in pref- 
erence to the Travelers plan feels that 
in a new and important step of this 
kind the companies should take cogni- 
zance of the experience of large motor 
car companies in organizing finance sub- 
sidiaries to, regulate the financing of 
car payments from the standpoint of 
production. If it has been: necessary for 
Chrysler, Ford, Packard and many other 
manufacturers, why should it not also 
be necessary for member companies of 
the National Bureau to have their sepa- 
rate finance company? This finance sub- 
sidiary would stand on its own feet and 
make its own service charge for instal- 
ment premium collections. 








